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The East TN Relative Caregiver Program

Are you currently raising a child who is related to you by blood, marriage or adoption ,
and who is not currently in the custody of the State of TN? If so, you are not alone and
there is a free resource available where you may wish to seek help and information.
Serving Anderson, Blount, Campbell, Claiborne, Cocke, Grainger, Hamblen, Jefferson,
Loudon, Monroe, Morgan, Roane, Scott, Sevier and Union counties, the Relative
Caregiver Program is funded by a grand from the TN Department of Children’s Services
and is administered locally by Foothills Care, Inc. Foothills Care is a state licensed and
JCAHO accredited agency that provides a wide array of in-home and community based
social and clinical services for children, adolescents, adults and families throughout the
eastern third of Tennessee.

The mission and primary goal of the Relative Caregiver Program is to provide a
comprehensive regional support network to promote family stability for children who are
at risk of, or have been the victim of abuse and neglect through ensuring their continued
successful development in the care of relative caregivers. A secondary goal for the
program is to create this separate support network outside of the formal child welfare
system of foster care.

The Relative Caregiver Program is designed to meet the following objectives:

1. To ensure permanent placements of children in the care of relatives by providing
supportive services to relative caregivers, reducing the need for juvenile court
jurisdiction and formal involvement in the child welfare system. Supportive
services include: individual assessment of family needs along with home and
community based services and referral; relative caregiver support groups, activity,
educational and support groups for relative youth, respite and recreation
opportunities for families, advocacy and outreach assistance, and emergency one-
time financial assistance for those families meeting financial guidelines.

2. To collaborate with relative caregivers in providing for and protecting children in
their care.

3. To ensure the safety and well being of children in relative care.

The Relative Caregiver Program recognizes that relative caregivers are resources who
help to ensure that family ties are maintained when children cannot reside with their own
parents. Additionally, the Relative Caregiver Program will serve to build more support
for minority relative caregiver families, assisting with the critical problem of over
representation of minority children spending longer periods of time in restrictive
placements.

For further information about the Relative Caregiver Program or to make a referral,
please contact:

Foothills Care, Inc. Phone: (865) 483-9111
663 Emory Valley Rd. Fax: (865) 483-9102
Oak Ridge, TN 37830 Toll Free: 1-866-321-9111 (outside Anderson & Knox)
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IMPORTANT NUMBERS

BB NGy .. 911

EAST TENNESSEE MANAGED CARE ORGANIZATIONS:

Blue Care 1-800-468-9698
John Deere Health Plan 1-800-209-0034
PHP TennCare 1-800-747-0008

TennCare Hotline 1-800-669-1851
(Call this number to find out about eligibility, to change plans, or to change your
address).
TennCare Solutions 1-800-878-3192
(Call this number to file an appeal about problems getting medical care under TennCare
or TennCare Partners. This includes getting prescription drugs).
TennCare Advocacy Program 1-800-722-7474
(Call this number for problems getting care for urgent medical needs).
TennCare Partners Advocacy Line 1-800-758-1638
TTY-TDD Telephone 1-800-772-7647
(For people with hearing and/or speech impairments).
Hispanic TennCare Program 1-800-254-7568
(For information on TennCare in Spanish).

SOCIAL SECURITY ADMINISTRATION
1-800-772-1213

SUPPLEMENTAL SECURITY INCOME (SSI)
1-800-772-1213

AARP
WWW.aalrp.org
1-888-687-2277

1-615-313-4116 (TN office)



http://www.aarp.org/

DEPARTMENT OF HUMAN SERVICES
**Child Only Grant, Food Stamps, Families First, Medicaid, TennCare**

Anderson County (865) 457-3660
Blount County (865) 981-2350
Campbell County (423) 566-9639 and (423) 784-9448
Claiborne County (423) 626-7285
Cocke County (423) 623-1291
Grainger County (865) 828-5245
Hamblen County (423) 585-1444
Jefferson County (865) 397-9401
Loudon County (865) 986-4749
Monroe County (423) 442-7403
Morgan County (423) 346-6237
Roane County (865) 354-2419
Scott County (423) 663-2821
Sevier County (865) 429-7005

Union County (865) 992-5802

Questions? Suggestions! Complaints?
About the Community Resource Directory...
Contact Foothills Care, Inc.

East TN Relative Caregiver Program
(865) 483-9111




ANDERSON COUNTY

Alcohol & Drug Treatment Programs/Support
Child Care

Clothing
Counseling/Mental Health
Disability Services
Education

Food

Health/Medical

Home Repair

Household Items
Housing/Homelessness
Legal

Parenting

Rent & Utility Assistance
Transportation

Miscellaneous



ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

HOPE OF EAST TENNESSEE, INC.

161-D Robertsville Rd.

Oak Ridge, TN 37830

(865) 482-4826

Serves all areas. Offers room, board, and counseling in a structured drug-free supportive
environment. Long term residential (halfway house) alcohol and drug treatment.

NARCOTICS ANONYMOUS

1-800-249-0012

(865) 583-3536 (Helpline)

Narcotics Anonymous is a Twelve Step support group for those who are addicted to
drugs. A Helpline is answered close to meeting times in our local area. Local meetings
are held throughout the area.

ALCOHOLICS ANONYMOUS

170 N. Jefferson Circe

Oak Ridge, TN 37830

(865) 482-5200 (organization)

(865) 522-9667 (hotline)

Serves Anderson County primarily, but open to anyone. Meetings, fellowship, help and
support for individuals trying to stay free of alcohol.

ANDERSON COUNTY HEALTH COUNCIL

718 North Charles Seivers Blvd.

Clinton, TN 37716

(865) 457-4300

Serves Anderson County residents. Offers alcohol/drug prevention program (ACCESS).



BRIDGES TO RECOVERY/BAPTIST INTAKE CENTER
Blount Professional Building

211 Blount Avenue, Suite 209

Knoxville, 37920

(865) 632-5515

Alcohol and drug assessment and treatment.

HOPE OF EAST TENNESSEE, INC.

161-D Robertsville Rd.

Oak Ridge, TN 37830

(865) 482-4826

Serves all areas. Offers room, board and counseling in a structured drug free supportive
environment. Long term residential (halfway house) alcohol and drug treatment.

METHODIST MEDICAL CENTER TURNING POINT

990 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-1680

Offers outpatient counseling programs and inpatient detoxification for addiction to drugs
and alcohol. Serves all areas. Financial assistance available.

SENIOR CARE CONSULTANTS, INC.

(865) 583-0056

Personalized care management. Partial hospitalization and intensive outpatient programs
for treatment of alcohol and drug dependence, based on the 12-step philosophy of A.A.
Individual and/or family counseling, group therapy; A.A. meetings and group therapy are
all part of both treatment programs. Physician referral is not required for initial
assessment.

TURNING POINT RECOVERY CENTER

990 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-1680

Rehabilitation and counseling. Both in-patient and outpatient. Outpatient program is
offered both morning and evening. Program lasts 4 to 6 weeks; after care lasting up to 16
weeks. The program consists of support and family programs.



CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE

409 E. Main St.

Morristown, TN 37814

(423) 581-5454

Serves East region. Eligible parents/caregivers will receive a certificate for child care
services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.

SCARBORO DAY CARE CENTER, INC.

148 Carver Avenue

Oak Ridge, TN 37830

(865) 483-6871

Serves low-income and/or working families in Anderson and surrounding counties.
Provides child care (all day, before and after school and during the 45-15 school
schedule) for children 24 months (and completely toilet trained) through 10 years of age.



CLOTHING

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Thrift shop sells quality clothing to the public and distributes clothing to those who are
unable to purchase it. Has diapers for children.

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Clothing closet that serves Anderson, Morgan, Scott and Roane counties.

FIRST BAPTIST CHURCH (Clinton)

222 N. Main St.

Clinton, TN 37716

(865) 457-9353

Clothing closet for Clinton residents; can only be served once a month.

FIRST BAPTIST CHURCH (Oak Ridge)

1101 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-4615

Serves Anderson and surrounding counties. Clothing once every four weeks, or on an
emergency basis.

HIGHLAND VIEW CHURCH OF CHRIST

138 Providence Rd.

Oak Ridge, TN 37830

(865) 483-7471

Clothing closet by appointment only (usually Tuesday mornings). Serves all areas.

SECOND BAPTIST CHURCH (Clinton)

901 Fowler Street

Clinton, TN 37716

(865) 457-2046

Clothing closet serving Clinton residents. Clothing available from 9:00a-12:00 noon on
Wednesdays. Serves individuals one time a month.
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MANNA OUTREACH of HERITAGE FELLOWSHIP

180 Talmeda Rd.

Oak Ridge, TN 37830

(865) 482-5566

Clothing closet serving all areas. No requirements for first emergency visit, second visit
requires copy of income, service limited to once a month.

ROBERSTVILLE BAPTIST CHURCH

251 Robertsville Rd.

Oak Ridge, TN 37830

(865) 483-1316

Serves all areas. Clothing closet available from 9:00a-11:30a on Tuesdays.

ST. MARY’S WHITE ELEPHANT THRIFT STORE

327 Vermont Ave.

Oak Ridge, TN 37830

(865) 482-5017

Clothing for low-income families in Anderson and surrounding counties. Clothing
available 9:00a-4:00p Tuesday and Thursday, 5:00p-8:00p Wednesday, and 9:00a-1:00p
Saturday.
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

CAMELOT CARE CENTERS

103 Donner Dr.

Oak Ridge, TN 37830

(865) 481-3972

Services include: residential treatment for children at the Kingston facility, intensive in-
home services for behavioral health issues, therapeutic foster care, and respite care for
families. Traditional outpatient services include individual, family and group therapies.

CATHOLIC CHARITIES

119 Dameron Ave.

Knoxville, TN 37917

(865) 524-9896

Offers reality based therapy which helps clients gain effective control of their lives
through increased self-awareness. Services include individual, family, marital and group
therapies. Services are provided on a voluntary basis with payment based on a sliding
scale.

CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

SEXUAL ASSAULT CRISIS CENTER

P.O. Box 11523

Knoxville, TN 37939

(865) 522-7273 (Crisis Line)

(865) 558-9040 (Business Line)

1-888-522-5244 (Toll Free)

Provides services to those victimized by rape or attempted rape, incest, child sexual abuse
or molestation. Services are available for survivors and loved ones, including 24 hour
crisis line, emergency room support, legal advocacy, counseling and psychotherapy,
support groups, information and support, and speakers program.
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RIDGEVIEW PSYCHIATRIC HOSPITAL AND CENTER

240 W. Tyrone Rd.

Oak Ridge, TN 37830

(865) 482-1076

24 hour emergency service serving homeless and mentally ill in Anderson County.
Mobile Crisis Union which provides emergency mental health services, diagnosis and
treatment of emotional disorders on inpatient and outpatient basis, housing assistance,
counseling services, referrals.

INTERFAITH HEALTH CLINIC

315 Gill Avenue

Knoxville, TN 37917

(865) 546-7330

Serves low-income families in all areas. Provides mental health treatment and
counseling.

METHODIST MEDICAL CENTER TURNING POINT

990 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-1680

Offers outpatient counseling programs and inpatient psychiatric treatment for mental
illness. Serves all areas. Financial assistance available.

PROJECT AGAINST SEX ABUSE OF APPALACHIAN CHILDREN

901 East Summit Hill Dr. Suite 103

Knoxville, TN 37915

(865) 546-7483

Provides treatment of sex abuse and incest, provides counseling and therapy. Treats
adolescent sex offenders and adult survivors of sexual abuse. Accepts TN Care and a
sliding fee scale is available.

SENIOR LIFE SKILLS
(865) 549-2790

An alternative to inpatient hospitalization, providing intensive clinical services to seniors

experiencing depression, unresolved grief, anxiety/panic disorders, and other mental-
health issues.

13



DISABILITY SERVICES

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

TN Protection & Advocacy Inc.
(865) 689-9020

EMORY VALLEY CENTER

715 Emory Valley Rd.

Oak Ridge, TN 37830

(865) 483-4385

Serves Anderson, Roane, Morgan and Scott counties. Offers supported employment,
early intervention, residential services, community participation, integrated production,
day services and sheltered workshop for individuals with and 1.Q. of less than 70.

AMERICAN COUNCIL FOR THE BLIND

1-800-424-8666
National information, referral and consumer advocacy.
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BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.

DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.
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EDUCATION

ANDERSON COUNTY ADULT EDUCATION PROGRAM

(865) 457-7323

Classes built around individual interest and needs, in convenient locations. High-school
equivalency preparation, GED and English. Also provides service/training to enhance
skills.

CLINCH VALLEY LITERACY COUNCIL

131 S. Charles G. Seivers Boulevard

Clinton, TN 37716

(865) 457-7323

Serves Anderson County and counties that surround Anderson County. Offers instruction
in reading, math, English as a second language. Adult education—classes and individual
tutors.

FAMILY RESOURCE CENTER

805 East Tri-County Boulevard

Oliver Springs, TN 37840

(865) 435-6556

Offers tutoring for reading, math, etc., adult computer classes, a 2 week academic
summer camp for children, community events and referral for other services.

FAMILY SELF SUFFICIENCY PROGRAM

10 Van Hicks Place

Oak Ridge, TN 37830

(865) 482-1006 ext. 23 or 26

Serves Oak Ridge and area ten miles beyond Oak Ridge. Assists residents of public
housing locate training or education which will enable them to find better jobs.

GOODWILL INDUSTRIES-EMPLOYMENT, TRAINING AND
REHABILITATION

240 South Illinois Ave.

Oak Ridge, TN 37830

(865) 481-3227

Serves Anderson, Roane and Morgan counties with referral from Department of
Rehabilitation Services. Offers programs to enhance academic scores; teach basic job
skills; vocational evaluation; job placement; driver’s education.

16



VETERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.

WORKFORCE NETWORK

Anderson County Center

101 South Main Street, Suite 490

Clinton, TN 37716

(865) 457-9400

Serves Anderson County residents that are low-income and dislocated workers. Provides
assessment and testing, basic skills/academic enrichment, career counseling, employment
training classes, keyboarding/computer literacy classes, “Survival Skills for
Women/Men,” “Adventures in Attitudes” classes, job search assistance, work experience
and on-the-job training, assistance with skilled classroom training and off-site and
supportive services to assist with travel and other training and work-related costs.

ANDERSON COUNTY HEAD START

708 N. Main St.

Clinton, TN 37761

(865) 463-2833

Center based and home based opportunities for children 3-5 years old and comprehensive
services for the families. Call for applications and information.
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FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

Main St. Baptist Church

(865) 426-2184

Oak Ridge Family Bible Church

(865) 483-7171

CENTRAL BAPTIST CHURCH

130 Providence Rd.

Oak Ridge, TN 37830

(865) 482-5483

Serves all areas. Provides food staples and limited fresh foods. Limit one per month per
client.

CHURCH OF GOD OF PROPHECY—ARMS OF HOPE

Lake City Hwy

Clinton, TN 37716

(865) 457-9883

Food bank that serves all areas. Food available 1:30p-4:30p Wednesdays and 11:00a-
1:30p Saturdays.

CLINTON CHURCH OF GOD

635 Hillcrest St.

Clinton, TN 37716

(865) 457-2220

Food pantry that serves all areas. USDA income guidelines for some food.

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Offers a three day food supply to families three times a year. Help is given to children
through baby food.

SECOND HARVEST FOOD BANK

922 Delaware Avenue

Knoxville, TN 37921

(865) 521-0000

Distributes surplus food. Rural areas are served by delivery.
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AID TO DISTRESSED FAMILIES OF APPALACHIAN COUNTIES
1051 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-6028

Food pantry that serves Anderson County.

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Food pantry that serves Anderson, Morgan, Scott and Roane Counties.

ANDERSON COUNTY COMMUNITY ACTION COMMISSION

135 East Broad Street

Clinton, TN 37716

(865) 457-5500

Food pantry that serves low income (125% poverty guidelines) residents of Anderson
County.

LAKE CITY CHRISTIAN FELLOWSHIP
506 Fourth St.

Lake City, TN 37769

(865) 426-6544

Provides basic food supplies.

MAIN STREET BAPTIST CHURCH

215 Fourth Street

Lake City, TN 37769

(865) 426-2184

Food staples, occasionally paper goods, detergent, etc. received from Second Harvest.
May be served only once a month.

FIRST BAPTIST CHURCH (Clinton)

222 N. Main St.

Clinton, TN 37716

(865) 457-9353

Food pantry for Clinton residents; can only be served once a month.

FIRST BAPTIST CHURCH (Oak Ridge)

1101 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-4615

Serves Anderson and surrounding counties. Provides food once every four weeks, or on
an emergency basis.
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FOOD PANTRY of GRACE LUTHERAN CHURCH

(865) 483-3787

Serves Anderson, Roane and Morgan counties. Provides food and supplies to needy
families who meet USDA income standards. Food available Fridays from 10:00a-12:00
noon.

GLENWOOD BAPTIST FOOD & CLOTHING MINISTRY

200 S. Alabama Rd.

Oak Ridge, TN 37830

(865) 483-7436

Serves Anderson County families that meet USDA income standards or have temporary
need. Provides food (once per month), 20-30 Ibs. Plus non-food items as available.

HIGHLAND VIEW CHURCH OF CHRIST

138 Providence Rd.

Oak Ridge, TN 37830

(865) 483-7471

Food pantry serving all areas from 11:00a-12:00 noon on Thursdays (not open on
holidays).

MANNA OUTREACH of HERITAGE FELLOWSHIP

180 Talmeda Rd.

Oak Ridge, TN 37830

(865) 482-5566

Food pantry serving all areas. No requirements for first emergency visit, second visit
requires copy of income, service limited to once a month.

ROBERSTVILLE BAPTIST CHURCH

251 Robertsville Rd.

Oak Ridge, TN 37830

(865) 483-1316

Serves hot meals from 6:00-7:00p on Mondays. Serves all areas. Can call ahead if in
Oak Ridge and transportation needed.

SECOND BAPTIST CHURCH (Clinton)

901 Fowler Street

Clinton, TN 37716

(865) 457-2046

Food bank serving Clinton residents. Food available from 9:00a-12:00 noon on
Wednesdays. Serves individuals one time a month.

SOUTH CLINTON BAPTIST CHURCH

1000 Clinch Avenue

Clinton, TN 37716

(865) 457-0863

Food bank serving Clinton residents with 37716 zip code.
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HEALTH/MEDICAL

INTERFAITH HEALTH CLINIC

315 Gill Ave.

Knoxville, TN 37917

(865) 546-7330

Serves all areas. Primary medical care, dental care, mental health treatment, counseling,
eye care, pharmacy. Hospitalization for diagnosis and treatment.

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Emergency assistance program offers assistance with medication.

REMOTE AREA MEDICAL

1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics
may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.

TENNESSEE SERVICES FOR THE BLIND

Tennessee Department of Human Services

531 Henley St., Suite 225

Knoxville, TN 37902

(865) 594-6060

Staff will visit blind or low-vision individual’s home to mark items for safety and
identification purposes, teach personal care and household organization, provide limited
orientation and mobility training, and offer other instruction in daily living activities.

WELLNESS COMMUNITY

1844 Terrace Avenue

Knoxville, TN 37916

(865) 546-4661

The Wellness Community provides support groups and educational programs for cancer
patients, friends and family. Individuals 18 years and older are eligible for services.
Services are available at no charge.

ANDERSON COUNTY HEALTH COUNCIL
718 North Charles Seivers Blvd.

Clinton, TN 37716

(865) 457-4300
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Serves Anderson County residents. Offers limited dental to first time families; Medicare
pharmacy (three prescriptions per month for those with chronic disease); educational
programs for families, teens and youth; health promotion programs.

ANDERSON COUNTY HEALTH DEPARTMENT

728 Emory Valley Rd.

Oak Ridge, TN 37830

(865) 482-0070

Serves all areas. Offers WIC, immunizations, school physicals (for uninsured children),
Tuberculosis skin test and treatment of Tuberculosis, testing and treatment of sexually
transmitted diseases, Family Planning program (birth control), cancer screening (for
women), Drug and Alcohol screening for treatment placement, Child Health &
Development, HUG program, Families First, TennCare enrollment and reverification,
death certificates, nutritional education.

ANDERSON COUNTY OFFICE ON AGING GIFT OF SIGHT

125 Leinart St.

Clinton, TN 37716

(865) 457-3259

Eyeglasses fund provided by local cash, contributions, and churches. Must be 60 years of
age or older and must be low income and have no other means of purchasing eyeglasses.

CANCER CUPBOARD

200 S. Alabama

Oak Ridge, TN 37830

Not limited to cancer patients. Serves residents of Oak Ridge with medical problems.
Offers hospital type equipment, wheelchairs, walkers, potty-chairs, limited disposable
supplies, etc. to be borrowed and returned.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)

439 Charles Sevier Blvd.

Clinton, TN 37716

(865) 457-3660

Serves Anderson and surrounding counties. Offers assistance with hearing aids/glasses.

OAK RIDGE LION’S CLUB/CENTURY LIONS

1051 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-6028

Provides eyeglasses to residents of Oak Ridge. Eligibility: low income with referral from
ADFAC.
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OAK RIDGE SERTOMA CLUB

P.O. Box 5713

Oak Ridge, TN 37831

(865) 483-4303

Provides hearing aids to low-income families in Anderson County and surrounding
counties.

PLANNED PARENTHOOD OF EAST TENNESSEE

162 Ridgeway Center

Oak Ridge, TN 37830

(865) 482-3406

Provides physical exams for men and women, STD screening and testing, contraceptive
counseling, family planning.

ROANE/ANDERSON MEDICAL ALLIANCE LOAN CLOSET

Clo Gay Hall

108 Dansworth Lane

Oak Ridge, TN 37830

(865) 481-1884

Serves Oak Ridge and Anderson County. Provides loan of hospital or medical equipment
to local residents: wheelchairs, crutches, transfer benches, walkers, canes, bedside
commodes, etc. No sale of equipment, only loans.
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HOME REPAIR

ANDERSON COUNTY OFFICE ON AGING

(865) 457-3259

Information and assistance seeks home repairs for the elderly. Churches, local
organizations and individuals donate time to help with small repairs.

HABITAT FOR HUMANITY

P.O. Box 7021

Oak Ridge, TN 37831

(865) 482-7713

Homes are built or renovated using as much volunteer labor and donated materials as
possible. If a person is too poor to secure a bank loan, Habitat will help them secure one.

HELPING HANDS OF ANDERSON COUNTY

(865) 481-3837

This program is operated through the Aid to Distressed Families. The program is set up
to assist the lowest of income families or individuals to have rehabilitation done to their
homes. Applicants must own the home or be in the process of paying for it.

WEATHERIZATION ASSISTANCE PROGRAM

9111 Cross Park Drive, D-100

Knoxville, TN 37823

(865) 691-2551

(865) 457-3259 for an appointment

Administered by ETHRA. This program is designed to assist low-income families with
insulation (both ceiling and floor), weather-stripping, replacement of windows and doors.
For Anderson County residents only.
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HOUSEHOLD ITEMS

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Household furnishings (if no insurance) serving Anderson, Morgan, Scott and Roane
counties.

AID TO DISTRESSED FAMILIES OF APPALACHIAN COUNTIES

1051 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-6028

Serves Anderson County. Offers emergency assistance for prescriptions and gasoline,
limited household items, school supplies program and referrals for other needs.

ANDERSON COUNTY COMMUNITY ACTION COMMISSION

135 East Broad Street

Clinton, TN 37716

(865) 457-5500

Assistance with commodities (bi-monthly—qualify by income) that serves low income
(125% poverty guidelines) residents of Anderson County.

ECUMENICAL STOREHOUSE

321 Brisbane Rd.

Oak Ridge, TN 37830

(865) 481-0274

Serves Anderson County and parts of Roane County. Furnishes household items,
bedding, furniture, linens, cookware, etc. Must be referred by Aid to Distressed Families
of Appalachian Counties (ADFAC), clergy, state, county, city, welfare, Red Cross or
Salvation Army.

ST. MARY’S WHITE ELEPHANT THRIFT STORE

327 Vermont Ave.

Oak Ridge, TN 37830

(865) 482-5017

Household items for low-income families in Anderson and surrounding counties. ltems
available 9:00a-4:00p Tuesday and Thursday, 5:00p-8:00p Wednesday, and 9:00a-1:00p
Saturday.
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HOUSING/HOMELESSNESS

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

VOLUNTEERS OF AMERICA (VOA) OF EAST TENNESSEE

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

The VOA provides emergency shelter and case management for homeless families,
women and children. Works with families in shelter to obtain decent affordable
permanent housing, stabilizing their income through work, training or benefits, increasing
life skills through education and counseling, and beginning or continuing treatment for
physical and mental illness. Adult single males are referred to other local shelters.

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Serves Anderson, Morgan, Scott and Roane counties. Offers shelter and emergency
assistance.

HOMELESS NO MORE—CONTINUUM OF CARE

1051 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-3837 ext. 101

Serves Anderson, Roane, Union and Scott Counties. Offers assistance with
transportation and child care. Provision of referral sources for the homeless.

CLINTON HOUSING AUTHORITY
825 McAdoo St.

Clinton, TN 37716

(865) 457-9692
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Public housing serving Anderson County. Eligibility determined following credit checks,
police background checks and landlord references.

HOUSING DEVELOPMENT CORPORATION/CLINCH VALLEY

795 Main Street West (2" floor, Exec. Suite)

Oak Ridge, TN 37830

(865) 482-7345

Development, or assistance in development, of affordable housing alternatives in Oak
Ridge and surrounding area.

HABITAT FOR HUMANITY OF ANDERSON COUNTY

P.O. Box 7021

Oak Ridge, TN 37831

(865) 482-7713

Provides home ownership to low and very-low income residents of Anderson County.

OAK RIDGE HOUSING AUTHORITY

10 Van Hicks Lane

Oak Ridge, TN 37830

(865) 482-1006

Serves Anderson County. Administers public housing which is government owned
apartments leased directly through the Housing Authority; Section 8 voucher/certificate
program-Housing leased through private landlords with Oak Ridge Housing Authority.
Must be 18 years of age or older. No drug or criminal activity in past three years.

OASIS OF LOVE MINISTRIES, INC.

P.O. Box 187

Clinton, TN 37717

(865) 426-9411

Serves victims of domestic violence (women only) and drug and alcohol addicted and/or
homeless (men only) in Anderson County and surrounding counties. Provides food,
shelter, clothing, educational resources (GED), family services through Department of
Human Services, MRT (Moral Recognition Therapy), spiritual and mental counseling,
transportation when needed.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.
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KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.

SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.

WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.

VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on
increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community
resources. Must be homeless and either a single woman or family (one or two parent)
with children.
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LEGAL

COURT APPOINTED SPECIAL ADVOCATES (CASA)

Room 115, Anderson County Courthouse

100 N. Main St.

Clinton, TN 37716

(865) 463-6850

(865) 457-5400 ext. 850

Serves Roane, Morgan, Anderson and Scott counties. Offers advocacy on behalf of
abused and neglected children, serve as “child’s voice in court.”

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)

439 Charles Sevier Blvd.

Clinton, TN 37716

(865) 457-3660

Serves Anderson and surrounding counties. Offers legal assistance for elderly.

RURAL LEGAL SERVICES OF TENNESSEE

226 Broadway, Jackson Square

Oak Ridge, TN 37830

(865) 483-8454

Serves Roane, Morgan, Anderson, Scott and Union counties. Offers free legal services to
low-income people. Priority cases include those involving health, housing, domestic
violence, public benefits and education.

ANDERSON COUNTY JUVENILE COURT
100 North Main St.

Clinton, TN 37716

(865) 457-6224
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PARENTING

CHILDREN’S ADVOCACY NETWORK

304 New York Avenue

Oak Ridge, TN 37830

(865) 482-6375

Serves counties surrounding Oak Ridge and Anderson County. Provides parents,
professionals and community members with parenting information, resources and
parenting classes. This is a community-wide effort to educate, train and empower parents
to be more effective in their parenting role. We provide information for parents of
children from birth through the teen years.

WOMEN’S CRISIS CENTER

140 East Division Road Suite C2

Oak Ridge, TN 37830

(865) 483-0092

(865) 493-0099 (Hotline)

Serves Anderson and Roane counties. Offers pregnancy tests, counseling service, Second
Thought—abstinence program, Heart 2 Heart—parenting program, Forgive and Set
Free—post-abortion program, Stork’s Nest—baby clothing and supplies

PARENTS ANONYMOUS OF TENNESSEE

1-800-356-6767
Parent help line—a free 24 hour support line for parents.
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RENT & UTILITY ASSISTANCE

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Emergency assistance program offers assistance with rent and utility payment (in
cooperation with public utility companies).

AID TO DISTRESSED FAMILIES OF APPALACHIAN COUNTIES
1051 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-6028

Serves Anderson County. Offers financial assistance for rent and utilities.

ANDERSON COUNTY COMMUNITY ACTION COMMISSION

135 East Broad Street

Clinton, TN 37716

(865) 457-5500

Serves low income (125% poverty guidelines) residents of Anderson County. Offers
rent, mortgage and utility deposits (depending on availability of funds).

ANDERSON COUNTY OFFICE ON AGING

125 Leinart St., Suite 3

Clinton, TN 37716

(865) 457-3259

Assists low-income elderly with utilities in an emergency situation. Funding from EF&S,
local churches and local governments.

CLINTON BAPTIST ASSOCIATION
(865) 457-9481
Serves Anderson County. Assists low-income families with utilities.

SOUTH CLINTON BAPTIST CHURCH

1000 Clinch Avenue

Clinton, TN 37716

(865) 457-0863

Assistance with utility bills for Clinton residents with 37716 zip code.
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TRANSPORTATION

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
439 Charles Sevier Blvd.

Clinton, TN 37716

(865) 457-3660

Serves Anderson and surrounding counties. Provides transportation.

FISH INC. OF OAK RIDGE

P.O. Box 4074

Oak Ridge, TN 37831

(865) 482-4949

Serves Oak Ridge residents. Provides transportation needed for medical treatment or
court appearance. Requests must be made at least one day in advance.

OAK RIDGE PUBLIC TRANSPORTATION

P.O.Box 1

Oak Ridge, TN 37831

(865) 482-2785

Serves Oak Ridge. Mini bus with handicapped accessibility. Must schedule rides one
day in advance.
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

LAKE CITY FAMILY RESOURCE CENTER

1132 S. Main St.

Lake City, TN 37769

(865) 426-7876

Referral source for food pantry, clothing closets. Offers parenting classes, computer
classes, tutoring of children. Pre-school classes for mother and kids one day a week.
Summer offering of Camp Discovery.

SALVATION ARMY

Social Services

142 Ridgeway Plaza

Oak Ridge, TN 37830

(865) 483-4694

Serves Anderson County and surrounding areas. Provides utility assistance, food,
clothing, household items, referrals, counseling. Offers assistance to non-profit groups
that serve low-income people.

WILLOWBROOK FAMILY RESOURCE CENTER

298 Robertsville Rd.

Oak Ridge, TN 37830

(865) 482-8318

Serves Anderson County. Provides information and referral to community resources and
public service agencies, assistance with applications, transportation, job skills assistance,
networking with medical community to provide needed services, assistance in
establishment of educational goals, and provision of family advocate services. Programs
include parenting classes, lending library for parents and professionals, America Reads
Program (VISTA tutorial program), Elementary Attendance Support for parents of
elementary students.
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YWCA

1660 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 482-9922 (Oak Ridge)

(865) 376-0062 (Roane County)

Serves all areas. Offers domestic violence shelter open 24 hours a day, 7 days a week for
victims of domestic violence. Provides domestic violence court advocacy, support
groups and shelters (30 day limit), Community and Social Services Program provides
training, education, parenting training, survival skills, etc. Case management, Batterers
Intervention Program (BIP), English as a Second Language classes, transitional housing
following shelter stay in certain cases, satellite shelter and court advocates for Roane
County in Kingston.

CLINTON SENIOR CENTER

101 Hicks St.

Clinton, TN 37716

(865) 457-0642

Offers swimming, bowling, various card games, walking trail, exercise equipment,
training, arts and crafts.

OAK RIDGE SENIOR CENTER

728 Emory Valley Rd.

Oak Ridge, TN 37830

(865) 425-9927

Events are scheduled daily for seniors. Noon day meals are also served at 11:00a-11:30a
provided by the Senior Nutrition Program.
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BLOUNT COUNTY

Alcohol & Drug Treatment Programs/Support
Child Care

Clothing
Counseling/Mental Health
Disability Services
Education

Food

Health/Medical

Home Repair

Household Items
Housing/Homelessness
Legal

Parenting

Rent & Utility Assistance
Transportation

Miscellaneous



ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

ALCOHOLICS ANONYMOUS

1409 E. Magnolia Ave, Suite 3

Knoxville, TN 37917

(865) 974-9888

(865) 522-9667 (24 hour hotline)

(865) 983-8300 (Blount County meeting times and locations)

AA helps individuals maintain sobriety. Support groups using the Twelve Steps meet in
over 55 locations in East Tennessee. Meetings are structured to help individuals maintain
sobriety and provide insight into alcoholism as an illness.

BONDAGE BREAKERS

Foothills Church of God

370 South Long Hollow Rd.

Maryville, TN 37801

(865) 581-2763

Located in Blount County. Chemical dependency program through the Foothills Church
of God. The director of counseling leads the program with a focus on physical,
emotional, and spiritual recovery from drug and alcohol addictions.

CORNERSTONE OF RECOVERY

1120 Topside Rd.

Louisville, TN 37777

(865) 970-7747

Serves all areas. Provides systems of sobriety for patients which include inpatient,
outpatient, support living and aftercare. Half and three-quarter houses offer a variety of
available aftercare options with open-ended support. Services for male adolescents and
adults.
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HOPE OF EAST TENNESSEE, INC.

161-D Robertsville Rd.

Oak Ridge, TN 37830

(865) 482-4826

Serves all areas. Offers room, board, and counseling in a structured drug-free supportive
environment. Long term residential (halfway house) alcohol and drug treatment.

NARCOTICS ANONYMOUS

1-800-249-0012

(865) 583-3536 (Helpline)

Narcotics Anonymous is a Twelve Step support group for those who are addicted to
drugs. A Helpline is answered close to meeting times in our local area. Local meetings
are held throughout the area.

PENINSULA OUTPATIENT CENTER

Blount County

701 Morganton Square Dr.

Maryville, TN 37801

(865) 982-7947

Provides alcohol and drug treatment, assessment and referral services for children and
adolescents and adults ages 18 and up. Offers case management, intensive case
management and support groups.

WERNER CENTER

3845 Holston College Rd.

Louisville, TN 37777

(865) 524-5757

Located in Blount County. Offers a residential alcohol and drug treatment facility for
adolescents ages 13-18. The Werner Center has an on-site accredited school. Individual,
group, and family counseling are provided.
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CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE

409 E. Main St.

Morristown, TN 37814

(423) 581-5454

Serves East region. Eligible parents/caregivers will receive a certificate for child care
services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.

YWCA OF BLOUNT COUNTY

1905 Sequoyah Ave.

Maryville, TN 37804

(865) 983-8131

Serves Blount County. Provides affordable child care with education and recreational
programming.
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CLOTHING

CHILHOWEE BAPTIST CENTER

2146 Big Springs Rd.

Maryville, TN 37801

(865) 981-2992

Located in Blount County. Clothing provided to persons meeting income guidelines.

ELEANOR’S CLOSET

611 Sherwood Dr.

Maryville, TN 37801

(865) 970-1330

Located in Blount County. Provides clothing based on need.

FAIRVIEW UNITED METHODIST CHURCH

2505 Old Niles Ferry Rd.

Maryville, TN 37803

(865) 983-2080

Located in Blount County. Offers emergency assistance with clothing each Wednesday
between 9:00a and 11:45a.

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Thrift shop sells quality clothing to the public and distributes clothing to those who are
unable to purchase it. Has diapers for children.

SALVATION ARMY

1413 East Broadway

Maryville, TN 37801

(865) 983-7155

If no answer, call (865) 525-9401
Provides clothing to needy families.
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

MOBILE CRISIS UNIT

(865) 539-2409

Crisis intervention service that responds to adults who are experiencing a mental health
crisis, such as a threat of suicide. Available 24 hours a day.

BLOUNT COUNTY THERAPY CENTER

357 Ellis Avenue

Maryville, TN 37804

(865) 983-9390

Serves Blount County. Offers counseling for families, individuals, groups and children.

BLOUNT MEMORIAL CONCERN

Union Planters Bank Building, Second Floor

337 East Broadway

Maryville, TN 37804

(865) 984-4223

Serves Blount, Loudon and Monroe county communities. Provides a wide range of
counseling services including individual, marital, family, substance abuse, grief and
bereavement, stress/anxiety, and depression.

BLOUNT MEMORIAL EMOTIONAL HEALTH & RECOVERY CENTER
Third Floor

907 East Lamar Alexander Parkway

Maryville, TN 37804

(865) 981-2300

Located in Blount County. Provides behavioral health services for adults ages 18 and
older. Services include inpatient adult and geriatric crisis stabilization, medication
management, detoxification, and outpatient treatment programs.

CAMELOT CARE CENTERS

103 Donner Dr.

Oak Ridge, TN 37830

(865) 481-3972

Camelot serves Blount County through the Oak Ridge office. Services include:
residential treatment for children at the Kingston facility, intensive in-home services for
behavioral health issues, therapeutic foster care, and respite care for families. Traditional
outpatient services include individual, family and group therapies.
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CATHOLIC CHARITIES

119 Dameron Ave.

Knoxville, TN 37917

(865) 524-9896

Offers reality based therapy which helps clients gain effective control of their lives

through increased self-awareness. Services include individual, family, marital and group

therapies. Services are provided on a voluntary basis with payment based on a sliding
scale.

CHEROKEE HEALTH SYSTEMS

726 East Lamar Alexander Parkway

Maryville, TN 37804

(865) 380-4390

Serves Blount County. Offers behavioral health care. Cherokee serves children,
adolescents, and adults. Cherokee has a sliding scale fee and accepts TN Care.

CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

COVE MOUNTAIN COUNSELING

307 High St.

Maryville, TN 37804

(865) 681-2869

Located in Blount County. Offers psychotherapy and counseling for children,
adolescents and adults. Assistance with problems in many areas including: depression,
drug and alcohol abuse, behavior and/or school problems, parenting concerns, physical
and sexual abuse survivors, divorce and family adjustments, women’s issues, marital
issues, and some career and money management issues.

EMBASSY PASTORAL CENTER
315 Home Ave.

Maryville, TN 37801

(865) 681-2300

Serves Blount County. Offers biblical and pastoral counseling provided by a trained staff
of ordained pastoral counselors. Services offered to all ages on a sliding scale fee, based

on income and ability to pay.
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FOOTHILLS DROP-IN CENTER IN MARYVILLE

1431 East Harper St.

Maryville, TN 37804

(865) 379-6030

Located in Blount County. Provides classes and workshops, support groups, arts and
crafts, games, movies, outings, and community service projects for adults 18 years or
older who have received mental illness treatment, rehabilitation or supportive services.

GROW (Grief Recovery Our Walk)

(865) 981-2291

Located in Blount County. Ongoing grief recovery support group offered to provide
opportunities for mutual support and education for those who grieve the loss of a loved
one. GROW offers children support groups (KID GROW) through children’s
educational settings. Call for more information.

PENINSULA OUTPATIENT CENTER

Blount County

701 Morganton Square Dr.

Maryville, TN 37801

(865) 982-7947

Provides the following outpatient mental health services for children and adolescents
ages 2-17 adult; adults 18 years and up. Services include: group, individual, and family
therapy; case management; intensive case management; support groups; medication
management; forensic evaluation services; and assessment and referral for services.

RAINBOW NURSERY SERVICES

701 Morganton Square Rd.

Maryville, TN 37801

(865) 982-7947

Located in Blount Co. A therapeutic nursery consultation program for physically or
sexually abused or neglected children. Also serves children who are severely
emotionally disturbed. Referrals are made through DHS, schools, doctors and the Health
Department.

SEXUAL ASSAULT CRISIS CENTER

P.O. Box 11523

Knoxville, TN 37939

(865) 522-7273 (Crisis Line)

(865) 558-9040 (Business Line)

1-888-522-5245 (Toll Free)

Provides services to those victimized by rape or attempted rape, incest, child sexual abuse
or molestation. Services are available for survivors and loved ones, including 24 hour
crisis line, emergency room support, legal advocacy, counseling and psychotherapy,
support groups, information and support, and speakers program.

42



SUCCESS BY 6 OF BLOUNT COUNTY

Behavioral health Resource Center

(865) 977-4441

An early childhood initiative focusing on the social and emotional health of children birth
to six years of age. Success By 6 developed the Behavioral Health Resource Center.
This center offers information and referral for children and families, professionals,
schools, and civic groups The Behavioral Health Resource Center also offers referrals
and behavioral screening for children birth to 6.

INTERFAITH HEALTH CLINIC

315 Gill Avenue

Knoxville, TN 37917

(865) 546-7330

Serves low-income families in all areas. Provides mental health treatment and
counseling.

PROJECT AGAINST SEX ABUSE OF APPALACHIAN CHILDREN

901 East Summit Hill Dr. Suite 103

Knoxville, TN 37915

(865) 546-7483

Provides treatment of sex abuse and incest, provides counseling and therapy. Treats
adolescent sex offenders and adult survivors of sexual abuse. Accepts TN Care and a
sliding fee scale is available.

SENIOR LIFE SKILLS

(865) 549-2790

An alternative to inpatient hospitalization, providing intensive clinical services to seniors
experiencing depression, unresolved grief, anxiety/panic disorders, and other mental-
health issues.
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DISABILITY SERVICES

APPALACHIAN THERAPY CENTER

829 E. Lamar Alexander Parkway

Maryville, TN 37804

(865) 977-4076

Serves Blount County. The Appalachian Therapy Center provides physical therapy,
rehab, occupational and speech therapy, and aquatic therapy. The work hardening
program helps individuals who have had a work related injury. The “don’t fall” program
helps to teach seniors how to maintain balance to avoid injury.

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

BIRTH TO THREE

(LTVEC, Little TN Valley Educational Cooperative)

422 Ellis Ave.

Maryville, TN 37804

(865) 982-3357

Serves Blount County. Birth to Three offers family-centered, community-based early
intervention services for infants and toddlers with special needs and their families.
Individualized assessment, education/therapy, family support, services coordination and
transition services.

DOUGLAS COOPERATIVE

416 Home Avenue

Maryville, TN 37801

(865) 983-5522

Serves Blount County. Provides services for disabled adults including a day
rehabilitation program, a sheltered workshop, vocational services, supported
employment, job placement, janitorial training and placement, family support and
residential services—a group home and semi-independent living.
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HEARING AND SPEECH FOUNDATION OF BLOUNT COUNTY

404 E. Church Ave.

Maryville, TN 37804

(865) 977-0981

Serves Blount County. Non-profit organization providing hearing aids and low-cost
hearing related services to people in need of assistance. Loans behind-the-ear hearing
aids to income eligible individuals. Funding is limited. Applications accepted on a first-
come first-served basis.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

TN Protection & Advocacy Inc.
(865) 689-9020

AMERICAN COUNCIL FOR THE BLIND
1-800-424-8666
National information, referral and consumer advocacy.

BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.
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DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.
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EDUCATION

BLOUNT COUNTY ADULT EDUCATION

1500 Jett Road

Maryville, TN 37804

(865) 982-8998

Serves Blount County. Adult education provides one on one tutoring to learn to read.
GED preparation and/or small group classes leading to reading, writing and basic math
skills mastery are offered. Services are free with books and materials provided. Both
day and evening classes are available. Instruction in English as a Second Language is
also offered.

BLOUNT COUNTY LITERACY COUNCIL

P.O. Box 5432, 1500 Jett Rd.

Maryville, TN 37802

(865) 982-8998

Serves Blount County. Assists adult education in providing educational opportunities for
under-educated adults and families. Services include: summer adult education classes,
tutoring and instructional materials.

BLOUNT COUNTY/U.T. EXTENSION SERVICE

219 Court St.

Maryville, TN 37804

(865) 982-6430

Serves Blount County. Information and continuing education programs on nutrition,
health, finances/money management and family life issues such as grandparenting and
caregiving. Also instruction on food preservation and on cooking for the diabetic. Open
to all ages.

MC FAMILIES

1525 Mills St.

Alcoa, TN 37701

(865) 983-2899

Serves Blount County. An Even Start family literacy program designed to service
families with at least one child below 8 years, including adult education, childhood
education, Parent and Child Together Time, and strengthening family skills aimed at the
child’s success in school.
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VETERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.

DOUGLAS CHEROKEE HEAD START

P.O. Box 1218

Morristown, TN 37816

(423) 587-4500 ext. 35

Center based and home based opportunities for children 3-5 years old and comprehensive
services for the families. Call for applications and information.
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FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

South Haven Ministries

(865) 983-9141

Meadowbrook Christian Church

(865) 661-8933

BLOUNT COUNTY COMMUNITY ACTION AGENCY COMMODITY FOOD
PROGRAM

3509 Tuckaleechee Pike

Maryville, TN 37803

(865) 983-8411

Surplus government foods distributed several times each year. Household eligibility set
at 150% of federal poverty guidelines. Anyone receiving SSI, Food Stamps, TANF, or
residing in public housing is automatically eligible.

BLOUNT COUNTY FOOD PANTRY

410 West Harper

Maryville, TN 37801

(865) 983-4206

Serves Blount County. Food provided to the poverty-stricken either by permanent or
temporary circumstances. Attempts are made to meet any emergency needs which come
to their attention, depending on resources available. Call for more information or come
to the office to complete and application.

CHILHOWEE BAPTIST CENTER

2146 Big Springs Rd.

Maryville, TN 37801

(865) 981-2992

Located in Blount County. Food pantry with food available four times each year.

COMMUNITY FOOD CONNECTION

1402 East Broadway Avenue

Maryville, TN 37804

(865) 977-4400

Located in Blount County. Provides food to persons who are homeless or have a low
income. This program is church supported. Hours of operation are Mondays,
Wednesdays, and Saturdays from 10:00a until 2:00p.
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FAIRVIEW UNITED METHODIST CHURCH

2505 Old Niles Ferry Rd.

Maryville, TN 37803

(865) 983-2080

Located in Blount County. Offers emergency assistance with food each Wednesday
between 9:00a and 11:45a.

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Offers a three day food supply to families three times a year. Help is given to children
through baby food.

NEW HOPE FULL GOSPEL CHURCH BREAD OF LIFE PROGRAM

123 West Broadway

Maryville, TN 37804

(865) 982-2045

The Bread of Life program offers free, hot meals every Monday, Wednesday and Friday
from 5:30-6:30p.

SALVATION ARMY

1413 East Broadway

Maryville, TN 37801

(865) 983-7155

If no answer, call (865) 525-9401
Provides food to needy families.

SECOND HARVEST FOOD BANK

922 Delaware Avenue

Knoxville, TN 37921

(865) 521-0000

Distributes surplus food. Rural areas are served by delivery.
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HEALTH/MEDICAL

BLOUNT COUNTY COMMUNITY ACTION AGENCY

3509 Tuckaleechee Pike

Maryville, TN 37803

(865) 983-8411 or (865) 983-8412

Serves low-income, needy and/or elderly individuals in Blount County. Provides needed
medications to those in need who meet the eligibility requirements. No age limits.

BLOUNT COUNTY HEALTH DEPARTMENT

1006 Lamar Alexander Parkway

Maryville, TN 37804

(865) 983-4582

Provides immunization services (routine, TB tests for children, tetanus immunizations,
overseas vaccines when vaccine provided by individual), and newborn health screenings,
family planning services, AIDS counseling and testing, pregnancy testing, examinations
for scabies, lice, intestinal parasites, and impetigo (charges based on services), WIC,
cancer screening, TN Care screening exam, breast-feeding information and support,
speech and hearing services, sexually transmitted disease clinic, children’s special
services, and health promotion programs are also provided.

BLOUNT MEMORIAL GOOD SAMARITAN CLINIC

811 East Lamar Alexander Parkway

Maryville, TN 37804

(865) 983-9802

Serves Blount County. Community health center that provides primary medical care on a
sliding fee schedule to the uninsured and underserved members of the community.
Children and adolescent services include treatment of chronic illnesses, minor surgical
procedures, immunizations and medications.

BLOUNT MEMORIAL GOOD SAMARITAN DENTAL CLINIC

718 East Lamar Alexander Parkway

Maryville, TN 37804

(865) 681-7689

Serves Blount County. Community health center that provides dental care on a sliding
fee schedule. Limited basic dental services available for non-insured Blount County
residents who meet the state poverty income guidelines.

CHEROKEE HEALTH SYSTEMS

726 East Lamar Alexander Parkway

Maryville, TN 37804

(865) 380-4390

Serves Blount County. Offers a full range of health care services including primary care,
dental care, and corporate health care. Cherokee serves children, adolescents, and adults.
Cherokee has a sliding scale fee and accepts TN Care.
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HEARING AND SPEECH FOUNDATION/CLINIC OF BLOUNT COUNTY
428 East Church Avenue

Maryville, TN 37804

(865) 982-8557

Serves Blount County. Aids indigent people who are hearing impaired by providing
screening, hearing aids, and therapy as needed. There is a minimal charge for some
services.

INTERFAITH HEALTH CLINIC

315 Gill Ave.

Knoxville, TN 37917

(865) 546-7330

Serves all areas. Primary medical care, dental care, mental health treatment, counseling,
eye care, pharmacy. Hospitalization for diagnosis and treatment.

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Emergency assistance program offers assistance with medication.

MARYVILLE LIONS CLUB
(865) 681-6713
Serves Blount County. Helps to provide eyeglasses for individuals in financial need.

REMOTE AREA MEDICAL

1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics
may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.

TENNESSEE SERVICES FOR THE BLIND

Tennessee Department of Human Services

531 Henley St., Suite 225

Knoxville, TN 37902

(865) 594-6060

Staff will visit blind or low-vision individual’s home to mark items for safety and
identification purposes, teach personal care and household organization, provide limited
orientation and mobility training, and offer other instruction in daily living activities.
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WELLNESS COMMUNITY
1844 Terrace Avenue
Knoxville, TN 37916

(865) 546-4661

The Wellness Community provides support groups and educational programs for cancer
patients, friends and family. Individuals 18 years and older are eligible for services.
Services are available at no charge.
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HOME REPAIR

BLOUNT COUNTY COMMUNITY ACTION AGENCY

3509 Tuckaleechee Pike

Maryville, TN 37803

(865) 983-8411 or (865) 983-8412

Serves Blount County. Provides grants for rehabilitation of homes owned and occupied
by very low income families, and to bring older homes into compliance with local code.

CITY OF ALCOA

223 Associates Blvd.

Alcoa, TN 37701

(865) 380-4730

Serves Blount County. Offers Home Program—a program which provides 100% grants
to be used to help qualified homeowners in rehabilitation of owner-occupied housing.

WORLD CHANGERS/BLOUNT COUNTY

341 E. Lincoln Rd.

Alcoa, TN 37701

(865) 982-0499

Serves Blount County. A locally based, non-profit organization operated totally by
church volunteers. The group assists the poor, needy and disabled with home repair and
renovation such as wiring, plumbing, painting, repairs to floors and roofs, and wheelchair
ramps.
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HOUSEHOLD ITEMS

CHILHOWEE BAPTIST CENTER

2146 Big Springs Rd.

Maryville, TN 37801

(865) 981-2992

Located in Blount County. Household items provided to persons meeting income
guidelines.

ELEANOR’S CLOSET

611 Sherwood Dr.

Maryville, TN 37801

(865) 970-1330

Located in Blount County. Provides personal care items, baby care items and household
products based on need.
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HOUSING/HOMELESSNESS

HABITAT FOR HUMANITY OF BLOUNT COUNTY

1620 West Broadway Avenue

Maryville, TN 37801

(865) 982-8717

Serves Blount County. Through volunteer labor, management expertise, and tax
deductible donations of money and materials, Habitat builds homes with the help of the
homeowners.

HOMELESS NO MORE—CONTINUUM OF CARE

1051 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-3837 ext. 101

Serves Blount and Loudon counties. Provides assistance with transportation and
childcare. Provision of referral sources for the homeless.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

MARYVILLE HOUSING AUTHORITY

811 McCammon Avenue

Maryville, TN 37801

(865) 983-4958

Serves Blount County. Administers and manages Broadway Towers, East Park, McGhee
Terrace, and Parkside Apartments in Maryville. Eligibility is based on HUD guidelines.
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MARYVILLE TOWERS AFFORDABLE HOUSING CORPORATION

210 McGhee St.

Maryville, TN 37801

(865) 983-8296

Serves Blount County. A seven-story apartment building across from Greenbelt Park and
walking trails. Residents must be elderly (age 62 or older) or disabled. Eligibility based
on federal HUD guidelines. A tenant’s monthly rent and utility payment is 30% of
adjusted gross income. Some units accommodate wheelchairs. Call for application
information.

VOLUNTEERS OF AMERICA (VOA) OF EAST TENNESSEE

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

The VOA provides emergency shelter and case management for homeless families,
women and children. Works with families in shelter to obtain decent affordable
permanent housing, stabilizing their income through work, training or benefits, increasing
life skills through education and counseling, and beginning or continuing treatment for
physical and mental illness. Adult single males are referred to other local shelters.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.
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SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.

WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.

VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on
increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community
resources. Must be homeless and either a single woman or family (one or two parent)
with children.

58



LEGAL

BLOUNT COUNTY JUVENILE COURT MEDIATION PROGRAM

245 Lindsay St., Suite 2

Alcoa, TN 37701

(865) 977-5454

Not-for-profit service providing an alternative conflict resolution process for the Blount
County Juvenile Court, the schools, and residents for cases where facilitated problem
solving may be a better option that the formal judicial system. Most mediation services
are provided without charge.

CASA, A Child’s Voice in Court, Inc.

Cherokee Place Plaza Building, Suite C104

2200 Sutherland Avenue

Knoxville, TN 37919

(865) 329-3399

(865) 329-3388

(865) 329-3377

CASA is a court appointed special advocate program for children who have been abused
or neglected. CASA explores the history of each child assigned by juvenile court and
makes recommendations to the judge regarding the best of the child/children.

JUVENILE DIVERSION PROJECT

357 Ellis Avenue

Maryville, TN 37804

(865) 983-9890

Serves Blount County. A program to divert troubled youth from the justice system and
find alternative solutions to problems. Youth, age 6 to 18 who have not had multiple
contacts with the court system are eligible for services. Referrals are made by probation
officers, judges, and parents/caregivers.

LEGAL AID SOCIETY

Blount County Office

105 N. Court Street

(865) 637-0484

Provides a wide range of civil legal services without fees to people below federal poverty
guidelines. Services include domestic violence, eviction, public benefits, consumer
health and health benefits, public housing and special problems of the elderly.

BLOUNT COUNTY JUVENILE COURT
391 Court St.

Maryville, TN 37804

(865) 273-5935
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PARENTING

ALCOA FAMILY RESOURCE CENTER

524 Faraday St.

Alcoa, TN 37701

(865) 984-0531

Serves Blount County. Offers information, referral, parent training, support and
educational materials for parents. Students can access peer helper programs, teen
pregnancy, substance abuse and job training programs.

BLOUNT COUNTY AGRICULTURAL EXTENSION

381 Court St.

Blount County Courthouse

Maryville, TN 37804

(865) 982-6430

Serves Blount County. This office provides information and continuing education on
nutrition, food, money management, parenting, co-parenting, and other consumer
economics related subjects.

HEALTHY FAMILIES, BLOUNT COUNTY

Blount County Schools Central Office

831 Grandview Dr.

Maryville, TN 37803

(865) 983-9202

Serves Blount County. Healthy families is a program designed to prevent child abuse
and neglect by working with first time parents who are at high risk for developing
negative parenting practices. Services provided include counseling, parenting classes,
interpersonal skills and help obtaining the necessary resources for housing, clothing, food
and medical care, including family planning. Parents must be first time parents for the
program and can only enter the program within the first two weeks of birth.

PREGNANCY RESOURCE CENTER

718 Neff St.

Maryville, TN 37804

(865) 977-8378

Located in Blount County. A ministry to those who have unplanned or unwanted
pregnancy. Services include: education, support and confidential counseling. No age
limits. Will refer to additional counseling if needed.

PARENTS ANONYMOUS OF TENNESSEE

1-800-356-6767
Parent help line—a free 24 hour support line for parents.
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RENT & UTILITY ASSISTANCE

BLOUNT COUNTY COMMUNITY ACTION AGENCY

3509 Tuckaleechee Pike

Maryville, TN 37803

(865) 983-8411 or (865) 983-8412

Offers emergency utility assistance for low-income, needy and/or elderly individuals in
Blount County.

CHILHOWEE BAPTIST CENTER

1905 E. Broadway

Maryville, TN 37804

(865) 981-2992

Serves Blount County. Offers limited financial assistance to cover certain costs related to
utilities.

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Emergency assistance program offers assistance with rent and utility payment (in
cooperation with public utility companies).

SALVATION ARMY

1413 East Broadway

Maryville, TN 37801

(865) 983-7155

If no answer, call (865) 525-9401

Provides utilities, rent and kerosene to needy families.
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TRANSPORTATION

ACCESS EXPRESS TRANSPORTATION SERVICE

P.O. Box 6527

Maryville, TN 37802

(865) 681-9994

Serves Blount County. Transportation service for people with special transportation
needs, including people with disabilities. Call for schedule and rates.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
9111 Cross Park Drive, Suite D 100
Knoxville, TN 37923
(865) 691-2551 (Blount County)
(Loudon County)
(Monroe County)
Provides public transportation for a minimal fee.

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

BLOUNT COUNTY FAMILY RESOURCE CENTER

831 Grandview Dr.

Maryville, TN 37803

(865) 681-6410

Serves Blount County. Offers information, referral, parent training, support and
educational materials for parents. Students can access peer helper programs, teen
pregnancy, substance abuse and job training programs.

DOMESTIC VIOLENCE UNIT

Blount County Justice Center

940 East Lamar Alexander Parkway

Maryville, TN 37804

(865) 273-5000 or (865) 273-5004

Located in Blount County. Provides assistance to victims of domestic violence which
includes filing orders of protection, assault warrants, and making referrals to community
agencies. Services also include conducting investigations, interviewing witnesses and
gathering evidence to assist the prosecution of cases in court.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
9111 Cross Park Drive, Suite D 100
Knoxville, TN 37923
(865) 691-2551 (Blount County)

(Loudon County)

(Monroe County)
Provides a wide variety of services including public transportation, medical
transportation, representative payee, rental assistance, summer food for children, child
care food, public guardianship, nursing home ombudsman, and legal assistance for the
elderly.
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HAVEN HOUSE

P.O. Box 134

Alcoa, TN 37701

(865) 982-1087 (Business Line)

(865) 983-6818 (Crisis Line)

Serves Blount County. Services for women and children who are victims of domestic
violence including 24 hour crisis hotline, advocacy in the courts, food, clothing and
emergency shelter.

MARYVILLE FAMILY RESOURCE CENTER

833 Lawrence Avenue

Maryville, TN 37803

(865) 982-7121

Serves Blount County. Offers information, referral, parent training, support and
educational materials for parents. Students can access peer helper programs, teen
pregnancy, substance abuse and job training programs.

UNITED WAY OF BLOUNT COUNTY

421 High St.

Maryville, TN 37801

(865) 982-2251

(865) 982-8195 HELPLINE offering information and referral (M-F, 8a-5p)

The United Way is a local volunteer agency serving Blount County. Provides
information and referral on social services. An annual United Way fundraising campaign
supports local agencies providing a variety of services and opportunities to Blount
County residents.

VICTIM/WITNESS ASSISTANCE PROGRAM

Blount County Justice Center

942 East Lamar Alexander Parkway

Maryville, TN 37804

(865) 273-5608

Serves Blount County. This program provides assistance to victims and witnesses of
crime. Services can include community agency referral, Court School, victim’s
compensation explanation, and general assistance with any aspect of the judicial system.
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CAMPBELL COUNTY

Alcohol & Drug Treatment Programs/Support
Child Care

Clothing
Counseling/Mental Health
Disability Services
Education

Food

Health/Medical

Home Repair

Household Items
Housing/Homelessness
Legal

Parenting

Rent & Utility Assistance
Transportation

Miscellaneous



ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

Alcoholics Anonymous

Narcotics Anonymous

Jacksboro Pike

La Follette, TN 37760

(423) 562-6179

1-800-249-0012

Twelve Step support group for those who are addicted to alcohol and/or drugs. Available
to anyone. Local meetings are held throughout the area.

Campbell County Outpatient Center

Substance Abuse Services

110 North Tennessee Avenue

La Follette, TN 37766

(865) 562-7426

Provides substance abuse treatment. The center focuses on individuals with co-occurring
mental and substance abuse disorders. Payment forms that are accepted are self-payment,
Medicaid, Medicare, private health insurance and military insurance.

Ridgeview Center

110 North Tennessee Avenue

LaFollette, TN 37766

(423) 562-7426

Provides alcohol and drug therapy sessions. This program is out patient only. No referral
from another entity is needed. Please call to set up intake appointment

U.T. Medical Center, Alcohol and Drug Recovery Center
(423) 544-9600
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CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE

409 E. Main St.

Morristown, TN 37814

(423) 581-5454

Serves East region. Eligible parents/caregivers will receive a certificate for child care
services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.

Eagle Bluff Child Care
(423) 566-7478

Jellico Learning Center

145 Logan Street

Jellico, TN 37762

(423) 784-5302

Provides day care for 6 weeks up to 10 years old. The facility follows a curriculum that
includes math, nature and reading. An application needs to be submitted for entry as
space is limited.

Kandy Land Child Care

915 Cherry Street

LaFollette, TN 37766

(423) 562-5268

Provides care for children ranging from 1 year old to 12 years of age. The younger
children follow a lesson plan that focuses on such topics as ABC’s, numbers and colors.
The center is open from 6am to 6pm. There is an application process and also the child’s
health records are needed if not of school age.

Caryville Pre-School Program
(423) 562-2687

White Oak Pre-School Program
(423) 784-2715

Valley View Pre-School Program

1187 Old Middlesboro Highway

LaFollette, TN 37766

(423) 562-5278

To enroll at this center the child must be 4 by the end of September. An application is
needed and also the child’s health records. The center does follow a learning curriculum.
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CLOTHING

Crazy Quilt

2967 Highway 297

Newcomb, TN 37819

(423) 784-6022

This center sells clothing at affordable prices. All clothing comes from donations from
the community.

Jellico Ministerial Association
(423) 784-8553

La Follette Ministerial Association
(423) 562-5366

Parent Resource Center

4911 White Oak Road

White Oak, TN 37729

Provides items for babies such as clothing, diapers, car seats and some baby furniture.
Anyone who is at risk is welcome.

Reaches

Clothes Closet

Highway 63 North

LaFollette, TN 37766

(423) 563-1029

Provides clothing on the first and third Fridays of every month. Clothing is available for
all ages. The closet is open from 10-2pm. Generally, the limit is 5 outfits per person.
All clothing comes from donations from the community.

Salvation Army

2010 Jacksboro Pike

LaFollette, TN 37766

(865) 483-4694

Clothes donated to the needy. Donations come from the community. Also sells clothes
at a discounted price.

Seventh Day Adventist Community Service

145 South Main

Jellico, TN 37762

(423) 784-0670

Provides clothes to victims of home fires. Also sells items at a discounted price. The
clothes are donated from the community.
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AMERICAN RED CROSS—APPALACHIAN CHAPTER
908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Offers food, clothing, shelter or household furnishings (if no insurance).
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

Cumberland Cornerstone

Day Treatment Program

(423) 562-2637

Provides group therapy for all mental illnesses. Assists with finding jobs for individuals
with mental illness. Participants can also work toward their GED. The center is open
8am to 2pm Monday through Thursday.

Mental Health Association
(423) 584-9125

Ridgeview Center

110 North Tennessee

LaFollette, TN 37766

(423) 562-7426

Provides out patient services only. Focuses on any mental health issue. Private
insurances are accepted and those with low incomes can pay on a sliding scale. Please
call for appointment.
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Wings

Barbara Smith, Director

118 East Central Avenue

LaFollette, TN 37766

(423) 562-2022

This is a drop-in center where consumers with mental illness develop their own program
to supplement existing mental health services and expand the resources of the
community. Provides a socialization service that addresses the isolation felt by many
consumers with mental illness. No admission or membership fee is charged. Drop in
centers are usually open on nights, weekends and holidays when professional mental
health programs are customarily closed.
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DISABILITY SERVICES

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

Department of Human Services

Vocational Rehabilitation

2221 Jacksboro Pike

LaFollette, TN 37762

(423) 566-9639

Provides an employment program for individuals who are disabled. Also trains for many
different vocations. Call for an appointment. All applicants must fill out an application.

East Tennessee Human Resource Agency

Options for Community Living Services

2147 Jacksboro Pike

LaFollette, TN 37766

Shaler Gentry

(865) 691-2551 ext. 260

Designed to assist individuals with functional limitations remain independent at home
through the provision of a variety of supportive in-home services.
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Reaches

Bright Horizons

470 Stone Mill Road

Jacksboro, TN 37757

(423) 562-4289

Provides services for mentally handicapped individuals. Services include adult day care,
group homes, and home services. The goal of the program is to assist developmentally
disabled individuals achieve their life goals.

Cerebral Palsy
Naomi Gillum
(423) 562-6456

Michael Dunn Center
(865) 376-3416

TN Department for Mental Health/Retardation
(423) 566-3658

TN Protection & Advocacy Inc.
(865) 689-9020

AMERICAN COUNCIL FOR THE BLIND
1-800-424-8666
National information, referral and consumer advocacy.

BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.

DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.
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EDUCATION

Jellico- Adult Basic Education
(423) 784-8780
Provides college courses, GED programs and literacy programs.

LaFollette- Adult Basic Education
(423) 562-5436
Provides a GED program and a literacy program.

Roane State Community College
(423) 562-7021

Literacy GED hotline
1-800-531-1515

VETERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.

HEAD START

CLINCH-POWELL EDUCATIONAL COOPERATIVE

P.O. Box 279

Tazewell, TN 37879

(423) 626-9270

Center based and home based opportunities for children 3-5 years old and comprehensive
services for the families. Call for applications and information.
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FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

Cumberland Hope Community Church

(423) 566-8660

Crazy Quilt

2967 Highway 297

Newcomb, TN 37819

(423) 784-6022

This center provides emergency food baskets for families. Families can only receive
baskets once every three months. Everyone is welcome.

East Tennessee Human Resource Agency

Food Bank

2147 Jacksboro Pike

La Follette, TN 37766

(423) 562-8566

Provides food to families every three months. Families must go to the center to sign up
for commaodities. Social security number for all family members are required as well as
proof of income.

East Tennessee Human Resource Agency

Senior Nutrition Services

2147 Jacksboro Pike

LaFollette, TN 37766

Janice Johnson

(865) 691-2551 ext. 210

Provides a nutritious meal to persons age sixty plus and/or the spouse of someone age
sixty plus through congregate sites or by home delivery

Food/Life Services of Campbell County
(423) 566-6083

Jellico Ministerial Association
(423) 784-1225
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Open Arms Ministry

1112 McGhee Lane

Caryville, TN 37714

(423) 566-6723

Provides boxes of food for families. Food is distributed on Monday, Tuesday and
Wednesdays. Proof of income is recommended. Families below poverty level can
receive food once a month. Families above poverty level can receive food once every six
weeks.

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Offers food, clothing, shelter or household furnishings (if no insurance).
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HEALTH/MEDICAL

Campbell County Health Department

(423) 562-8351

Provides AIDS/HIV educationals, breastfeeding classes, Children’s Special Services,
dental services, environmental services, exams/EPSD & T’s, family planning services,
immunizations, newborn screenings, pregnancy testing, sexually transmitted disease
clinics, speech and hearing services for children, tuberculosis and communicable disease
clinic, vital records, birth certificates and death certificates.

East Tennessee Human Resource Agency

2147 Jacksboro Pike

LaFollette, TN 37766

(865) 691-2551 ext. 222

Encourages older adults to maintain good health by participating in community based
health promotion and disease prevention activities with an emphasis on health education,
physical fitness and health screening.

Jellico Community Hospital Home Health
(423) 784-7252

Aids Hotline
1-800-637-3377

American Cancer Society
1-800-280-1227

American Red Cross
(423) 584-2999

Ask A Nurse
(423) 632-5200

LaFollette Community Clinic
(423) 562-1705

REMOTE AREA MEDICAL

1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics
may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.
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HOME REPAIR

East Tennessee Human Resource Agency

2147 Jacksboro Pike

LaFollette, TN 37766

Sharon Daugherty

(865) 691-2551 ext. 225

Provides low interest loans to repair existing housing or replace existing mobile homes.
Eligibility is based on total household income and the ability of the applicant to repay the
loan.
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HOUSEHOLD ITEMS

Seventh Day Adventist Community Service
145 South Main

Jellico, TN 37762

(423) 784-0670

Home items are sold at a reduced price. All donations come from the community.

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Offers food, clothing, shelter or household furnishings (if no insurance).
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HOUSING/HOMELESSNESS

Campbell County Habitat for Humanity

(423) 566-7316

Through volunteer labor, management expertise, and tax deductible donations of money
and materials, Habitat builds homes with the help of the homeowners.

Jellico Housing Authority
(423) 784-8809

LaFollette Housing Authority
(423) 562-2261

Caryville Housing Authority Project
(423) 562-8330

HUD Housing ( Section 8)
(423) 566-6183

VOLUNTEERS OF AMERICA (VOA) OF EAST TENNESSEE

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

The VOA provides emergency shelter and case management for homeless families,
women and children. Works with families in shelter to obtain decent affordable
permanent housing, stabilizing their income through work, training or benefits, increasing
life skills through education and counseling, and beginning or continuing treatment for
physical and mental illness. Adult single males are referred to other local shelters.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.
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RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.

SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.

WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.

VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on
increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community
resources. Must be homeless and either a single woman or family (one or two parent)
with children.

HOMELESS NO MORE—CONTINUUM OF CARE

1051 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-3837 ext. 101

Provides assistance with transportation and child care. Provision of referral sources for
the homeless.

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Offers food, clothing, shelter or household furnishings (if no insurance).
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LEGAL

East Tennessee Human Resource Agency

2147 Jacksboro Pike

LaFollette, TN 37766

(865) 691-2551 ext. 223

Assists seniors with various legal matters regardless of their income. Also offers public
education presentations on senior legal issues to senior centers, churches, civic groups.

RURAL LEGAL SERVICES OF TENNESSEE

226 Broadway, Jackson Square

Oak Ridge, TN 37830

(865) 483-8454

Offers free legal services to low-income people. Priority cases include those involving
health, housing, domestic violence, public benefits and education.

COURT APPOINTED SPECIAL ADVOCATES (CASA)

Room 115, Anderson County Courthouse

100 N. Main St.

Clinton, TN 37716

(865) 463-6850

(865) 457-5400 ext. 850

Serves Roane, Morgan, Anderson and Scott counties. Offers advocacy on behalf of
abused and neglected children, serve as “child’s voice in court.”

CAMPBELL COUNTY JUVENILE COURT
P.O. Box 1101

Jacksboro, TN 37757

(423) 562-6020
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PARENTING

Reaches
Parenting Classes
(423) 562-1156

Parent Resource Center

4911 White Oak Road

White Oak, TN 37729

Provides early intervention classes focused on expectant mothers. Individuals who are
interested must call to register. Also provides reading programs for kindergarten through
elementary school age children. No registration is needed simply call to find class times.

PARENTS ANONYMOUS OF TENNESSEE

1-800-356-6767
Parent help line—a free 24 hour support line for parents.
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RENT & UTILITY ASSISTANCE

East Tennessee Human Resource Agency

2147 Jacksboro Pike

LaFollette, TN 37766

Linda Irick

(865) 691-2551 ext. 339

Assists persons in crisis situations with rent, mortgage and/or utilities. Persons are
provided with no more than one month benefit one time during the funding period.

84



TRANSPORTATION

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.

Dial-A-Ride
(423) 562-2948

East Tennessee Human Resource Agency

2147 Jacksboro Pike

LaFollette, TN 37766

Melinda Britton

(865) 408-0843

Anyone can ride. Residents must schedule an appointment at least forty-eight hours in
advance. Medical trips have priority. $3.00 a trip/ $6.00 for a round trip within the
county of residence. An additional $3.00 is charged for every county line crossed.
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

Campbell County Office on Aging

157 Myers Lane Suite 1

LaFollette, TN 37766

(423) 562-2948

Provides assessments and assists seniors in need of services to access programs that will
improve daily living. Provides a focal point for activities, information and community
involvement in senior activities.
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CLAIBORNE COUNTY

Alcohol & Drug Treatment Programs/Support
Child Care

Clothing
Counseling/Mental Health
Disability Services
Education

Food

Health/Medical

Home Repair

Household Items
Housing/Homelessness
Legal

Parenting

Rent & Utility Assistance
Transportation

Miscellaneous



ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

NARCOTICS ANONYMOUS

1-800-249-0012

(865) 583-3536 (Helpline)

Narcotics Anonymous is a Twelve Step support group for those who are addicted to
drugs. A Helpline is answered close to meeting times in our local area. Local meetings
are held throughout the area.

ALCOHOLICS ANONYMOUS

(865) 522-9667
Offers support and recovery to persons suffering from addiction.
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CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE

409 E. Main St.

Morristown, TN 37814

(423) 581-5454

Serves East region. Eligible parents/caregivers will receive a certificate for child care
services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.

EAST TENNESSEE HUMAN RESOURCE AGENCY

1720 CHURCH ST.

TAZEWELL, TN. 37879

(423) 626- 8187

Child and adult care, employability development and training, summer youth
employment, homemaker program, summer food services for children, emergency food
and shelter services, low income home energy assistance and weatherization, public
transportation.

89



CLOTHING

SHEPARDS CLOSET

OLD HIGHWAY 33

NEW TAZEWELL,TN. 37825
(423) 626-4585

Provides clothing to needy families.

GOODWILL INDUSTRIES

302 SOUTH BROAD ST.

CUMBERLAND GALLERY SHOPPING CENTER

NEW TAZEWELL, TN. 37825

(423) 626-1909

Operates a thrift store to provide used clothing, shoes, household items, etc.

MODEL VALLEY ECONOMIC DEVELOPMENT COOPERATION
(423) 784-7039

PO BOX 63

CLAIRFIELD, TN. 37715

Provides legal services. Develops housing sites. Provides clothing for needy families.
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

CHEROKEE HEALTH SYSTEMS

(423) 626-2965

1596 HWY. 33 SOUTH

NEW TAZEWELL, TN. 37825

Provides diagnostic evaluation, counseling, and treatment services to children and adults.
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DISABILITY SERVICES

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A.R.C. OF CLAIBORNE COUNTY

(423) 626-6757

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

VOCATIONAL REHABILITATION

PO BOX 179, TAZEWELL TN. 37879

(423) 626-1588

Provides job training and assistance with college tuition for high school students who
have a physical or mental disability.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

TN Protection & Advocacy Inc.
(865) 689-9020

AMERICAN COUNCIL FOR THE BLIND

1-800-424-8666
National information, referral and consumer advocacy.
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BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.

DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.

93



EDUCATION

VERTERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.

CLAIBORNE COUNTY BOARD OF EDUCATION
(423) 626-3543

HEAD START

CLINCH-POWELL EDUCATIONAL COOPERATIVE

P.O. Box 279

Tazewell, TN 37879

(423) 626-9270

Center based and home based opportunities for children 3-5 years old and comprehensive
services for the families. Call for applications and information.

CLAIBORNE COUNTY ADULT LEARNING CENTER

(423) 626-8222

PO BOX 800

Tazewell, TN. 37879

GED Preparation, Job readiness skills, career and educational referrals.
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FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

New Beginning Baptist Church

(423) 526-4491

EAST TENNESSEE HUMAN RESOURCE AGENCY

1720 CHURCH ST.

TAZEWELL, TN. 37879

(423) 626- 8187

Child and adult care, employability development and training, summer youth
employment, homemaker program, summer food services for children, emergency food
and shelter services, low income home energy assistance and weatherization, public
transportation.

MANNA HOUSE

(423) 869-9777

Maintains clothing center and food pantry for needy families. Counseling services are
also available.

WORSHIP CENTER

(423) 626-1330
Provides monthly food assistance..
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HEALTH/MEDICAL

REMOTE AREA MEDICAL

1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics
may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.

CLAIBORNE COUNTY HOSPITAL
(423) 626-4211

CLAIBORNE COUNTY HEALTH DEPARTMENT

(423) 626-4291

Immunization, WIC, CHAD, HUGS, well child check ups, newborn screenings, Prenatal
Services, Family Planning Services, Health Education Services.
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HOME REPAIR

EAST TENNESSEE HUMAN RESOURCE AGENCY

1720 CHURCH ST.

TAZEWELL, TN. 37879

(423) 626- 8187

Child and adult care, employability development and training, summer youth
employment, homemaker program, summer food services for children, emergency food
and shelter services, low income home energy assistance and weatherization, public
transportation.
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HOUSEHOLD ITEMS

GOODWILL INDUSTRIES

302 SOUTH BROAD ST.

CUMBERLAND GALLERY SHOPPING CENTER

NEW TAZEWELL, TN. 37825

(423) 626-1909

Operates a thrift store to provide used clothing, shoes, household items, etc.

MODEL VALLEY ECONOMIC DEVELOPMENT COOPERATION
(423) 784-7039

PO BOX 63

CLAIRFIELD, TN. 37715

Provides legal services. Develops housing sites. Provides clothing for needy families.

GOODWILL INDUSTRIES

(423) 626-1909

302 South Broad St.

Cumberland Gallery Shopping Center

New Tazewell, TN. 37825

Operates a thrift store to provide used clothing, shoes, household items, electrical
appliances, etc. at reduced prices.
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HOUSING/HOMELESSNESS

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.

SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.

WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.

VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on
increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community
resources. Must be homeless and either a single woman or family (one or two parent)
with children.
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HABITAT FOR HUMANITY
(423) 626-8434
114 MAIN ST.
NEW TAZEWELL, TN. 37825

MODEL VALLEY ECONOMIC DEVELOPMENT COOPERATION

(423) 784-7039

PO BOX 63

CLAIRFIELD, TN. 37715

Provides legal services. Develops housing sites. Provides clothing for needy families.

HOMELESS NO MORE—CONTINUUM OF CARE

1051 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-3837 ext. 101

Provides assistance with transportation and child care. Provision of referral sources for
the homeless.
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LEGAL

MODEL VALLEY ECONOMIC DEVELOPMENT COOPERATION

(423) 784-7039

PO BOX 63

CLAIRFIELD, TN. 37715

Provides legal services. Develops housing sites. Provides clothing for needy families.

CASA, A Child’s Voice in Court, Inc.

Cherokee Place Plaza Building, Suite C104

2200 Sutherland Avenue

Knoxville, TN 37919

(865) 329-3399

(865) 329-3388

(865) 329-3377

CASA is a court appointed special advocate program for children who have been abused
or neglected. CASA explores the history of each child assigned by juvenile court and
makes recommendations to the judge regarding the best of the child/children.

RURAL LEGAL SERVICES OF TENNESSEE

226 Broadway, Jackson Square

Oak Ridge, TN 37830

(865) 483-8454

Offers free legal services to low-income people. Priority cases include those involving
health, housing, domestic violence, public benefits and education.

CLAIBORNE COUNTY JUVENILE COURT
P.O. Box 644

Tazewell, TN 37879

(423) 626-5208
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PARENTING

PARENTS ANONYMOUS OF TENNESSEE
1-800-356-6767
Parent help line—a free 24 hour support line for parents.

TENNESSEE HELPLINE

355 SOUTH GALLATIN RD.

MADISON, TN. 37115

1-800-556-6767

Links persons interested in improving parenting skills, obtaining domestic violence
information, or basic parenting concerns.
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RENT & UTILITY ASSISTANCE

EAST TENNESSEE HUMAN RESOURCE AGENCY

1720 CHURCH ST.

TAZEWELL, TN. 37879

(423) 626- 8187

Child and adult care, employability development and training, summer youth
employment, homemaker program, summer food services for children, emergency food
and shelter services, low income home energy assistance and weatherization, public
transportation.

103



TRANSPORTATION

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.

EAST TENNESSEE HUMAN RESOURCE AGENCY

1720 CHURCH ST.

TAZEWELL, TN. 37879

(423) 626- 8187

Child and adult care, employability development and training, summer youth
employment, homemaker program, summer food services for children, emergency food
and shelter services, low income home energy assistance and weatherization, public
transportation.
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

TENNESSEE DEPARTMENT OF LABOUR AND WORKFORCE
300 COURT ST. TAZEWELL, TN. 37879
(423) 626-5331

THE JOB SHOP, INC. STAFFING SERVICES

(423) 2065

306 COURT ST. SUITE 4

TAZEWELL, TN. 37879

Assists individuals in obtaining jobs. Provides listings of available jobs in the county.

NEW TAZEWELL SENIOR CENTER
P.O. Box 329

Tazewell, TN 37879

(423) 626-9471

105



COCKE COUNTY

Alcohol & Drug Treatment Programs/Support

Child Care

Clothing

Counseling/Mental Health

Disability Services
Education

Food

Health/Medical

Home Repair
Household Items
Housing/Homelessness
Legal

Parenting

Rent & Utility Assistance
Transportation

Miscellaneous
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ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

NARCOTICS ANONYMOUS

1-800-249-0012

(865) 583-3536 (Helpline)

Narcotics Anonymous is a Twelve Step support group for those who are addicted to
drugs. A Helpline is answered close to meeting times in our local area. Local meetings
are held throughout the area.

HOPE OF EAST TENNESSEE, INC.: (865) 482-4826

Serves all areas. Offers room, board, and counseling in a structured drug-free supportive
environment. Long-term residential (halfway house) alcohol and drug treatment.
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CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE

409 E. Main St.

Morristown, TN 37814

(423) 581-5454

Serves East region. Eligible parents/caregivers will receive a certificate for child care
services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.

Headstart: 623-3287, 623-1846, 6237252
Provides educational, health, and social services; encourages parent involvement; and
offers special services for the disabled and pre-school aged children.

Sunset Gap Community Center: 623-4313
Offers a pre-school program for three to five year old children; some transportation is
provided.

TOPS Program: 625-1301
Offers a headstart program for children of migrant families.

Step Above Learning Center: 625-1695
Serves breakfast, lunch, and snack. Hours are from 6:00am to 5:30, serves Children from
6weeks to 12 years old.

Jolly Tots: 623-0675, 625-0601
Fees are based on incomes.
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CLOTHING

Douglas Cherokee Neighborhood Center 623-3066
Provides food, energy assistance, shelter, clothing, family support, companionship, and
medicine.

On God’s Wings: 613-5023
Provides clothing, household items, and counseling.

Feed My Sheep Ministries: 625-3130
Free clothing closet.

Gentle Touch Ministries: 623-5372
Provides, furniture, clothing and food.

Seven Day Adventist Church: 623-1007
Provides furniture and clothing.
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

Cherokee Mental Health: 623-5301

Provides counseling for drug and alcohol abuse, eating disorders, women’s support
groups, parenting classes.
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DISABILITY SERVICES

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

TN Protection & Advocacy Inc.
(865) 689-9020

AMERICAN COUNCIL FOR THE BLIND
1-800-424-8666
National information, referral and consumer advocacy.

BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.
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DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.
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EDUCATION

Appalachian Educational Opportunity Center: 623-1291
Offers educational counseling, advice and aids to adults about Pell grant information and
GED practice tests.

Ben W. Hooper Vocational School: 623-6073
Offers career training to high school students and VVocational Classes at night for adults.

Cocke County Adult Education Center: 613-0032
Provides GED preparation classes.

Cocke County Adult High School: 625-3427
Provides adults the opportunity to take both day and night classes to earn their diplomas.

JTPA: 623-6085
GED classes and they will pay for the vocational school training upon eligibility.

TOPS: 625-1301
Offers vocational and literacy classes.

Cocke County Family Resource Center: 625-9615
Parenting Classes, home visits, conflict resolution and healthy relationship classes.

Vocational Rehabilitation: High school-625-3929, Adult-623-1291
Helps persons with disabilities as they move from school to work.

VERTERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.

DOUGLAS CHEROKEE HEAD START

P.O. Box 1218

Morristown, TN 37816

(423) 587-4500 ext. 35

Center based and home based opportunities for children 3-5 years old and comprehensive
services for the families. Call for applications and information.
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FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

Mt. Zion Baptist Church

(423) 487-2409

Central Charities: 623-1291
Offers emergency assistance.

Douglas Cherokee Neighborhood Center 623-3066
Provides food, energy assistance, shelter, clothing, family support, companionship, and
medicine.

On God’s Wings: 613-5023
Provides emergency food and counseling.

Bread Basket: 623-8630
Provides emergency food and counseling.

Central Charities: 623-1291
Provides emergency food and supplies.

Douglass Cherokee Neighborhood Center: 623-3066
Provides food, energy assistance, shelter, clothing, family support, companionship, and
medicine.

Sunset Gap Community Center: 623-4313
Provides a food pantry.

Resident Initiative Coordinator (RIC): 623-6536
Provides a monthly food package for a fee of $14.00, in return, one must do 2 hours of
community service.

Feed My Sheep Ministries — Soup Kitchen: 625-3130
Provides four free meals each week.

Gentle Touch Ministries: 623-5372
Provides, furniture, clothing and food.
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HEALTH/MEDICAL

Douglas Cherokee Neighborhood Center 623-3066
Provides food, energy assistance, shelter, clothing, family support, companionship, and
medicine.

Lions Club
623-3875
Provides glasses for those in need.

Cocke County Health Department: 623-8733
Provides childhood immunizations, physicals, pregnancy and STD testing, and links to
long term medical care. Offers the WIC program for families and nutrition counseling.

REMOTE AREA MEDICAL

1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics
may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.
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HOME REPAIR

Ethra: 623-8748
Weatherization and home repair.

Appalachian Housing Authority: (423)475-5611, (423)623-5174

Families in need can apply to receive roof repairs or replacements, painting, construction,
foundation repairs, plumbing repairs, electrical repairs, and wheelchair ramp
construction.

East Tennessee Human Resource Agency: 623-8748
Offers free insulation, window and door caulking, weather-stripping, repair of broken
windows, underpinning and storm windows, and insulation of water heaters.

Habitat for Humanity: 625-9748
Assists in home repairs through a grant or low income housing loans.
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HOUSEHOLD ITEMS

Central Charities: 623-1291
Offers emergency assistance.

On God’s Wings: 613-5023
Provides clothing, household items, and counseling.

Gentle Touch Ministries: 623-5372
Provides, furniture, clothing and food.

Seven Day Adventist Church: 623-1007
Provides furniture and clothing.
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HOUSING/HOMELESSNESS

Douglas Cherokee Neighborhood Center 623-3066
Provides food, energy assistance, shelter, clothing, family support, companionship, and
medicine.

Opportunity Housing: 1-423-638-4099
Offers shelter, clothing, transportation, and job placement.

Safe Space: 623-3125
Shelter for battered women.

HUD: 625-0386, 586-5115
Arranges rental assistance for single parents with dependents.

Newport Housing Authority: 623-1517
Provides housing on a sliding scale fee to low income families.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.

SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.
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WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.

VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on
increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community
resources. Must be homeless and either a single woman or family (one or two parent)
with children.
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LEGAL

Legal Services of Upper East Tennessee: 1-800-821-1309
Provides legal advices and assistance.

Office on Aging: 623-3737
Assists seniors with legal issues.

Public Defenders Office: 623-1065
Assist individuals unable to afford legal counsel.

COCKE COUNTY JUVENILE COURT
111 Court Ave.

Newport, TN 37821

(423) 623-8619
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PARENTING

Baptist Center
1-423-525-9068
Provides diapers for needy families.

Ladies of Charity
1-423-522-6341
Provides diapers for needy families.

Cherokee Health Outpatient: 623-9272
Provides parenting classes.

Cocke County Adult Education Center:625-9615
Free parenting classes to assist with teen and child behavior problems.

Cocke County Family Resource Center: 322-1890
Provides family counseling and assistance with linking families to area resources.

Parenting Classes: 1-877-914-3879
Classes include parenting, communication, self-esteem, managing anger, parenting styles,
discipline, resolving conflict etc.

PARENTS ANONYMOUS OF TENNESSEE

1-800-356-6767
Parent help line—a free 24 hour support line for parents.
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RENT & UTILITY ASSISTANCE

Central Charities: 623-1291
Offers emergency assistance.

Douglas Cherokee Neighborhood Center 623-3066

Provides food, energy assistance, shelter, clothing, family support, companionship, and
medicine.
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TRANSPORTATION

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.

Dial a Ride (ETHRA): 623-7296
Supplies a low cost travel service by van to doctor’s appointments, grocery store, or
anywhere you need to go.

Medicaid Transportation: 623-8756
Provides transportation for Medicaid recipients to anywhere that Medicaid is paying such
as doctor appointments.

Newport Housing Authority: 623-1575
Provides transportation for Newport housing residents only.
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

COCKE COUNTY SENIOR CENTER
P.O. Box 768

Newport, TN 37822

(423) 623-1400
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GRAINGER COUNTY

Alcohol & Drug Treatment Programs/Support

Child Care

Clothing

Counseling/Mental Health

Disability Services
Education

Food

Health/Medical

Home Repair
Household Items
Housing/Homelessness
Legal

Parenting

Rent & Utility Assistance
Transportation

Miscellaneous
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ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

NARCOTICS ANONYMOUS

1-800-249-0012

(865) 583-3536 (Helpline)

Narcotics Anonymous is a Twelve Step support group for those who are addicted to
drugs. A Helpline is answered close to meeting times in our local area. Local meetings
are held throughout the area.

ALCOHOLICS ANONYMOUS

601 W. Main St.

Morristown, TN. 37814

(423) 586-9866

To support individuals with drinking problems.

CHEROKEE HEALTH SYSTEMS

6350 West AJ Highway

Talbot, TN. 37877

(423) 586-5031

Provides services for outpatient therapy for marital and groups, alcohol and drug
addiction, education, child development, day treatment, case management, evaluation and
assessment for courts, etc.

CHILD AND TEEN ENRICHMENT CENTER

(423) 318-6982

Individual and group counseling, anger management, and drug counseling for
adolescents.
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FOCUS ON RECOVERY
1-800-333-2294

NEW HOPE RECOVERY

233 West Main St.

Morristown, TN. 37814

(423) 581-2411

Intensive outpatient treatment for substance abuse.
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CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE

409 E. Main St.

Morristown, TN 37814

(423) 581-5454

Serves East region. Eligible parents/caregivers will receive a certificate for child care
services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.

BOYS AND GIRLS CLUB

(423) 586-2331

PO Box 1461

311 Sulphur Springs Rd.

Morristown, TN. 37816

Enhance quality of life for youth ages 6 t018.

GIRLS INC.

(423) 581-4430

301 Sulphur Springs Rd.

Morristown, TN. 37815

Helps to enrich lives for girls ages 6 to 18.

128



CLOTHING

BEGIN AGAIN SHOPPE
(423) 581-1142
Clothing closet for families in need.

CENTRAL SERVICES

(423) 586-9431

314 North Cumberland ST.
Morristown, TN. 37816
Provides emergency assistance.
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

CHEROKEE HEALTH SYSTEMS

6350 W. ANDREW JOHNSON HIGHWAY

TALBOTT, TN. 37877

(423) 586-5031

A regional community center providing diagnostic evaluation, counseling, and treatment
services to children and adults.

CHILD AND TEEN ENRICHMENT CENTER

(423) 318-6982

Individual and group counseling, anger management, and drug counseling for
adolescents.

PREGNANCY SUPPORT CENTER
(423) 587-2273

WELLSPINGS COUNSELING GROUP

(423) 587-9339
Family, marital, individual, and child counseling.
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DISABILITY SERVICES

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

TN Protection & Advocacy Inc.
(865) 689-9020

LAKEWAY CENTER FOR THE HANDICAPPED

(423) 586-2196

320 Industrial Dr.

Morristown TN. 37813

Serves disabled adults in the area of work, living and leisure skills.

SOCIAL SECURITY ADMINISTRATION

(423) 581-0258

2438 East AJ highway

Morristown, TN. 37814

Initial eligibility, determination and full range of post entitlement services.

DEPARTMENT OF VOCATIONAL REHABILITATION
(423) 587-7008
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GOODWILL INDUSTRIES

(423) 587-5585

1948 W. Morris Blvd.

Morristown, TN. 37814

Provides vocational training and job placement assistance to people who face
employment barriers due to a disability or disadvantage.

AMERICAN COUNCIL FOR THE BLIND
1-800-424-8666
National information, referral and consumer advocacy.

BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.

DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.
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EDUCATION

VERTERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.

DOUGLAS CHEROKEE HEAD START

P.O. Box 1218

Morristown, TN 37816

(423) 587-4500 ext. 35

Center based and home based opportunities for children 3-5 years old and comprehensive
services for the families. Call for applications and information.
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FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

New Beginning Church of God

(865) 484-0055

Mt. Vale Church of God

(865) 475-0851

CENTRAL SERVICES

(423) 586-9431

314 North Cumberland ST.
Morristown, TN. 37816
Provides emergency assistance.

DAILY BREAD COMMUNITY KITCHEN
(423) 581-7733
Food pantry for families in need.

DOUGLAS-CHEROKEE ECONOMIC AUTHORITY

(423) 587-4500

534 E. First North St.

Morristown, TN.

Emergency assistance to low income clients in the form of vouchers for food, rent,
mortgage, utilities. Donated household items, case management, job search assistance,
commaodities distribution.
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HEALTH/MEDICAL

CHILD HEALTH AND DEVELOPMENT
Grainger County Health Department

PO Box 27

Rutledge, TN. 37861

(865) 828-5247

MORRISTOWN -HAMBLEN HEALTHCARE SYSTEM

(423) 586-4231

American Diabetes Association, cancer support group, childbirth classes,
education/community outreach, infant care, rehabilitation services, senior class, social
services, medical care, behavioral health.

REMOTE AREA MEDICAL

1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics
may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.

GRAINGER COUNTY HEALTH DEPARTMENT
185 Justice Center Dr.

Rutledge, TN 37861

(865) 828-5247
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HOME REPAIR

HABITAT FOR HUMANITY
(423) 587-2884

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)

(423) 587-6511
Rental assistance, transportation, weatherization of homes.
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HOUSEHOLD ITEMS

CENTRAL SERVICES

(423) 586-9431

314 North Cumberland ST.
Morristown, TN. 37816
Provides emergency assistance.
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HOUSING/HOMELESSNESS

HABITAT FOR HUMANITY
(423) 587-2884

AMERICAN RED CROSS
(423) 586-2442

CEASE

(423) 581-2220

address not given

Shelter for domestic violence.

MATS

(423) 587-6287

324 North Hill St.

Morristown, TN. 37816

Ministerial Association Temporary Shelter.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.

SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.
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WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.

VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on
increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community
resources. Must be homeless and either a single woman or family (one or two parent)
with children.
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LEGAL

LEGAL SERVICES OF UPPER EAST TENNESSEE

(423) 587-4850

1001 West Second North St.

Morristown, TN. 37814

Provides a wide range of civil matters-based on income and assets.

CASA, A Child’s Voice in Court, Inc.

Cherokee Place Plaza Building, Suite C104

2200 Sutherland Avenue

Knoxville, TN 37919

(865) 329-3399

(865) 329-3388

(865) 329-3377

CASA is a court appointed special advocate program for children who have been abused
or neglected. CASA explores the history of each child assigned by juvenile court and
makes recommendations to the judge regarding the best of the child/children.

GRAINGER COUNTY JUVENILE COURT
110 Court St.

P.O. Box 21

Rutledge, TN 37861

(865) 828-3706

140



PARENTING

STEPPING OUT MINISTRIES
(423) 318-0999
Parent and life skills education for women.

PARENTS ANONYMOUS OF TENNESSEE
1-800-356-6767

Parent help line—a free 24 hour support line for parents.
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RENT & UTILITY ASSISTANCE

CENTRAL SERVICES

(423) 586-9431

314 North Cumberland ST.
Morristown, TN. 37816
Provides emergency assistance.

DOUGLAS-CHEROKEE ECONOMIC AUTHORITY

(423) 587-4500

534 E. First North St.

Morristown, TN.

Emergency assistance to low income clients in the form of vouchers for food, rent,
mortgage, utilities. Donated household items, case management, job search assistance,
commaodities distribution.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)

(423) 587-6511
Rental assistance, transportation, weatherization
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TRANSPORTATION

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
(423) 587-6511
Rental assistance, transportation, weatherization

DIAL-A-RIDE
(423) 587-6511
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

UNITED WAY OF HAMBLEN COUNTY

(423) 581-8601

1103 West First North St.

Morristown, TN. 37816

Supports human service needs in our area through a community wide fund raising
campaign.

GRAINGER COUNTY OFFICE ON AGING
8657 Rutledge Pike

Rutledge, TN 37861

(865) 828-5397
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HAMBLEN COUNTY

Alcohol & Drug Treatment Programs/Support

Child Care

Clothing

Counseling/Mental Health

Disability Services
Education

Food

Health/Medical

Home Repair
Household Items
Housing/Homelessness
Legal

Parenting

Rent & Utility Assistance
Transportation

Miscellaneous
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ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

NARCOTICS ANONYMOUS

1-800-249-0012

(865) 583-3536 (Helpline)

Narcotics Anonymous is a Twelve Step support group for those who are addicted to
drugs. A Helpline is answered close to meeting times in our local area. Local meetings
are held throughout the area.

ALCOHOLICS ANONYMOUS

601 W. Main St.

Morristown, TN. 37814

(423) 586-9866

To support individuals with drinking problems.

CHEROKEE HEALTH SYSTEMS

6350 West AJ Highway

Talbot, TN. 37877

(423) 586-5031

Provides services for outpatient therapy for marital and groups, alcohol and drug
addiction, education, child development, day treatment, case management, evaluation and
assessment for courts, etc.

CHILD AND TEEN ENRICHMENT CENTER

(423) 318-6982

Individual and group counseling, anger management, and drug counseling for
adolescents.
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FOCUS ON RECOVERY
1-800-333-2294

NEW HOPE RECOVERY

233 West Main St.

Morristown, TN. 37814

(423) 581-2411

Intensive outpatient treatment for substance abuse.
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CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE

409 E. Main St.

Morristown, TN 37814

(423) 581-5454

Serves East region. Eligible parents/caregivers will receive a certificate for child care
services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.

BOYS AND GIRLS CLUB

(423) 586-2331

PO Box 1461

311 Sulphur Springs Rd.

Morristown, TN. 37816

Enhance quality of life for youth ages 6 t018.

GIRLS INC.

(423) 581-4430

301 Sulphur Springs Rd.

Morristown, TN. 37815

Helps to enrich lives for girls ages 6 to 18.

HAMBLEN COUNTY SCHOOLS EXTENDED SCHOOL PROGRAM
(423) 586-7700

MORRISTOWN-HAMBLEN CHILD CARE CENTERS, INC.
(423) 587-3001
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CLOTHING

BEGIN AGAIN SHOPPE
(423) 581-1142
Clothing closet for families in need.

CENTRAL SERVICES

(423) 586-9431

314 North Cumberland ST.
Morristown, TN. 37816
Provides emergency assistance.
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

CHEROKEE HEALTH SYSTEMS

6350 W. ANDREW JOHNSON HIGHWAY

TALBOTT, TN. 37877

(423) 586-5031

A regional community center providing diagnostic evaluation, counseling, and treatment
services to children and adults.

CHILD AND TEEN ENRICHMENT CENTER

(423) 318-6982

Individual and group counseling, anger management, and drug counseling for
adolescents.

PREGNANCY SUPPORT CENTER
(423) 587-2273

WELLSPINGS COUNSELING GROUP

(423) 587-9339
Family, marital, individual, and child counseling.
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DISABILITY SERVICES

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

TN Protection & Advocacy Inc.
(865) 689-9020

LAKEWAY CENTER FOR THE HANDICAPPED

(423) 586-2196

320 Industrial Dr.

Morristown TN. 37813

Serves disabled adults in the area of work, living and leisure skills.

SOCIAL SECURITY ADMINISTRATION

(423) 581-0258

2438 East AJ highway

Morristown, TN. 37814

Initial eligibility, determination and full range of post entitlement services.

DEPARTMENT OF VOCATIONAL REHABILITATION
(423) 587-7008
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GOODWILL INDUSTRIES

(423) 587-5585

1948 W. Morris Blvd.

Morristown, TN. 37814

Provides vocational training and job placement assistance to people who face
employment barriers due to a disability or disadvantage.

AMERICAN COUNCIL FOR THE BLIND
1-800-424-8666
National information, referral and consumer advocacy.

BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.

DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.
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EDUCATION

HAMBLEN COUNTY BOARD OF EDUCATION

(423) 586-7700

210 E. Morris Blvd.

Morristown, TN. 37813

Provides public education to all Hamblen county children grades K-12.

DOUGLAS CHEROKEE HEAD START

P.O. Box 1218

Morristown, TN 37816

(423) 587-4500 ext. 35

Center based and home based opportunities for children 3-5 years old and comprehensive
services for the families. Call for applications and information.

WIA YOUTH DEVELOPMENT
(423) 587-4500

VERTERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.
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FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

New Beginning Church of God

(865) 484-0055

Mt. Vale Church of God

(865) 475-0851

CENTRAL SERVICES

(423) 586-9431

314 North Cumberland ST.
Morristown, TN. 37816
Provides emergency assistance.

DAILY BREAD COMMUNITY KITCHEN
(423) 581-7733
Food pantry for families in need.

DOUGLAS-CHEROKEE ECONOMIC AUTHORITY

(423) 587-4500

534 E. First North St.

Morristown, TN.

Emergency assistance to low income clients in the form of vouchers for food, rent,
mortgage, utilities. Donated household items, case management, job search assistance,
commaodities distribution.

DEPARTMENT OF HUMAN SERVICES-FOOD STAMP PROGRAM
(423) 585-1444

2416 West AJ Highway

Morristown TN. 37814

Families First Program, Food Stamps, TNCARE.

HAMBLEN COUNTY HEALTH DEPARTMENT-WIC PROGRAM

(423) 586-6431

331 West Main ST.

Morristown, TN. 37814

Immunizations, vital statistics, WIC, communicable disease program, family planning
program, child healthcare program, nutritional counseling, environmental services,
TennCare revivification/enrollment.
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HEALTH/MEDICAL

MORRISTOWN -HAMBLEN HEALTHCARE SYSTEM

(423) 586-4231

American Diabetes Association, cancer support group, childbirth classes,
education/community outreach, infant care, rehabilitation services, senior class, social
services, medical care, behavioral health.

HAMBLEN COUNTY HEALTH DEPARTMENT

(423) 586-6431

331 West Main ST.

Morristown, TN. 37814

Immunizations, vital statistics, WIC, communicable disease program, family planning
program, child healthcare program, nutritional counseling, environmental services,
TennCare revivification/enrollment.

REMOTE AREA MEDICAL
1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics

may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.
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HOME REPAIR

HABITAT FOR HUMANITY
(423) 587-2884

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)

(423) 587-6511
Rental assistance, transportation, weatherization of homes.
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HOUSEHOLD ITEMS

CENTRAL SERVICES

(423) 586-9431

314 North Cumberland ST.
Morristown, TN. 37816
Provides emergency assistance.
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HOUSING/HOMELESSNESS

HABITAT FOR HUMANITY
(423) 587-2884

AMERICAN RED CROSS
(423) 586-2442

CEASE

(423) 581-2220

address not given

Shelter for domestic violence.

MATS

(423) 587-6287

324 North Hill St.

Morristown, TN. 37816

Ministerial Association Temporary Shelter.

MORRISTOWN HOUSING AUTHORITY
(423) 586-5115
Public housing, rental assistance for low-income, disabled, handicapped, and elderly.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.
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SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.

WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.

VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on
increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community
resources. Must be homeless and either a single woman or family (one or two parent)
with children.
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LEGAL

LEGAL SERVICES OF UPPER EAST TENNESSEE

(423) 587-4850

1001 West Second North St.

Morristown, TN. 37814

Provides a wide range of civil matters-based on income and assets.

CASA, A Child’s Voice in Court, Inc.

Cherokee Place Plaza Building, Suite C104

2200 Sutherland Avenue

Knoxville, TN 37919

(865) 329-3399

(865) 329-3388

(865) 329-3377

CASA is a court appointed special advocate program for children who have been abused
or neglected. CASA explores the history of each child assigned by juvenile court and
makes recommendations to the judge regarding the best of the child/children.

HAMBLEN COUNTY JUVENILE COURT
P.O. Box 1006

Morristown, TN 37816

(423) 581-9422
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PARENTING

STEPPING OUT MINISTRIES
(423) 318-0999
Parent and life skills education for women.

PARENTS ANONYMOUS OF TENNESSEE
1-800-356-6767

Parent help line—a free 24 hour support line for parents.
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RENT & UTILITY ASSISTANCE

CENTRAL SERVICES

(423) 586-9431

314 North Cumberland ST.
Morristown, TN. 37816
Provides emergency assistance.

DOUGLAS-CHEROKEE ECONOMIC AUTHORITY

(423) 587-4500

534 E. First North St.

Morristown, TN.

Emergency assistance to low income clients in the form of vouchers for food, rent,
mortgage, utilities. Donated household items, case management, job search assistance,
commaodities distribution.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)

(423) 587-6511
Rental assistance, transportation, weatherization
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TRANSPORTATION

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
(423) 587-6511
Rental assistance, transportation, weatherization

DIAL-A-RIDE
(423) 587-6511
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

UNITED WAY OF HAMBLEN COUNTY

(423) 581-8601

1103 West First North St.

Morristown, TN. 37816

Supports human service needs in our area through a community wide fund raising
campaign.

SENIOR CITIZENS CENTER

Hamblen County
(423) 581-5166
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JEFFERSON COUNTY

Alcohol & Drug Treatment Programs/Support

Child Care

Clothing

Counseling/Mental Health

Disability Services
Education

Food

Health/Medical

Home Repair
Household Items
Housing/Homelessness
Legal

Parenting

Rent & Utility Assistance
Transportation

Miscellaneous
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ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

NARCOTICS ANONYMOUS

1-800-249-0012

(865) 583-3536 (Helpline)

Narcotics Anonymous is a Twelve Step support group for those who are addicted to
drugs. A Helpline is answered close to meeting times in our local area. Local meetings
are held throughout the area.
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CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE
409 E. Main St.
Morristown, TN 37814

(423) 581-5454
Serves East region. Eligible parents/caregivers will receive a certificate for child care

services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.
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CLOTHING

Appalachian Outreach

Clothing and Furniture Ministries

P. O. Box 71904

190 West Old Andrew Johnson Highway

(865) 475-5611

E-mail Aoutreach@cn.edu

Each month families who are attempting to live on a small income or no income come to
find good used clothing. The clothing comes from donations from the community.
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

CHEROKEE HEALTH SYSTEMS

6350 W. ANDREW JOHNSON HIGHWAY

TALBOTT, TN. 37877

(423) 586-5031

A regional community center providing diagnostic evaluation, counseling, and treatment
services to children and adults.
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DISABILITY SERVICES

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

TN Protection & Advocacy Inc.
(865) 689-9020

Neighborhood Service Center

By Douglas-Cherokee Economic Authority

1429 Maple Street

Jefferson City, TN 37760

(865) 475-4745

Designed to help low-income elderly and handicapped individuals with personal visits
and phone contacts, essential shopping and errands the clients may not be able to do for
themselves.

AMERICAN COUNCIL FOR THE BLIND

1-800-424-8666
National information, referral and consumer advocacy.

170



BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.

DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.
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EDUCATION

Appalachian Outreach

Children’s Ministry

P. O. Box 71904

190 West Old Andrew Johnson Highway

(865) 475-5611

This service provides programs for children. Some of the services are Homework
Helpers and tutor time.

Appalachian Outreach

Computer Training

P. O. Box 71904

190 West Old Andrew Johnson Highway

(865) 475-5611

Provides computer skills training that is taught by trained professionals. The goal of the
program is to help each individual develop an interest in learning how to use computers
to improve their job marketability.

Experience Works

Senior Workforce Solutions

1954 Quail Hollow Road

Morristown, TN 37814

(423) 587-3696

Offers employment and training programs that let individuals earn while you learn new
job skills. Also assists with finding part-time or full-time work.

Neighborhood Service Center

By Douglas-Cherokee Economic Authority

1429 Maple Street

Jefferson City, TN 37760

(865) 475-4745

Assists with finding a job, filling out an application, preparing a resume and setting up
job interviews. Some assistance may also be available for GED testing costs, tuition for
school and training and other items for those who the Neighborhood Center staff helps
with jobs.

VETERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.
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DOUGLAS CHEROKEE HEAD START
pP.O. Box 1218
Morristown, TN 37816

(423) 587-4500 ext. 35
Center based and home based opportunities for children 3-5 years old and comprehensive

services for the families. Call for applications and information.
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FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

New Beginning Church of God

(865) 484-0055

Mt. Vale Church of God

(865) 475-0851

Appalachian Outreach

Food Pantry

P. O. Box 71904

190 West Old Andrew Johnson Highway

(865) 475-5611

E-mail Aoutreach@cn.edu

Provides food for families throughout Jefferson County on a regular basis and on an
emergency basis. This service also puts together food baskets for families living on a
very small income.

Neighborhood Service Center

By Douglas-Cherokee Economic Authority

Nutrition Services

1429 Maple Street

Jefferson City, TN 37760

(865) 475-4745

Helps address the need for food within the communities. A garden seed program is
available in the spring and gives seed and information on planting, harvesting, and
preserving food.

Strawberry Plains Community Food Pantry

Strawberry Plains United Methodist Church

3173 Old A.J. Highway

Strawberry Plains, TN 37870

Food is distributed on the 1 and 3" Thursday of each month. The times are from 10am
to 12 pm and from 7pm to 8pm.
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HEALTH/MEDICAL

Jefferson City Community Center

1247 North Highway 92

Jefferson City, TN 37760

(865) 475-2924

Provides classes on cardio training, Pilates, Step, Yoga and Arthritis Aqua. There is a
charge for adults attending these classes. Please call the center for details.

Family Resource Center

341 West Broadway Boulevard

Jefferson City, TN 37760

(865) 475-4596

Provides health and social service information. Has a free developmental screening for all
4 years olds. Also provides age appropriate child development information. Annual
checks by the staff to screen the child’s hearing and vision.

REMOTE AREA MEDICAL

1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics
may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.

JEFFERSON COUNTY HEALTH DEPARTMENT
931 Industrial Park Rd., Suite 200

Dandridge, TN 37725

(865) 397-3930
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HOME REPAIR

Appalachian Outreach

Home Repair Ministry

P. O. Box 71904

190 West Old Andrew Johnson Highway

Jefferson City, TN 37760

(865) 475-5611

E-mail Aoutreach@cn.edu

Assists low income families struggling to maintain their homes. College students, church
members or individuals from volunteer organizations who donate their time perform the

home repairs. Renovations include projects as small as painting to completing room
additions.
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HOUSEHOLD ITEMS

Appalachian Outreach

Clothing and Furniture Ministries

P. O. Box 71904

190 West Old Andrew Johnson Highway

(865) 475-5611

E-mail Aoutreach@cn.edu

Assists families who are living on a small income or no income to find furniture. The
furniture comes from donations from the community.
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HOUSING/HOMELESSNESS

Appalachian Outreach

Samaritan House

P. O. Box 71904

190 West Old Andrew Johnson Highway

Jefferson City, TN 37760

(865) 475-5611

E-mail Aoutreach@cn.edu

Provides a shelter for the homeless. Families can stay up to 45 days in the shelter while
rebuilding their lives. Counseling is provided to help people find a new home or a job.
All residents are responsible to help maintain the home while learning new skills to help
live on their own upon completion of the program.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.

SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.
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WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.

VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on
increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community
resources. Must be homeless and either a single woman or family (one or two parent)
with children.
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LEGAL

JEFFERSON COUNTY JUVENILE COURT
Box 669

Dandridge, TN 37725
(865) 397-2911
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PARENTING

Family Resource Center

341 West Broadway Boulevard

Jefferson City, TN 37760

(865) 475-4596

E-mail www.jc-schools.net/FRC.index.html

Includes a lending library that provides a variety of resource books and videos for parents
and children. Offers Toddlers Learning Corner a Parents as Teachers program. Also
includes a Parent Connection newsletter mailed twice a year.

PARENTS ANONYMOUS OF TENNESSEE
1-800-356-6767
Parent help line—a free 24 hour support line for parents.
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RENT & UTILITY ASSISTANCE

Low Income Home Energy Assistance Program

1429 Maple Street

Jefferson City, TN 37760

(865) 475-4745

Eligible households must meet income guidelines and must provide documentation of all
household income. The total gross annual income must not exceed 125% of the Federal
Poverty guidelines. It is also helpful to bring documentation of your home energy costs.

Neighborhood Service Center

By Douglas-Cherokee Economic Authority

Emergency Assistance

1429 Maple Street

Jefferson City, TN 37760

(865) 475-4745

Helps meet crisis and emergency needs of families. This service assists with evictions
and foreclosures on a home. To be eligible for assistance, a household must complete an
application at the local neighborhood center.
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TRANSPORTATION

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)

9111 Cross Park Dr., Suite D-100

Knoxville, TN 37923

(865) 691-2551

Provides transportation; anyone can ride. Fares: $3.00 per trip/$6.00 for a round trip
within the county of residence. And additional $3.00 is charged for every county line
crossed. All extra stops are $1.00.
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

Jefferson County Public Libraries

1427 Russell Avenue

Jefferson City, TN 37760

(865) 475-9094

This library offers books, magazines, videos, cd’s, audio cassettes, books-on-tape and
book-pacs. They also have copy machines, fax machines, microfilm printout and inter-
library loan services.

Office on Aging

1427 Russell Avenue Suite A
Jefferson City, TN 37760
(865) 475-2222

Dandridge Senior Center
917 Elliott Ferry Road
Dandridge, TN 37725
(865) 397-7605

Jefferson City Senior Center
807 West Jefferson Street
Jefferson City, TN 37760

New Market Senior Center
1611 Depot Street

New Market, TN 37820
(865) 475-7664

Strawberry Plains Senior Center
3311 Oak Avenue

Strawberry Plains, TN 37871
(865) 933-9255
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White Pine Senior Center
1820 Maple Street

White Pine, TN 37890
(865) 674-2827
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LOUDON COUNTY

Alcohol & Drug Treatment Programs/Support

Child Care

Clothing

Counseling/Mental Health

Disability Services
Education

Food

Health/Medical

Home Repair
Household Items
Housing/Homelessness
Legal

Parenting

Rent & Utility Assistance
Transportation

Miscellaneous
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ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

NARCOTICS ANONYMOUS

1-800-249-0012

(865) 583-3536 (Helpline)

Narcotics Anonymous is a Twelve Step support group for those who are addicted to
drugs. A Helpline is answered close to meeting times in our local area. Local meetings
are held throughout the area.
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CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE
409 E. Main St.
Morristown, TN 37814

(423) 581-5454
Serves East region. Eligible parents/caregivers will receive a certificate for child care

services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.
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CLOTHING

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Thrift shop sells quality clothing to the public and distributes clothing to those who are
unable to purchase it. Has diapers for children.
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

MOBILE CRISIS UNIT

(865) 539-2409

Crisis intervention service that responds to adults who are experiencing a mental health
crisis, such as a threat of suicide. Available 24 hours a day.

BLOUNT MEMORIAL CONCERN

Union Planters Bank Building, Second Floor

337 East Broadway

Maryville, TN 37804

(865) 984-4223

Serves Blount, Loudon and Monroe county communities. Provides a wide range of
counseling services including individual, marital, family, substance abuse, grief and
bereavement, stress/anxiety, and depression.

CATHOLIC CHARITIES

119 Dameron Ave.

Knoxville, TN 37917

(865) 524-9896

Offers reality based therapy which helps clients gain effective control of their lives
through increased self-awareness. Services include individual, family, marital and group
therapies. Services are provided on a voluntary basis with payment based on a sliding
scale.

CHILD ADVOCACY CENTER OF THE NINTH JUDICIAL DISTRICT OF
TENNESSEE, INC.

1300 West Simpson Rd.

Lenoir City, TN 37771

(865) 986-1505

Serves Loudon County. The Child Advocacy Center is dedicated to serving children who
are victims of sexual and physical abuse through prevention, education and intervention.
The CAC provides on-site counseling for victims of sexual and severe physical abuse.
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CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

SEXUAL ASSAULT CRISIS CENTER

P.O. Box 11523

Knoxville, TN 37939

(865) 522-7273 (Crisis Line)

(865) 558-9040 (Business Line)

1-888-522-5246 (Toll Free)

Provides services to those victimized by rape or attempted rape, incest, child sexual abuse
or molestation. Services are available for survivors and loved ones, including 24 hour
crisis line, emergency room support, legal advocacy, counseling and psychotherapy,
support groups, information and support, and speakers program.

INTERFAITH HEALTH CLINIC

315 Gill Avenue

Knoxville, TN 37917

(865) 546-7330

Serves low-income families in all areas. Provides mental health treatment and
counseling.

PROJECT AGAINST SEX ABUSE OF APPALACHIAN CHILDREN

901 East Summit Hill Dr. Suite 103

Knoxville, TN 37915

(865) 546-7483

Provides treatment of sex abuse and incest, provides counseling and therapy. Treats
adolescent sex offenders and adult survivors of sexual abuse. Accepts TN Care and a
sliding fee scale is available.

SENIOR LIFE SKILLS

(865) 549-2790

An alternative to inpatient hospitalization, providing intensive clinical services to seniors
experiencing depression, unresolved grief, anxiety/panic disorders, and other mental-
health issues.
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PENINSULA OUTPATIENT CENTER—LOUDON COUNTY

423 Medical Park Dr., Suite 400

Lenoir City, TN 37772

(865) 970-9800

Provides the following outpatient mental health services for children and adolescents
ages 2-17 adult; adults 18 years and up. Services include: group, individual, and family
therapy; case management; intensive case management; support groups; medication
management; forensic evaluation services; and assessment and referral for services.
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DISABILITY SERVICES

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

TN Protection & Advocacy Inc.
(865) 689-9020

AMERICAN COUNCIL FOR THE BLIND
1-800-424-8666
National information, referral and consumer advocacy.

BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.
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DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.
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EDUCATION

VERTERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.

MID-EAST HEAD START

P.O. Box 43

Rockwood, TN 37854

(865) 354-0450

Center based and home based opportunities for children 3-5 years old and comprehensive
services for the families. Call for applications and information.
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FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

Central United Methodist Church

(865) 986-7329

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Offers a three day food supply to families three times a year. Help is given to children
through baby food.

SECOND HARVEST FOOD BANK

922 Delaware Avenue

Knoxville, TN 37921

(865) 521-0000

Distributes surplus food. Rural areas are served by delivery.

GOOD SAMARITAN CENTER
505 Mulberry Center

Loudon, TN

(865) 458-5541

Food pantry for families in need.

GOOD SAMARITAN CENTER OF LOUDON COUNTY
119 A St.

Lenoir City, TN

(865) 986-1777

Food pantry for families in need.
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HEALTH/MEDICAL

INTERFAITH HEALTH CLINIC

315 Gill Ave.

Knoxville, TN 37917

(865) 546-7330

Serves all areas. Primary medical care, dental care, mental health treatment, counseling,
eye care, pharmacy. Hospitalization for diagnosis and treatment.

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Emergency assistance program offers assistance with medication.

REMOTE AREA MEDICAL

1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics
may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.

TENNESSEE SERVICES FOR THE BLIND

Tennessee Department of Human Services

531 Henley St., Suite 225

Knoxville, TN 37902

(865) 594-6060

Staff will visit blind or low-vision individual’s home to mark items for safety and
identification purposes, teach personal care and household organization, provide limited
orientation and mobility training, and offer other instruction in daily living activities.

WELLNESS COMMUNITY

1844 Terrace Avenue

Knoxville, TN 37916

(865) 546-4661

The Wellness Community provides support groups and educational programs for cancer
patients, friends and family. Individuals 18 years and older are eligible for services.
Services are available at no charge.

LOUDON COUNTY HEALTH DEPARTMENT
600 Rayder Ave.

Loudon, TN 37774

(865) 458-2514
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HABITAT FOR HUMANITY
303 Simpson Rd. East

Lenoir City, TN 37771

(865) 988-7427

UNITED WAY

1301 Hannah Ave.
Knoxville, TN 37921
(865) 986-4820

HOME REPAIR
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HOUSEHOLD ITEMS

HABITAT FOR HUMANITY

303 Simpson Rd. East

Lenoir City, TN 37771

(865) 988-7427

Household items for families in need.

GOOD SAMARITAN CENTER
505 Mulberry Center

Loudon, TN

(865) 458-5541

Household items for families in need.

GOOD SAMARITAN CENTER OF LOUDON COUNTY
119 A St.

Lenoir City, TN

(865) 986-1777

Household items for families in need.
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HOUSING/HOMELESSNESS

HOMELESS NO MORE—CONTINUUM OF CARE

1051 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-3837 ext. 101

Serves Blount and Loudon counties. Provides assistance with transportation and
childcare. Provision of referral sources for the homeless.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

VOLUNTEERS OF AMERICA (VOA) OF EAST TENNESSEE

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

The VOA provides emergency shelter and case management for homeless families,
women and children. Works with families in shelter to obtain decent affordable
permanent housing, stabilizing their income through work, training or benefits, increasing
life skills through education and counseling, and beginning or continuing treatment for
physical and mental illness. Adult single males are referred to other local shelters.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.
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KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.

SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.

WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.

VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on
increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community
resources. Must be homeless and either a single woman or family (one or two parent)
with children.
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LEGAL

CASA

Room 115, Anderson County Courthouse

Clinton, TN 37716

(865) 463-6850 or (865) 457-5400 ext. 850

Serves Loudon County. Offers advocacy on behalf of abused and neglected children;
serves as “child’s voice in court.”

LOUDON COUNTY JUVENILE COURT
12680 Highway 11 West, Suite 10

Lenoir City, TN 37771

(865) 986-7094
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PARENTING

PARENTS ANONYMOUS OF TENNESSEE
1-800-356-6767
Parent help line—a free 24 hour support line for parents.

LOUDON COUNTY FAMILY RESOURCE CENTER
103 Maple Lane

Loudon, TN 37774

(865) 458-8502

Provides parenting information and referral.
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RENT & UTILITY ASSISTANCE

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Emergency assistance program offers assistance with rent and utility payment (in
cooperation with public utility companies).

GOOD SAMARITAN CENTER

505 Mulberry Center

Loudon, TN

(865) 458-5541

Emergency assistance for families in need.

GOOD SAMARITAN CENTER OF LOUDON COUNTY
119 A St.

Lenoir City, TN

(865) 986-1777

Emergency assistance for families in need.
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TRANSPORTATION

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
9111 Cross Park Drive, Suite D 100
Knoxville, TN 37923
(865) 691-2551 (Blount County)
(Loudon County)
(Monroe County)
Provides public transportation for a minimal fee.

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
9111 Cross Park Drive, Suite D 100
Knoxville, TN 37923
(865) 691-2551 (Blount County)

(Loudon County)

(Monroe County)
Provides a wide variety of services including public transportation, medical
transportation, representative payee, rental assistance, summer food for children, child
care food, public guardianship, nursing home ombudsman, and legal assistance for the
elderly.

LOUDON COUNTY SENIOR CENTER
927 Hospital Dr.

Loudon, TN 37774

(865) 458-5445
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MONROE COUNTY

Alcohol & Drug Treatment Programs/Support

Child Care

Clothing

Counseling/Mental Health

Disability Services
Education

Food

Health/Medical
Household Items
Housing/Homelessness
Legal

Parenting

Rent & Utility Assistance
Transportation

Miscellaneous
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ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

NARCOTICS ANONYMOUS

1-800-249-0012

(865) 583-3536 (Helpline)

Narcotics Anonymous is a Twelve Step support group for those who are addicted to
drugs. A Helpline is answered close to meeting times in our local area. Local meetings
are held throughout the area.
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CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE
409 E. Main St.
Morristown, TN 37814

(423) 581-5454
Serves East region. Eligible parents/caregivers will receive a certificate for child care

services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.
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CLOTHING

GOOD SHEPHERD

P.O. Box 357

5150 Hwy 411 South

Madisonville, TN 37354

(423) 420-8888

Clothing available to families in need.

DOUGLAS CHEROKEE NEIGHBORHOOD CENTER
884 Englewood Rd. Suite C & D

Madisonville, TN 37354

(423) 442-3983

Clothing closet for families in need.
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

MOBILE CRISIS UNIT

(865) 539-2409

Crisis intervention service that responds to adults who are experiencing a mental health
crisis, such as a threat of suicide. Available 24 hours a day.

BLOUNT MEMORIAL CONCERN

Union Planters Bank Building, Second Floor

337 East Broadway

Maryville, TN 37804

(865) 984-4223

Serves Blount, Loudon and Monroe county communities. Provides a wide range of
counseling services including individual, marital, family, substance abuse, grief and
bereavement, stress/anxiety, and depression.

CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

PENINSULA OUTPATIENT CENTER

520 Cook St. Suite 1

Madisonville, TN

(423) 442-2425

Provides the following outpatient mental health services for children and adolescents
ages 2-17 adult; adults 18 years and up. Services include: group, individual, and family
therapy; case management; intensive case management; support groups; medication
management; forensic evaluation services; and assessment and referral for services.
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DISABILITY SERVICES

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

TN Protection & Advocacy Inc.
(865) 689-9020

AMERICAN COUNCIL FOR THE BLIND
1-800-424-8666
National information, referral and consumer advocacy.

BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.
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DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.
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EDUCATION

VETERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.

DOUGLAS CHEROKEE HEAD START

P.O. Box 1218

Morristown, TN 37816

(423) 587-4500 ext. 35

Center based and home based opportunities for children 3-5 years old and comprehensive
services for the families. Call for applications and information.
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FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

Christ Community Church

(423) 745-8185

MONROE COUNTY FAMILY RESOURCE CENTER
540 Monroe St.

Madisonville, TN

(423) 442-6109

Food bank for families in need.

DOUGLAS CHEROKEE NEIGHBORHOOD CENTER
884 Englewood Rd. Suite C & D

Madisonville, TN 37354

(423) 442-3983

Provides food pantry for families in need.
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HEALTH/MEDICAL

REMOTE AREA MEDICAL

1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics
may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.

MONROE COUNTY HEALTH DEPARTMENT
310 Tellico St.

Madisonville, TN 37354

(423) 442-3993
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HOUSEHOLD ITEMS

GOOD SHEPHERD

P.O. Box 357

5150 Hwy 411 South

Madisonville, TN 37354

(423) 420-8888

Household items available for families in need.

DOUGLAS CHEROKEE NEIGHBORHOOD CENTER
884 Englewood Rd. Suite C & D

Madisonville, TN 37354

(423) 442-3983

Provides household items for families in need.

HABITAT FOR HUMANITY HOME STORE
313 Greenwood Circle

Madisonville, TN 37354

(423) 442-8886

Provides household items for families in need.
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HOUSING/HOMELESSNESS

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.

SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.

WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.

VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on
increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community
resources. Must be homeless and either a single woman or family (one or two parent)
with children.
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LEGAL

MONROE COUNTY JUVENILE COURT
403 Tellico St.

Madisonville, TN 37354

(423) 442-1382
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PARENTING

PARENTS ANONYMOUS OF TENNESSEE
1-800-356-6767
Parent help line—a free 24 hour support line for parents.

MONROE COUNTY FAMILY RESOURCE CENTER
540 Monroe St.

Madisonville, TN

(423) 442-6109

Parenting classes, information and referral.

MONROE COUNTY HEALTH DEPARTMENT
310 Tellico St.

Madisonville, TN 37354

(423) 442-3993

Offers parenting information and referral.
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RENT & UTILITY ASSISTANCE

GOOD SHEPHERD

P.O. Box 357

5150 Hwy 411 South

Madisonville, TN 37354

(423) 420-8888

Emergency assistance for families in need.

DOUGLAS CHEROKEE NEIGHBORHOOD CENTER
884 Englewood Rd. Suite C & D

Madisonville, TN 37354

(423) 442-3983

Provides emergency financial assistance to families in need.
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TRANSPORTATION

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
9111 Cross Park Drive, Suite D 100
Knoxville, TN 37923
(865) 691-2551 (Blount County)
(Loudon County)
(Monroe County)
Provides public transportation for a minimal fee.

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
9111 Cross Park Drive, Suite D 100
Knoxville, TN 37923
(865) 691-2551 (Blount County)

(Loudon County)

(Monroe County)
Provides a wide variety of services including public transportation, medical
transportation, representative payee, rental assistance, summer food for children, child
care food, public guardianship, nursing home ombudsman, and legal assistance for the
elderly.

MONROE COUNTY SENIOR CENTER
Cora Veal Center

144 College St.

Madisonville, TN 37354

(423) 442-2022
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MORGAN COUNTY

Alcohol & Drug Treatment Programs/Support

Child Care

Clothing

Counseling/Mental Health

Disability Services
Education

Food

Health/Medical

Home Repair
Household Items
Housing/Homelessness
Legal

Parenting

Rent & Utility Assistance
Transportation

Miscellaneous
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ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

NARCOTICS ANONYMOUS

1-800-249-0012

(865) 583-3536 (Helpline)

Narcotics Anonymous is a Twelve Step support group for those who are addicted to
drugs. A Helpline is answered close to meeting times in our local area. Local meetings
are held throughout the area.

ALCOHOLICS ANONYMOUS

865-522-9667 (helpline)

AA helps individuals maintain sobriety. Support groups using the Twelve Steps meet in
over 55 locations in East Tennessee. Meetings are structured to help individuals maintain
sobriety and provide insight into alcoholism as an illness.

BRIDGES TO RECOVERY/BAPTIST INTAKE CENTER
Blount Professional Building

211 Blount Avenue, Suite 209

Knoxville, 37920

(865) 632-5515

Alcohol and drug assessment and treatment.

HOPE OF EAST TENNESSEE, INC.

161-D Robertsville Rd.

Oak Ridge, TN 37830

(865) 482-4826

Serves all areas. Offers room, board and counseling in a structured drug free supportive
environment. Long term residential (halfway house) alcohol and drug treatment.
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METHODIST MEDICAL CENTER TURNING POINT

990 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-1680

Offers outpatient counseling programs and inpatient detoxification for addiction to drugs
and alcohol. Serves all areas. Financial assistance available.

SENIOR CARE CONSULTANTS, INC.

(865) 583-0056

Personalized care management. Partial hospitalization and intensive outpatient programs
for treatment of alcohol and drug dependence, based on the 12-step philosophy of A.A.
Individual and/or family counseling, group therapy; A.A. meetings and group therapy are
all part of both treatment programs. Physician referral is not required for initial
assessment.

TURNING POINT RECOVERY CENTER

990 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-1680

Rehabilitation and counseling. Both in-patient and outpatient. Outpatient program is
offered both morning and evening. Program lasts 4 to 6 weeks; after care lasting up to 16
weeks. The program consists of support and family programs.
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CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE
409 E. Main St.
Morristown, TN 37814

(423) 581-5454
Serves East region. Eligible parents/caregivers will receive a certificate for child care

services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.
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CLOTHING

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Clothing closet that serves Anderson, Morgan, Scott and Roane counties.

BIG EMORY BAPTIST ASSOCIATION “MISSION CENTER”
2924 Morgan County Hwy.

Wartburg, TN 37887

(423) 346-5267

Maternity/baby clothing closet serving Morgan County.

FIRST BAPTIST CHURCH (Oak Ridge)

1101 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-4615

Serves Anderson and surrounding counties. Clothing once every four weeks, or on an
emergency basis.

HIGHLAND VIEW CHURCH OF CHRIST

138 Providence Rd.

Oak Ridge, TN 37830

(865) 483-7471

Clothing closet by appointment only (usually Tuesday mornings). Serves all areas.

UNICORN FUND

P.O. Box 456

Wartburg, TN 37887

(423) 346-7035

First time around boutique has good clothing and other items for a small price. Works
mostly with children in emergency crises and situations providing clothing, food and
medicine.

MANNA OUTREACH of HERITAGE FELLOWSHIP

180 Talmeda Rd.

Oak Ridge, TN 37830

(865) 482-5566

Clothing closet serving all areas. No requirements for first emergency visit, second visit
requires copy of income, service limited to once a month.
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ROBERSTVILLE BAPTIST CHURCH

251 Robertsville Rd.

Oak Ridge, TN 37830

(865) 483-1316

Serves all areas. Clothing closet available from 9:00a-11:30a on Tuesdays.

ST. MARY’S WHITE ELEPHANT THRIFT STORE

327 Vermont Ave.

Oak Ridge, TN 37830

(865) 482-5017

Clothing for low-income families in Anderson and surrounding counties. Clothing
available 9:00a-4:00p Tuesday and Thursday, 5:00p-8:00p Wednesday, and 9:00a-1:00p
Saturday.
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

CHILD ADVOCACY CENTER OF THE NINTH JUDICIAL DISTRICT OF
TENNESSEE, INC.

1300 West Simpson Rd.

Lenoir City, TN 37771

(865) 986-1505

Serves Morgan and Roane counties. The Child Advocacy Center is dedicated to serving
children who are victims of sexual and physical abuse through prevention, education and
intervention. The CAC provides on-site counseling for victims of sexual and severe
physical abuse.

MORGAN COUNTY MEDICAL CENTER COUNSELING SERVICE

P.O. Box 408, 224 Old Mill Rd.

Wartburg, TN 37887

(423) 346-6221

Serves Morgan County. Provides counseling for the entire family. Accepts most TN
Care plans and private insurance.

TRI-COUNTY COUNSELING

887-A Tri-County Blvd. Suite A (near Tri-County Roller Rink)

Oliver Springs, TN 37840

(865) 435-9413 or (865) 435-7213

The population served is children and adolescents, ages 3-18 outpatient services. Family
therapy is available. Individual therapy for children and teens for hyperactivity,
depression, crying spells, nightmares, withdrawal, suicidal thoughts, behavior problems
at home or school, upset over parental conflict or divorce, school phobia, grief or loss.
Counseling is covered by most health insurance including TN Care and self pay or
financial arrangements can be made.
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DISABILITY SERVICES

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

TN Protection & Advocacy Inc.
(865) 689-9020

EMORY VALLEY CENTER

715 Emory Valley Rd.

Oak Ridge, TN 37830

(865) 483-4385

Serves Anderson, Roane, Morgan and Scott counties. Offers supported employment,
early intervention, residential services, community participation, integrated production,
day services and sheltered workshop for individuals with and 1.Q. of less than 70.

LIFE CARE CENTER OF MORGAN COUNTY

419 South Kingston St.

Wartburg, TN 37887

(423) 346-6691

Serves Morgan County. Provides a home and health care for the disabled and elderly.
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AMERICAN COUNCIL FOR THE BLIND
1-800-424-8666
National information, referral and consumer advocacy.

BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.

DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.
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EDUCATION

VERTERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.

WORKFORCE NETWORK—MORGAN COUNTY OFFICE

P.O. Box 478, 104 South Kingston St.

Wartburg, TN 37887

(423) 346-3060

Serves Morgan County. Offers GED classes, adult basic education, academic
enrichment, job search skills, survival skills for women, employment training, skilled
classroom training at area vocational schools and community colleges, pre-
employment/work maturity skills, Dislocated Worker Program, and Older Worker
Program.

MORGAN COUNTY HEAD START

P.O. Box 179

Wartburg, TN 37887

(423) 346-6633

Center based and home based opportunities for children 3-5 years old and comprehensive
services for the families. Call for applications and information.

233



FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

Storehouse Ministry

(423) 346-5267

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Food pantry that serves Anderson, Morgan, Scott and Roane Counties.

BIG EMORY BAPTIST ASSOCIATION “MISSION CENTER”
2924 Morgan County Hwy.

Wartburg, TN 37887

(423) 346-5267

Food pantry serving Morgan County.

FOOD PANTRY of GRACE LUTHERAN CHURCH

(865) 483-3787

Serves Anderson, Roane and Morgan counties. Provides food and supplies to needy
families who meet USDA income standards. Food available Fridays from 10:00a-12:00
noon.

MORGAN/SCOTT PROJECT FOR COOPERATIVE CHRISTIANS
P.O. Box 8

Deer Lodge, TN 37726

(423) 965-3131

Serves anyone in need. Emergency aid is provided on a limited basis for food.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
9111 Cross Park Dr.

Suite D 100

Knoxville, TN 37923

(865) 691-2551

Provides supplemental food to eligible households.
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HEALTH/MEDICAL

MORGAN COUNTY HEALTH DEPARTMENT

P.O. Box 343, 1111 Knoxville Hwy. 27

Wartburg, TN 37887

(423) 346-6272

Serves all areas. Communicable disease control, pre-natal and child care, environmental
health, health education, vital records and clerical services, mental health referrals, food
handlers tests and permits, family planning, WIC and environmental services, speech and
hearing services, immunizations, cancer screening, children’s special services. Newborn
PKU and hypothyroid screening, and death certificates.

MORGAN COUNTY SCOTTISH RITE CLUB

Wartburg, TN 37887

(423) 965-3704

Serves Morgan County. Has available hospital beds, walkers, crutches, and wheelchairs
for temporary or long-term use.

MORGAN/SCOTT PROJECT FOR COOPERATIVE CHRISTIANS

P.O. Box 8

Deer Lodge, TN 37726

(423) 965-3131

Serves anyone in need. Emergency aid is provided on a limited basis for medicine and
eye glasses.

REMOTE AREA MEDICAL

1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics
may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.
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HOME REPAIR

HOUSING SERVICES CORPS

Appalachian Habitat for Humanity Partners Americorps

(423) 627-2507

Serves Scott and Morgan counties. Housing Services Corps will match home loan
options with applicants, provide home ownership readiness classes and one-on-one
counseling. Helps build and repair homes for qualified applicants.
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HOUSEHOLD ITEMS

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Household furnishings (if no insurance) serving Anderson, Morgan, Scott and Roane
counties.

ST. MARY’S WHITE ELEPHANT THRIFT STORE

327 Vermont Ave.

Oak Ridge, TN 37830

(865) 482-5017

Household items for low-income families in Anderson and surrounding counties. ltems
available 9:00a-4:00p Tuesday and Thursday, 5:00p-8:00p Wednesday, and 9:00a-1:00p
Saturday.
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HOUSING/HOMELESSNESS

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Serves Anderson, Morgan, Scott and Roane counties. Offers shelter and emergency
assistance.

LAFOLLETTE HOUSING AUTHORITY

150 Carter Street

Wartburg, TN 37887

(423) 562-2518

Housing for low-income families in Morgan County.

MORGAN COUNTY HOUSING AUTHORITY/ SUNNYSIDE
519 South Kingston St.

P.O. Box 818

Wartburg, TN 37887

(423) 346-6151

Public housing for low-income families in Morgan County.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.
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SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.

WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.

VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on
increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community
resources. Must be homeless and either a single woman or family (one or two parent)
with children.
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LEGAL

COURT APPOINTED SPECIAL ADVOCATES (CASA)

Room 115, Anderson County Courthouse

100 N. Main St.

Clinton, TN 37716

(865) 463-6850

(865) 457-5400 ext. 850

Serves Roane, Morgan, Anderson and Scott counties. Offers advocacy on behalf of
abused and neglected children, serve as “child’s voice in court.”

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)

439 Charles Sevier Blvd.

Clinton, TN 37716

(865) 457-3660

Serves Anderson and surrounding counties. Offers legal assistance for elderly.

RURAL LEGAL SERVICES OF TENNESSEE

226 Broadway, Jackson Square

Oak Ridge, TN 37830

(865) 483-8454

Serves Roane, Morgan, Anderson, Scott and Union counties. Offers free legal services to
low-income people. Priority cases include those involving health, housing, domestic
violence, public benefits and education.

MORGAN COUNTY JUVENILE COURT
P.O. Box 925

Wartburg, TN 37887

(423) 346-6943
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PARENTING

BIG EMORY BAPTIST ASSOCIATION “MISSION CENTER”

2924 Morgan County Hwy.

Wartburg, TN 37887

(423) 346-5267

Serves Morgan County. Offers parenting classes and information and referral.

CHILDREN’S ADVOCACY NETWORK

304 New York Avenue

Oak Ridge, TN 37830

(865) 482-6375

Serves counties surrounding Oak Ridge and Anderson County. Provides parents,
professionals and community members with parenting information, resources and
parenting classes. This is a community-wide effort to educate, train and empower parents
to be more effective in their parenting role. We provide information for parents of
children from birth through the teen years.

PARENTS ANONYMOUS OF TENNESSEE

1-800-356-6767
Parent help line—a free 24 hour support line for parents.
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RENT & UTILITY ASSISTANCE

MORGAN/SCOTT PROJECT FOR COOPERATIVE CHRISTIANS

P.O.Box 8

Deer Lodge, TN 37726

(423) 965-3131

Serves anyone in need. Emergency aid is provided on a limited basis for utility payments
and heat.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
9111 Cross Park Dr.

Suite D 100

Knoxville, TN 37923

(865) 691-2551

Assists persons in crisis situations with rent, mortgage and/or utilities.

242



TRANSPORTATION

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
439 Charles Sevier Blvd.

Clinton, TN 37716

(865) 457-3660

Serves Anderson and surrounding counties. Provides transportation.
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

MORGAN COUNTY SENIOR CENTER
821 Spring St.

P.O. Box 406

Wartburg, TN 37887

(423) 346-6651
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ROANE COUNTY

Alcohol & Drug Treatment Programs/Support
Child Care

Clothing
Counseling/Mental Health
Disability Services
Education

Food

Health/Medical
Household Items
Housing/Homelessness
Legal

Parenting

Transportation

Miscellaneous
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ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

NARCOTICS ANONYMOUS

1-800-249-0012

(865) 583-3536 (Helpline)

Narcotics Anonymous is a Twelve Step support group for those who are addicted to
drugs. A Helpline is answered close to meeting times in our local area. Local meetings
are held throughout the area.

ALCOHOLICS ANONYMOUS

865-522-9667 (helpline)

AA helps individuals maintain sobriety. Support groups using the Twelve Steps meet in
over 55 locations in East Tennessee. Meetings are structured to help individuals maintain
sobriety and provide insight into alcoholism as an illness.

BRIDGES TO RECOVERY/BAPTIST INTAKE CENTER
Blount Professional Building

211 Blount Avenue, Suite 209

Knoxville, 37920

(865) 632-5515

Alcohol and drug assessment and treatment.

HOPE OF EAST TENNESSEE, INC.

161-D Robertsville Rd.

Oak Ridge, TN 37830

(865) 482-4826

Serves all areas. Offers room, board and counseling in a structured drug free supportive
environment. Long term residential (halfway house) alcohol and drug treatment.
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METHODIST MEDICAL CENTER TURNING POINT

990 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-1680

Offers outpatient counseling programs and inpatient detoxification for addiction to drugs
and alcohol. Serves all areas. Financial assistance available.

SENIOR CARE CONSULTANTS, INC.

(865) 583-0056

Personalized care management. Partial hospitalization and intensive outpatient programs
for treatment of alcohol and drug dependence, based on the 12-step philosophy of A.A.
Individual and/or family counseling, group therapy; A.A. meetings and group therapy are
all part of both treatment programs. Physician referral is not required for initial
assessment.

TURNING POINT RECOVERY CENTER

990 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-1680

Rehabilitation and counseling. Both in-patient and outpatient. Outpatient program is
offered both morning and evening. Program lasts 4 to 6 weeks; after care lasting up to 16
weeks. The program consists of support and family programs.
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CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE
409 E. Main St.
Morristown, TN 37814

(423) 581-5454
Serves East region. Eligible parents/caregivers will receive a certificate for child care

services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.
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CLOTHING

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Clothing closet that serves Anderson, Morgan, Scott and Roane counties.

FIRST BAPTIST CHURCH (Oak Ridge)

1101 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-4615

Serves Anderson and surrounding counties. Clothing once every four weeks, or on an
emergency basis.

HIGHLAND VIEW CHURCH OF CHRIST

138 Providence Rd.

Oak Ridge, TN 37830

(865) 483-7471

Clothing closet by appointment only (usually Tuesday mornings). Serves all areas.

KINGSTON UNITED METHODIST CHURCH
(865) 376-6337 ext. 108
Clothing closet serving Roane County.

MANNA OUTREACH of HERITAGE FELLOWSHIP

180 Talmeda Rd.

Oak Ridge, TN 37830

(865) 482-5566

Clothing closet serving all areas. No requirements for first emergency visit, second visit
requires copy of income, service limited to once a month.

ROBERSTVILLE BAPTIST CHURCH

251 Robertsville Rd.

Oak Ridge, TN 37830

(865) 483-1316

Serves all areas. Clothing closet available from 9:00a-11:30a on Tuesdays.

ST. MARY’S WHITE ELEPHANT THRIFT STORE

327 Vermont Ave.

Oak Ridge, TN 37830

(865) 482-5017

Clothing for low-income families in Anderson and surrounding counties. Clothing
available 9:00a-4:00p Tuesday and Thursday, 5:00p-8:00p Wednesday, and 9:00a-1:00p
Saturday.
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

CATHOLIC CHARITIES

119 Dameron Ave.

Knoxville, TN 37917

(865) 524-9896

Offers reality based therapy which helps clients gain effective control of their lives
through increased self-awareness. Services include individual, family, marital and group
therapies. Services are provided on a voluntary basis with payment based on a sliding
scale.

CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

SEXUAL ASSAULT CRISIS CENTER

P.O. Box 11523

Knoxville, TN 37939

(865) 522-7273 (Crisis Line)

(865) 558-9040 (Business Line)

1-888-522-5247 (Toll Free)

Provides services to those victimized by rape or attempted rape, incest, child sexual abuse
or molestation. Services are available for survivors and loved ones, including 24 hour
crisis line, emergency room support, legal advocacy, counseling and psychotherapy,
support groups, information and support, and speakers program.
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CHILD ADVOCACY CENTER OF THE NINTH JUDICIAL DISTRICT OF
TENNESSEE, INC.

1300 West Simpson Rd.

Lenoir City, TN 37771

(865) 986-1505

Serves Morgan and Roane counties. The Child Advocacy Center is dedicated to serving
children who are victims of sexual and physical abuse through prevention, education and
intervention. The CAC provides on-site counseling for victims of sexual and severe
physical abuse.

TRI-COUNTY COUNSELING

887-A Tri-County Blvd. Suite A (near Tri-County Roller Rink)

Oliver Springs, TN 37840

(865) 435-9413 or (865) 435-7213

The population served is children and adolescents, ages 3-18 outpatient services. Family
therapy is available. Individual therapy for children and teens for hyperactivity,
depression, crying spells, nightmares, withdrawal, suicidal thoughts, behavior problems
at home or school, upset over parental conflict or divorce, school phobia, grief or loss.
Counseling is covered by most health insurance including TN Care and self pay or
financial arrangements can be made.

INTERFAITH HEALTH CLINIC

315 Gill Avenue

Knoxville, TN 37917

(865) 546-7330

Serves low-income families in all areas. Provides mental health treatment and
counseling.

PROJECT AGAINST SEX ABUSE OF APPALACHIAN CHILDREN

901 East Summit Hill Dr. Suite 103

Knoxville, TN 37915

(865) 546-7483

Provides treatment of sex abuse and incest, provides counseling and therapy. Treats
adolescent sex offenders and adult survivors of sexual abuse. Accepts TN Care and a
sliding fee scale is available.

SENIOR LIFE SKILLS

(865) 549-2790

An alternative to inpatient hospitalization, providing intensive clinical services to seniors
experiencing depression, unresolved grief, anxiety/panic disorders, and other mental-
health issues.
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DISABILITY SERVICES

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

TN Protection & Advocacy Inc.
(865) 689-9020

EMORY VALLEY CENTER

715 Emory Valley Rd.

Oak Ridge, TN 37830

(865) 483-4385

Serves Anderson, Roane, Morgan and Scott counties. Offers supported employment,
early intervention, residential services, community participation, integrated production,
day services and sheltered workshop for individuals with and 1.Q. of less than 70.

MICHAEL DUNN REHABILITATION CENTER

Gallaher Rd, Edgewood School

Kingston, TN 37763

(865) 376-3416

Provides care for exceptional children, children with mental retardation, learning
disabilities, neurological impairment and behavior problems.
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AMERICAN COUNCIL FOR THE BLIND
1-800-424-8666
National information, referral and consumer advocacy.

BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.

DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.

253



EDUCATION

FAMILY RESOURCE CENTER

805 East Tri-County Boulevard

Oliver Springs, TN 37840

(865) 435-6556

Offers tutoring for reading, math, etc., adult computer classes, a 2 week academic
summer camp for children, community events and referral for other services.

VERTERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.

MID-EAST HEAD START

P.O. Box 43

Rockwood, TN 37854

(865) 354-0450

Center based and home based opportunities for children 3-5 years old and comprehensive
services for the families. Call for applications and information.
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FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

New Bethel Worship Center

(865) 465-8184

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Offers a three day food supply to families three times a year. Help is given to children
through baby food.

SECOND HARVEST FOOD BANK

922 Delaware Avenue

Knoxville, TN 37921

(865) 521-0000

Distributes surplus food. Rural areas are served by delivery.

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Food pantry that serves Anderson, Morgan, Scott and Roane Counties.

FOOD PANTRY of GRACE LUTHERAN CHURCH

(865) 483-3787

Serves Anderson, Roane and Morgan counties. Provides food and supplies to needy
families who meet USDA income standards. Food available Fridays from 10:00a-12:00
noon.
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HEALTH/MEDICAL

INTERFAITH HEALTH CLINIC

315 Gill Ave.

Knoxville, TN 37917

(865) 546-7330

Serves all areas. Primary medical care, dental care, mental health treatment, counseling,
eye care, pharmacy. Hospitalization for diagnosis and treatment.

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Emergency assistance program offers assistance with medication.

REMOTE AREA MEDICAL

1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics
may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.

TENNESSEE SERVICES FOR THE BLIND

Tennessee Department of Human Services

531 Henley St., Suite 225

Knoxville, TN 37902

(865) 594-6060

Staff will visit blind or low-vision individual’s home to mark items for safety and
identification purposes, teach personal care and household organization, provide limited
orientation and mobility training, and offer other instruction in daily living activities.

WELLNESS COMMUNITY

1844 Terrace Avenue

Knoxville, TN 37916

(865) 546-4661

The Wellness Community provides support groups and educational programs for cancer
patients, friends and family. Individuals 18 years and older are eligible for services.
Services are available at no charge.

ROANE COUNTY HEALTH DEPARTMENT
1362 North Gateway Ave.

Rockwood, TN 37854

(865) 354-1220
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HOUSEHOLD ITEMS

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Household furnishings (if no insurance) serving Anderson, Morgan, Scott and Roane
counties.

ECUMENICAL STOREHOUSE

321 Brisbane Rd.

Oak Ridge, TN 37830

(865) 481-0274

Serves Anderson County and parts of Roane County. Furnishes household items,
bedding, furniture, linens, cookware, etc. Must be referred by Aid to Distressed Families
of Appalachian Counties (ADFAC), clergy, state, county, city, welfare, Red Cross or
Salvation Army.

ST. MARY’S WHITE ELEPHANT THRIFT STORE

327 Vermont Ave.

Oak Ridge, TN 37830

(865) 482-5017

Household items for low-income families in Anderson and surrounding counties. ltems
available 9:00a-4:00p Tuesday and Thursday, 5:00p-8:00p Wednesday, and 9:00a-1:00p
Saturday.
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HOUSING/HOMELESSNESS

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

VOLUNTEERS OF AMERICA (VOA) OF EAST TENNESSEE

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

The VOA provides emergency shelter and case management for homeless families,
women and children. Works with families in shelter to obtain decent affordable
permanent housing, stabilizing their income through work, training or benefits, increasing
life skills through education and counseling, and beginning or continuing treatment for
physical and mental illness. Adult single males are referred to other local shelters.

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Serves Anderson, Morgan, Scott and Roane counties. Offers shelter and emergency
assistance.

HOMELESS NO MORE—CONTINUUM OF CARE

1051 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-3837 ext. 101

Serves Anderson, Roane, Union and Scott Counties. Offers assistance with
transportation and child care. Provision of referral sources for the homeless.

258



PATHWAYS COMMUNITY SHELTER FOR FAMILIES AND SINGLE WOMEN
519 Roane Street

Harriman, TN 37748

(865) 882-8400

Serves Roane and surrounding counties plus emergency shelter for stranded travelers.
Provides case management, social services referrals, some transportation, some child
care, counseling, care planning, budgeting, seeking employment and affordable housing.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.

SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.

WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.
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VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on

increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community

resources. Must be homeless and either a single woman or family (one or two parent)
with children.
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LEGAL

COURT APPOINTED SPECIAL ADVOCATES (CASA)

Room 115, Anderson County Courthouse

100 N. Main St.

Clinton, TN 37716

(865) 463-6850

(865) 457-5400 ext. 850

Serves Roane, Morgan, Anderson and Scott counties. Offers advocacy on behalf of
abused and neglected children, serve as “child’s voice in court.”

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)

439 Charles Sevier Blvd.

Clinton, TN 37716

(865) 457-3660

Serves Anderson and surrounding counties. Offers legal assistance for elderly.

RURAL LEGAL SERVICES OF TENNESSEE

226 Broadway, Jackson Square

Oak Ridge, TN 37830

(865) 483-8454

Serves Roane, Morgan, Anderson, Scott and Union counties. Offers free legal services to
low-income people. Priority cases include those involving health, housing, domestic
violence, public benefits and education.

ROANE COUNTY JUVENILE COURT
P.O. Box 73

Kingston, TN 37763

(865) 717-4147
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PARENTING

CHILDREN’S ADVOCACY NETWORK

304 New York Avenue

Oak Ridge, TN 37830

(865) 482-6375

Serves counties surrounding Oak Ridge and Anderson County. Provides parents,
professionals and community members with parenting information, resources and
parenting classes. This is a community-wide effort to educate, train and empower parents
to be more effective in their parenting role. We provide information for parents of
children from birth through the teen years.

CHILD AND FAMILY SERVICES

901 East Summit Hill Dr.

Knoxville, TN 37915

(865) 524-7483 ext. 249

Serves Roane County. Parenting group designed to educate parents/caregivers on such
subjects as providing support for their children, conflict resolution, basic parenting skills
and prevention of child abuse. Group members will be required to attend eight group
sessions within a ten-week period in order to gain a completion certificate. There is no
charge for the group.

WOMEN’S CRISIS CENTER

140 East Division Road Suite C2

Oak Ridge, TN 37830

(865) 483-0092

(865) 493-0099 (Hotline)

Serves Anderson and Roane counties. Offers pregnancy tests, counseling service, Second
Thought—abstinence program, Heart 2 Heart—parenting program, Forgive and Set
Free—post-abortion program, Stork’s Nest—baby clothing and supplies

PARENTS ANONYMOUS OF TENNESSEE

1-800-356-6767
Parent help line—a free 24 hour support line for parents.
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TRANSPORTATION

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
439 Charles Sevier Blvd.

Clinton, TN 37716

(865) 457-3660

Serves Anderson and surrounding counties. Provides transportation.
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

YWCA

1660 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 482-9922 (Oak Ridge)

(865) 376-0062 (Roane County)

Serves all areas. Offers domestic violence shelter open 24 hours a day, 7 days a week for
victims of domestic violence. Provides domestic violence court advocacy, support
groups and shelters (30 day limit), Community and Social Services Program provides
training, education, parenting training, survival skills, etc. Case management, Batterers
Intervention Program (BIP), English as a Second Language classes, transitional housing
following shelter stay in certain cases, satellite shelter and court advocates for Roane
County in Kingston.

ROANE COUNTY SENIOR CENTER
141 Odd Fellow Cemetary Rd.

P.O. Box 43

Rockwood, TN 37854

(865) 354-0450
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SCOTT COUNTY

Alcohol & Drug Treatment Programs/Support

Child Care

Clothing

Counseling/Mental Health

Disability Services
Education

Food

Health/Medical

Home Repair
Household Items
Housing/Homelessness
Legal

Parenting

Rent & Utility Assistance
Transportation

Miscellaneous
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ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

NARCOTICS ANONYMOUS

1-800-249-0012

(865) 583-3536 (Helpline)

Narcotics Anonymous is a Twelve Step support group for those who are addicted to
drugs. A Helpline is answered close to meeting times in our local area. Local meetings
are held throughout the area.

ALCOHOLICS ANONYMOUS

865-522-9667 (helpline)

AA helps individuals maintain sobriety. Support groups using the Twelve Steps meet in
over 55 locations in East Tennessee. Meetings are structured to help individuals maintain
sobriety and provide insight into alcoholism as an illness.

BRIDGES TO RECOVERY/BAPTIST INTAKE CENTER
Blount Professional Building

211 Blount Avenue, Suite 209

Knoxville, 37920

(865) 632-5515

Alcohol and drug assessment and treatment.

HOPE OF EAST TENNESSEE, INC.

161-D Robertsville Rd.

Oak Ridge, TN 37830

(865) 482-4826

Serves all areas. Offers room, board and counseling in a structured drug free supportive
environment. Long term residential (halfway house) alcohol and drug treatment.
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METHODIST MEDICAL CENTER TURNING POINT

990 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-1680

Offers outpatient counseling programs and inpatient detoxification for addiction to drugs
and alcohol. Serves all areas. Financial assistance available.

SCOTT COUNTY RECOVERY CENTER

Scott County Hospital

P.O. Box 4939, 18797 Alberta Ave.

Oneida, TN 37841

(423) 569-8861

Serves Scott County. Drug/alcohol assistance (detox only) for people ages eighteen and
over. Offers 24 hour crisis line.

SENIOR CARE CONSULTANTS, INC.

(865) 583-0056

Personalized care management. Partial hospitalization and intensive outpatient programs
for treatment of alcohol and drug dependence, based on the 12-step philosophy of A.A.
Individual and/or family counseling, group therapy; A.A. meetings and group therapy are
all part of both treatment programs. Physician referral is not required for initial
assessment.
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CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE
409 E. Main St.
Morristown, TN 37814

(423) 581-5454
Serves East region. Eligible parents/caregivers will receive a certificate for child care

services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.
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CLOTHING

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Clothing closet that serves Anderson, Morgan, Scott and Roane counties.

BETHLEHEM BAPTIST CHURCH

19360 Alberta St.

Oneida, TN 37841

(423) 569-4518

Located in Scott County. Provides clothing for low-income families.

MICHAEL’S MISSIONS
(423) 286-9908
Serves Scott County. Provides emergency assistance with clothing.

UNICORN FUND

P.O. Box 4

Huntsville, TN

Dept. of Human Services Bldg.

(423) 663-2825 or (423) 663-2821 ext. 112

Provides needed services to families with children and/or elderly persons. Provides shoes
and coats to needy children.
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

SCOTT COUNTY RECOVERY CENTER

Scott County Hospital

P.O. Box 4939, 18797 Alberta Ave.

Oneida, TN 37841

(423) 569-8861

Serves Scott County. Provides counseling for depression and mental illness for people
eighteen years of age and over. Offers outpatient counseling Monday-Friday 9:00a to
3:00p. Offers 24 hour crisis line.
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DISABILITY SERVICES

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

TN Protection & Advocacy Inc.
(865) 689-9020

HOPE INCORPORATED SCOTT APPALACHIAN, INDUSTRIES, HOUSING
AND TRANSPORTATION

(423) 663-2878

Serves Scott County. Assists with independent homes for disabled persons.

EMORY VALLEY CENTER

715 Emory Valley Rd.

Oak Ridge, TN 37830

(865) 483-4385

Serves Anderson, Roane, Morgan and Scott counties. Offers supported employment,
early intervention, residential services, community participation, integrated production,
day services and sheltered workshop for individuals with and 1.Q. of less than 70.
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QUEST: PSYCHOSOCIAL PROGRAM

341 Industrial Lane

Oneida, TN 37841

(423) 569-9797

Provides services to adults in Scott County with a mental disability. Provides job training
in office administration work, food service, cooking classes, maintenance training and
retail sales. Provides Adult Basic Education classes and computer training. Crafts also
available.

SCOTT APPALACHIAN INDUSTRIES

P.O. Box 650

Helenwood, TN 37755

(423) 663-2878

Serves Scott County. Offers job counseling and job referral for anyone with a mental or
physical disability. Eligibility: over 17 years of age with physical handicap or mental
retardation.

AMERICAN COUNCIL FOR THE BLIND
1-800-424-8666
National information, referral and consumer advocacy.

BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.

DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.
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EDUCATION

DEPARTMENT OF LABOR AND WORKFORCE DEVELOPMENT

19962 Alberta St., Suite #1

Oneida, TN 37841

(423) 569-4750

Located in Scott County. Provides employment services, training, placement and job
counseling. Also, processes unemployment claims.

VERTERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.

WORKFORCE NETWORK

Scott County Center

180 Eli Lane

Oneida, TN 37841

(423) 569-9348

Serves Scott County. Offers job/career counseling, on the job training and pre-
employment training, GED.

HEAD START

CLINCH-POWELL EDUCATIONAL COOPERATIVE

P.O. Box 279

Tazewell, TN 37879

(423) 626-9270

Center based and home based opportunities for children 3-5 years old and comprehensive
services for the families. Call for applications and information.
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FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

Scott Co. Senior Citizens Center

(423) 663-2000

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Food pantry that serves Anderson, Morgan, Scott and Roane Counties.

BETHLEHEM BAPTIST CHURCH

19360 Alberta St.

Oneida, TN 37841

(423) 569-4518

Located in Scott County. Provides food for low-income families.

FIRST UNITED METHODIST CHURCH

234 N. Main St.

Oneida, TN 37841

(423) 569-8828

Serves Scott County. Provides a food pantry for needy families. Must provide
identification, proof of address, and proof of receiving food stamps.

HUNTSVILLE LIBRARY—LOWER LEVEL

Court House Square, Huntsville

(423) 663-4240

(423) 569-8558 for emergency services

Located in Scott County. Maintains a food pantry for needy families. Proper ID and
income verification required, or referral from other community agency. Food available
Tuesdays from 9:30a-1:00p.

MORGAN/SCOTT PROJECT FOR COOPERATIVE CHRISTIANS
P.O.Box 8

Deer Lodge, TN 37726

(423) 965-3131

Serves anyone in need. Emergency aid is provided on a limited basis for food.
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EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
9111 Cross Park Dr.

Suite D 100

Knoxville, TN 37923

(865) 691-2551

Provides supplemental food to eligible households.
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HEALTH/MEDICAL

MORGAN/SCOTT PROJECT FOR COOPERATIVE CHRISTIANS

P.O. Box 8

Deer Lodge, TN 37726

(423) 965-3131

Serves anyone in need. Emergency aid is provided on a limited basis for medicine and
eye glasses.

REMOTE AREA MEDICAL

1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics
may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.

SCOTT COUNTY HEALTH DEPARTMENT

P.O. Box 88, 210 Court St.

Huntsville, TN 37756

(423) 663-2445

Serves all areas. Offers WIC, immunizations, school physicals (for uninsured children),
Tuberculosis skin test and treatment of Tuberculosis, testing and treatment of sexually
transmitted diseases, Family Planning program (birth control), cancer screening (for
women), Drug and Alcohol screening for treatment placement, Child Health &
Development, HUG program, Families First, TennCare enrollment and reverification,
death certificates, nutritional education.

UNICORN FUND

P.O. Box 4

Huntsville, TN

Dept. of Human Services Bldg.

(423) 663-2825 or (423) 663-2821 ext. 112

Assists families with children and/or elderly persons with help in buying medication if
they have no insurance.
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HOME REPAIR

HOUSING SERVICES CORPS

Appalachian Habitat for Humanity Partners Americorps

(423) 627-2507

Serves Scott and Morgan counties. Housing Services Corps will match home loan
options with applicants, provide home ownership readiness classes and one-on-one
counseling. Helps build and repair homes for qualified applicants.
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HOUSEHOLD ITEMS

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Household furnishings (if no insurance) serving Anderson, Morgan, Scott and Roane
counties.

FIRST UNITED METHODIST CHURCH

234 N. Main St.

Oneida, TN 37841

(423) 569-8828

Serves Scott County. Provides used furniture for needy families. Must provide
identification, proof of address and proof of receiving food stamps.
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HOUSING/HOMELESSNESS

AMERICAN RED CROSS—APPALACHIAN CHAPTER

908 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-5641

Serves Anderson, Morgan, Scott and Roane counties. Offers shelter and emergency
assistance.

APPALACHIAN HABITAT FOR HUMANITY

135 East Robbins Rd.

Robbins, TN 37852

(423) 627-2507

Serves Scott County. Builds and renovates decent, affordable housing for low-income
families. Provides assistance with low monthly mortgages with no interest loans. Must
meet income eligibility guidelines.

HOMELESS NO MORE—CONTINUUM OF CARE

1051 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-3837 ext. 101

Serves Anderson, Roane, Union and Scott Counties. Offers assistance with
transportation and child care. Provision of referral sources for the homeless.

SCOTT COUNTY WOMEN’S SHELTER

P.O. Box 643

Huntsville, TN 37756

(423) 569-3355 or crisis line @ (423) 569-3333

Serves anyone in need. Provides a safe shelter to battered women and their children.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.
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RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.

SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.

WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.

VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on
increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community
resources. Must be homeless and either a single woman or family (one or two parent)
with children.
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LEGAL

COURT APPOINTED SPECIAL ADVOCATES (CASA)

Room 115, Anderson County Courthouse

100 N. Main St.

Clinton, TN 37716

(865) 463-6850

(865) 457-5400 ext. 850

Serves Roane, Morgan, Anderson and Scott counties. Offers advocacy on behalf of
abused and neglected children, serve as “child’s voice in court.”

RURAL LEGAL SERVICES OF TENNESSEE

226 Broadway, Jackson Square

Oak Ridge, TN 37830

(865) 483-8454

Serves Roane, Morgan, Anderson, Scott and Union counties. Offers free legal services to
low-income people. Priority cases include those involving health, housing, domestic
violence, public benefits and education.

SCOTT COUNTY JUVENILE COURT
P.O. Box 4656

Oneida, TN 37841

(423) 569-9141
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PARENTING

PARENTS ANONYMOUS OF TENNESSEE
1-800-356-6767

Parent help line—a free 24 hour support line for parents.

SCOTT COUNTY HEALTH DEPARTMENT
P.O. Box 88, 210 Court St.

Huntsville, TN 37756

(423) 663-2445

Offers parenting information and assistance.
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RENT & UTILITY ASSISTANCE

FIRST UNITED METHODIST CHURCH

234 N. Main St.

Oneida, TN 37841

(423) 569-8828

Serves Scott County. Provides limited financial assistance with utility bills. Must
provide identification, proof of address, proof of receiving food stamps and need for
assistance with utility bills.

MICHAEL’S MISSIONS
(423) 286-9908
Serves Scott County. Provides emergency utility assistance.

MORGAN/SCOTT PROJECT FOR COOPERATIVE CHRISTIANS

P.O.Box 8

Deer Lodge, TN 37726

(423) 965-3131

Serves anyone in need. Emergency aid is provided on a limited basis for utility payments
and heat.

UNICORN FUND

P.O. Box 4

Huntsville, TN

Dept. of Human Services Bldg.

(423) 663-2825 or (423) 663-2821 ext. 112

Assists families with children and/or elderly persons with helping to pay utility bills.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
9111 Cross Park Dr.

Suite D 100

Knoxville, TN 37923

(865) 691-2551

Assists persons in crisis situations with rent, mortgage and/or utilities.

283



TRANSPORTATION

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.

UNICORN FUND

P.O.Box 4

Huntsville, TN

Dept. of Human Services Bldg.

(423) 663-2825 or (423) 663-2821 ext. 112

Assists families with children and/or elderly persons with money to buy gas for
transportation to the doctor.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)

9111 Cross Park Dr., Suite D-100

Knoxville, TN 37923

(865) 691-2551

Provides transportation; anyone can ride. Fares: $3.00 per trip/$6.00 for a round trip
within the county of residence. And additional $3.00 is charged for every county line
crossed. All extra stops are $1.00.
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

SCOTT COUNTY SENIOR CENTER
2845 Baker Highway

Huntsville, TN 37756

(423) 663-2000
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SEVIER COUNTY

Alcohol & Drug Treatment Programs/Support

Child Care

Clothing

Counseling/Mental Health

Disability Services
Education

Food

Health/Medical

Home Repair
Household Items
Housing/Homelessness
Legal

Parenting

Rent & Utility Assistance
Transportation

Miscellaneous
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ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

NARCOTICS ANONYMOUS

1-800-249-0012

(865) 583-3536 (Helpline)

Narcotics Anonymous is a Twelve Step support group for those who are addicted to
drugs. A Helpline is answered close to meeting times in our local area. Local meetings
are held throughout the area.

HOPE OF EAST TENNESSEE, INC.

161-D Robertsville Rd.

Oak Ridge, TN 37830

(865) 482-4826

Serves all areas. Offers room, board, and counseling in a structured drug-free supportive
environment. Long-term residential (halfway house) alcohol and drug treatment.

ALCOHOLICS ANONYMOUS

865-436-2391 (Gatlinburg)

Twelve Step support group for those who are addicted to alcohol. Local meetings are
held throughout the area.
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CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE

409 E. Main St.

Morristown, TN 37814

(423) 581-5454

Serves East region. Eligible parents/caregivers will receive a certificate for child care
services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.

Head Start

1814 Old Harrisburg Rd. Sevierville, TN 37876

Patty King 908-4423, Alicia Ensing 453-8959

A pre-school program set to help children get an early start preparing for school.

Boys & Girls Club of the Smoky Mountains

Sevierville Branch: 209 McMahan Avenue, Sevierville 428-6550
Pigeon Forge Branch: 225 Pine Mountain Rd, Pigeon Forge  774-0039
Gatlinburg Branch: 742 Parkway, Gatlinburg 436-4600
Kodak Branch 4125 Douglas Dam Rd., Kodak 933-3718

A community sponsored recreation option that gives children a sense of belonging in
their communities and supervised appropriate activities.
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CLOTHING

Goodwill Industries

441 Parkway at Court St., Sevierville, TN 37862

Dodie Sweat 453-4155

Good, used clothing, household items, furniture, etc. Available to families at a reduced
rate.

Salvation Army

P.O. Box 6747 806 W. Main St., Sevierville, TN. 37864

Maj. Jason Swain 908-4010

Good, used clothing, household items, furniture, etc. Available to families at a reduced
rate.

Care and Share
865-428-3908
Clothing closet for families in need.

New Hope Church of God
865-428-0789
Clothing closet for families in need. Clothing available Fridays from 9:00a-12 noon.

Seymour Heights Christian Church
865-577-0842
Clothing closet for families in need.

The Caring Closet
865-429-7005
Clothing closet for families in need.

Trinity Episcopal Church

865-436-4721
Clothing closet for families in need.
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

MOBILE CRISIS UNIT

(865) 539-2409

Crisis intervention service that responds to adults who are experiencing a mental health
crisis, such as a threat of suicide. Available 24 hours a day.

CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

Peninsula Outpatient Center

Sevier County

865-453-3446

Provides the following outpatient mental health services for children and adolescents
ages 2-17 adult; adults 18 years and up. Services include: group, individual, and family
therapy; case management; intensive case management; support groups; medication
management; forensic evaluation services; and assessment and referral for services.

CATHOLIC CHARITIES

119 Dameron Ave.

Knoxville, TN 37917

(865) 524-9896

Offers reality based therapy which helps clients gain effective control of their lives
through increased self-awareness. Services include individual, family, marital and group
therapies. Services are provided on a voluntary basis with payment based on a sliding
scale.
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DISABILITY SERVICES

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

TN Protection & Advocacy Inc.
(865) 689-9020

Sevier County Schools- Special Education

Trula Lawson Center

550 Eastgate Rd. Sevierville, TN 37862

Dr. Sandy Enloe 428-5793

A special need Pre-school designed to assist special needs children prepare for school and
meet their individual needs.

AMERICAN COUNCIL FOR THE BLIND

1-800-424-8666
National information, referral and consumer advocacy.
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BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.

DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.
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EDUCATION

Agricultural Extension office-UT

125 Court Avenue, Room 102,
Sevierville, TN 37862

(865)774-3764 Linda

Offers educational counseling and advice.

American Red Cross

P.O. Box 50156, Knoxville, TN 37909

6920 Middlebrook Pike, Knoxville TN. 37909

Jess Hernandez 584-2999

Offers educational guidance and advice to adults seeking a GED and a further education.

Helen Ross McNabb

1520 Cherokee Trail Knoxville, TN 37920

Vicki Catapano 329-9138

Assists adults with educational counseling and direction.

Sevier County Schools Adult Education

300 Cedar St., Sevierville, TN 37862

Curtis Clabo 428-9175

Assists adults in acquiring basic skills, acquiring a high school diploma or GED, and with
high school refresher classes before attending college.

VERTERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.

DOUGLAS CHEROKEE HEAD START

P.O. Box 1218

Morristown, TN 37816

(423) 587-4500 ext. 35

Center based and home based opportunities for children 3-5 years old and comprehensive
services for the families. Call for applications and information.
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FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

Zion Grove Baptist Church

(865) 430-8670

First Assembly of God

(865) 258-1108

Sevier County Help Fund

Douglass Cherokee

P.O. Box 4432 Sevierville TN 37864

453-7131

Assists need families with food and needed commodities.

Sevier County Food Ministries

P.O. Box 6042 Sevierville TN 37864

Steve Strebig 428-5182

A free food pantry open Monday, Wednesday & Friday.

Sevier County Health Department

WIC Program

P.O. Box 4648

227 East Cedar St., Sevierville

453-1032

A state funded program that assists pregnant mothers, or parents with pre-school aged
children maintain nutrition and a balanced diet, also provides monthly food vouchers.

Church of Christ

Sevierville

865-453-8009

Food pantry that assists families in need.

Church of God

Gatlinburg

865-428-8621

Food pantry that assists families in need.

Church of Jesus Christ of Latter Day Saints

865-453-5769
Food pantry that assists families in need.
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C.R.O.S.S. Ministries
865-579-5769

Food pantry that assists families in need.

House of Light Church
865-428-4480

Food pantry that assists families in need.

New Hope Church of God
865-428-0789

Food pantry that assists families in need.

Smokey Mountain Christian Church
865-453-6031

Food pantry that assists families in need.
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HEALTH/MEDICAL

Baptist Home Care

677 Middle Creek Rd. Sevierville, TN 37862
Margaret Knopp 428-3996

Home health care.

Baptist Senior Health Center

707 Dolly Parton Parkway, Sevierville, TN. 37862
Sereta Pratt 549- 4891

Medical care for seniors.

Department of Human Services (TennCare)

815 Dolly Parton Parkway, Sevierville, TN 37862

Gail Hickman 429-7005 Ext.129/111

Assistance with obtaining Medicare, Medicaid, and TennCare.

Family Resource Center

324 Cedar St., Sevierville, TN 37862

Kim Loveday 428-7999

Helps link families to health care and social services.

Mountain Hope Good Shepard Clinic

312 Prince St., Sevierville TN 37862

Mary Vance 774-0066

Provides health screenings, pediatric care and general medicine, Provides outside
referrals if needed, dental extractions, and behavioral counseling.

Pigeon Forge Care and Rehab Center

415 Cole Dr. Pigeon Forge, TN 37863

April Underwood Gillespie 428-5454

Assists patients recovering from injury or surgery.

Sevier County Health Department

P.O. Box 4648

227 East Cedar St. Sevierville, TN 37862

Gayla Coleman 453-1032

Gives childhood immunizations, pregnancy and STD testing, connects patients with long-
term medical care.

Sevier County Health Care Center

Beal St. Sevierville, TN 37862

Jeannie Hogan 453-4747

Local hospital that provides emergency medical care and routine medical treatments.
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Women'’s Care Center

304 Eastgate Rd. Sevierville, TN 37862

Janice Hendricks 428-9175 Ext.3015

Helps to provide needy women with the care and assistance they need. Pregnancy
assistance and domestic abuse help.

REMOTE AREA MEDICAL

1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics
may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.
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HOME REPAIR

Habitat for Humanity

865-428-2040

Program will assist in repairing homes for seniors and needy families that meet eligibility
requirements and provides low interest home repair loans.
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HOUSEHOLD ITEMS

Goodwill Industries

441 Parkway at Court St., Sevierville, TN 37862

Dodie Sweat 453-4155

Good, used clothing, household items, furniture, etc. Available to families at a reduced
rate.

Salvation Army

P.O. Box 6747 806 W. Main St., Sevierville, TN. 37864

Maj. Jason Swain 908-4010

Good, used clothing, household items, furniture, etc. Available to families at a reduced
rate.
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HOUSING/HOMELESSNESS

SEVIERVILLE HOUSING AUTHORITY

865-453-8711

Provides affordable housing based on income or a fixed reduced rate, must meet
eligibility requirements.

RIDGEVIEW APARTMENTS

865-453-8080

Affordable housing based on income or a fixed reduced rate available to seniors. Must
meet eligibility requirements.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.

SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.

WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.
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VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on
increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community

resources. Must be homeless and either a single woman or family (one or two parent)
with children.
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LEGAL

CASA, A Child’s Voice in Court, Inc.

Cherokee Place Plaza Building, Suite C104

2200 Sutherland Avenue

Knoxville, TN 37919

(865) 329-3399

(865) 329-3388

(865) 329-3377

CASA is a court appointed special advocate program for children who have been abused
or neglected. CASA explores the history of each child assigned by juvenile court and
makes recommendations to the judge regarding the best of the child/children.

Sevier County Juvenile Services
125 Court Ave, Suite 305 West
Sevierville, TN 37862
865-453-9064

Rural Legal Aid
1-800-483-8457
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PARENTING

Women’s Care Center

304 Eastgate Rd. Sevierville, TN. 37862

Janice Hendrix 428-4673

Helps to provide needy women with the care and assistance they need. Pregnancy
assistance and domestic abuse help.

Family Resource Center

324 Cedar St. Sevierville TN 37862

Kim Loveday 428-7999

Helps to connect families to needed resources.

Florence Crittenton Agency for Teenage Parenting

1531 Dick Lonas Rd., Knoxville, TN 37919

Cindy Dodson 602-2021 Ext. 151

Assists teenage parents through parenting classes, counseling, and linking to needed
assistance.

Tennessee Infant Parent Services (TIPS)
2726 Island Home Blvd. Knoxville, TN 37920
Dena Britton 579-3099

Assists parents in caring for infants.

PARENTS ANONYMOUS OF TENNESSEE

1-800-356-6767
Parent help line—a free 24 hour support line for parents.
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RENT & UTILITY ASSISTANCE

C.R.O.S.S. Ministries

Seymour

865-579-6192

Provides needy families with rent and utility assistance.

Sevier County Help Fund/Douglass Cherokee
P.O. Box 4432 Sevierville TN. 37864
865-453-7131

Assists families with utility assistance.

Parkway Church of God
865-453-0389
Services local families by providing partial utility assistance, must have a cut off notice.

Project Help (If use KUB)
865-637-6700
Assists families by helping with electric bill payment options.

Salvation Army

P.O. Box 6747 806 W. Main St. Sevierville, TN. 37864
Maj. Jason Swain 908-4010

Provides partial utility assistance to needy families.
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TRANSPORTATION

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.

East Tennessee Human Resource Agency (ETHRA)

865-428-1795

Provides transportation to and from appointments, must call prior to appointment day to
secure a time.

Gatlinburg Trolley
865-436-3897
Local trolley that runs to various locations throughout the city, cost is $.50.

Office on Aging
865-453-8080
Provides seniors with transportation to and from appointments.

Pigeon Forge Trolley
865-453-6444
Local trolley that runs to various locations throughout the city, cost is $.50

Road to Recovery (Cancer Treatments)

865-584-1668
Provides cancer patients with transportation to medical appointments and treatments.
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

United Way

Sevier County

865-453-4261

The United Way is a local volunteer agency serving Sevier County. Provides information
and referral on social services. An annual United Way fundraising campaign supports
local agencies providing a variety of services and opportunities to Sevier County
residents.

SEVIER COUNTY SENIOR CENTER
1220 W. Main St.

Sevierville, TN 37864

(865) 453-8080

306



UNION COUNTY

Alcohol & Drug Treatment Programs/Support

Child Care

Clothing

Counseling/Mental Health

Disability Services
Education

Food

Health/Medical

Home Repair
Household Items
Housing/Homelessness
Legal

Parenting

Rent & Utility Assistance
Transportation

Miscellaneous
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ALCOHOL & DRUG TREATMENT PROGRAMS/SUPPORT

AGAPE

428 East Scott Avenue

Knoxville, TN 37917

(865) 525-1661 (Office)

(865) 546-7577 (Admissions)

(865) 525-0596 (Service/Intake Program)

This is a residential therapeutic community for women in recovery from chemical
addiction. Applicants must have 72 hours sobriety, be at least 18 and ambulatory.
Admission preference to pregnant IV drug users, but also others if space is available.

ALANON/ALATEEN

(865) 525-9040

Modeled on the Twelve Steps of AA, Alanon provides support and information to
families and friends coping with the alcoholic. Alateen provides support and information
for children 10 to 20 years of age whose lives are affected by the drinking of relatives or
friends.

NARCOTICS ANONYMOUS

1-800-249-0012

(865) 583-3536 (Helpline)

Narcotics Anonymous is a Twelve Step support group for those who are addicted to
drugs. A Helpline is answered close to meeting times in our local area. Local meetings
are held throughout the area.

ALCOHOLICS ANONYMOUS

865-522-9667 (helpline)

AA helps individuals maintain sobriety. Support groups using the Twelve Steps meet in
over 55 locations in East Tennessee. Meetings are structured to help individuals maintain
sobriety and provide insight into alcoholism as an illness.

BRIDGES TO RECOVERY/BAPTIST INTAKE CENTER
Blount Professional Building

211 Blount Avenue, Suite 209

Knoxville, 37920

(865) 632-5515

Alcohol and drug assessment and treatment.

HOPE OF EAST TENNESSEE, INC.

161-D Robertsville Rd.

Oak Ridge, TN 37830

(865) 482-4826

Serves all areas. Offers room, board and counseling in a structured drug free supportive
environment. Long term residential (halfway house) alcohol and drug treatment.
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METHODIST MEDICAL CENTER TURNING POINT

990 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-1680

Offers outpatient counseling programs and inpatient detoxification for addiction to drugs
and alcohol. Serves all areas. Financial assistance available.

SENIOR CARE CONSULTANTS, INC.

(865) 583-0056

Personalized care management. Partial hospitalization and intensive outpatient programs
for treatment of alcohol and drug dependence, based on the 12-step philosophy of A.A.
Individual and/or family counseling, group therapy; A.A. meetings and group therapy are
all part of both treatment programs. Physician referral is not required for initial
assessment.

TURNING POINT RECOVERY CENTER

990 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-1680

Rehabilitation and counseling. Both in-patient and outpatient. Outpatient program is
offered both morning and evening. Program lasts 4 to 6 weeks; after care lasting up to 16
weeks. The program consists of support and family programs.
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CHILD CARE

DOUGLAS-CHEROKEE CHILD CARE BROKER SERVICE
409 E. Main St.
Morristown, TN 37814

(423) 581-5454
Serves East region. Eligible parents/caregivers will receive a certificate for child care

services, therefore reducing the amount paid by the parent/caregiver. Eligibility:
working individuals with low income or individuals engaged in full-time education.
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CLOTHING

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Thrift shop sells quality clothing to the public and distributes clothing to those who are
unable to purchase it. Has diapers for children.

FIRST BAPTIST CHURCH (Oak Ridge)

1101 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 483-4615

Serves Anderson and surrounding counties. Clothing once every four weeks, or on an
emergency basis.

HIGHLAND VIEW CHURCH OF CHRIST

138 Providence Rd.

Oak Ridge, TN 37830

(865) 483-7471

Clothing closet by appointment only (usually Tuesday mornings). Serves all areas.

MANNA OUTREACH of HERITAGE FELLOWSHIP

180 Talmeda Rd.

Oak Ridge, TN 37830

(865) 482-5566

Clothing closet serving all areas. No requirements for first emergency visit, second visit
requires copy of income, service limited to once a month.

ROBERSTVILLE BAPTIST CHURCH

251 Robertsville Rd.

Oak Ridge, TN 37830

(865) 483-1316

Serves all areas. Clothing closet available from 9:00a-11:30a on Tuesdays.

ST. MARY’S WHITE ELEPHANT THRIFT STORE

327 Vermont Ave.

Oak Ridge, TN 37830

(865) 482-5017

Clothing for low-income families in Anderson and surrounding counties. Clothing
available 9:00a-4:00p Tuesday and Thursday, 5:00p-8:00p Wednesday, and 9:00a-1:00p
Saturday.
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COUNSELING/MENTAL HEALTH

YOUTH VILLAGES SPECIALIZED CRISIS SERVICES

1-866-791-9224

Provides assessment and evaluation of children and youth, up to age 18, who are
experiencing a psychiatric emergency. Specially trained crisis counselors are available
24 hours a day to respond to crises rapidly and effectively, wherever they occur.

CATHOLIC CHARITIES

119 Dameron Ave.

Knoxville, TN 37917

(865) 524-9896

Offers reality based therapy which helps clients gain effective control of their lives
through increased self-awareness. Services include individual, family, marital and group
therapies. Services are provided on a voluntary basis with payment based on a sliding
scale.

CONTACT HELPLINE

P.O. Box 11234

Knoxville, TN 37939

(865) 523-9124 (Hotline)

(865) 523-9108 (Business)

Serves all areas. Phone volunteers who are trained to do supportive listening, suicide
prevention, crisis intervention and give information and referral when needed, provide
services 24 hours per day. Services include KIDKALL, a children’s helpline: Parent
Helpline; and a Reassurance program for the elderly and shut-in.

SEXUAL ASSAULT CRISIS CENTER

P.O. Box 11523

Knoxville, TN 37939

(865) 522-7273 (Crisis Line)

(865) 558-9040 (Business Line)

1-888-522-5248 (Toll Free)

Provides services to those victimized by rape or attempted rape, incest, child sexual abuse
or molestation. Services are available for survivors and loved ones, including 24 hour
crisis line, emergency room support, legal advocacy, counseling and psychotherapy,
support groups, information and support, and speakers program.

INTERFAITH HEALTH CLINIC

315 Gill Avenue

Knoxville, TN 37917

(865) 546-7330

Serves low-income families in all areas. Provides mental health treatment and
counseling.
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PROJECT AGAINST SEX ABUSE OF APPALACHIAN CHILDREN

901 East Summit Hill Dr. Suite 103

Knoxville, TN 37915

(865) 546-7483

Provides treatment of sex abuse and incest, provides counseling and therapy. Treats
adolescent sex offenders and adult survivors of sexual abuse. Accepts TN Care and a
sliding fee scale is available.

SENIOR LIFE SKILLS

(865) 549-2790

An alternative to inpatient hospitalization, providing intensive clinical services to seniors
experiencing depression, unresolved grief, anxiety/panic disorders, and other mental-
health issues.
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DISABILITY SERVICES

ARC OF TENNESSEE

3000 North Central

Knoxville, TN 37917

(865) 524-1311

A family-based organization committed to securing for all people with mental retardation
or other disabilities the opportunity to choose and realize their goals of where and how
they live, learn, work, and play. They empower and support individuals and their
families through advocacy and education services. They encourage and promote
inclusion within communities across the state of individuals with mental retardation and
other disabilities as they live, learn, work and play.

TENNESSEE’S EARLY INTERVENTION SYSTEM (TEIS)

1215 West Cumberland Ave., Suite 402

Knoxville, TN 37996

(865) 974-2838

TEIS provides services for developmentally delayed children. They also offer resource
referrals and family services for parents and caregivers.

TENNESSEE INFANT PARENT SERVICE (TIPS School)

2726 Island Home Blvd.

Knoxville, TN 37920

(865) 579-3099

TIPS is a statewide home-based program for the families of preschoolers having hearing
loss, vision loss, multiple challenges, a diagnosed condition that has a high probability of
resulting in developmental delay. TIPS also provides a link between the child’s home-
based program and child care environment. Serving children ages birth through 3.

TN Protection & Advocacy Inc.
(865) 689-9020

AMERICAN COUNCIL FOR THE BLIND
1-800-424-8666
National information, referral and consumer advocacy.

BELLSOUTH TELECOMMUNICATIONS CARE FOR CUSTOMERS WITH
DISABILITIES

1-888-390-7770

Billing inquiries, to apply for reduced rates on long-distance calls carried by BellSouth
(for people whose disability requires use of a text telephone), to request a copy of the text
telephone (TTY) directory, and other services for customers with disabilities. Some
long-distance companies offer special rates, free services, or special equipment for people
with disabilities; call your long-distance company to inquire.
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DISABILITY RESOURCE CENTER

900 East Hill Avenue, Suite 120

Knoxville, TN 37915

(865) 637-3666

(865) 637-6796 TTY (for deaf only)

Provides information and referral, peer support advocacy, and independent living skills
training for persons with disabilities.
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EDUCATION

VERTERANS UPWARD BOUND

1912 Andy Holt Avenue, 25 HPR Bldg.

University of Tennessee

Knoxville, TN 37996

(865) 974-4466

For veterans (low-income or first in family to go to college) who are potential college
students, even if they need a GED first. Free services to prepare for enrollment in post-
secondary program at vocational, technical, or college level. Must have been discharged
from military on or after January 31, 1955, under conditions other than dishonorable.

DOUGLAS CHEROKEE HEAD START

P.O. Box 1218

Morristown, TN 37816

(423) 587-4500 ext. 35

Center based and home based opportunities for children 3-5 years old and comprehensive
services for the families. Call for applications and information.
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FOOD

ANGEL FOOD MINISTRIES

Provides grocery relief and financial support. Groceries are sold in a quantity that can fit
into a medium-sized box at $25 per unit. Each month’s menu is different than the
previous month and consists of both fresh and frozen items. Generally, one unit of food
assists in feeding a family of four for about one week. Accepts Food Stamps.

Host sites:

Mt. Hermon United Methodist Church

(865) 938-7910

Spring Hill Baptist Church

(865) 945-1464

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Offers a three day food supply to families three times a year. Help is given to children
through baby food.

SECOND HARVEST FOOD BANK

922 Delaware Avenue

Knoxville, TN 37921

(865) 521-0000

Distributes surplus food. Rural areas are served by delivery.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
9111 Cross Park Dr.

Suite D 100

Knoxville, TN 37923

(865) 691-2551

Provides supplemental food to eligible households.
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HEALTH/MEDICAL

INTERFAITH HEALTH CLINIC

315 Gill Ave.

Knoxville, TN 37917

(865) 546-7330

Serves all areas. Primary medical care, dental care, mental health treatment, counseling,
eye care, pharmacy. Hospitalization for diagnosis and treatment.

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Emergency assistance program offers assistance with medication.

REMOTE AREA MEDICAL

1834 Beech St.

Knoxville, TN 37920

(865) 579-1530

Free vision care provided during weekend clinics staffed by volunteer providers. Clinics
may be requested by county health departments and other social service agencies.
Unemployed, uninsured and low-income people are served. No charge for services.

TENNESSEE SERVICES FOR THE BLIND

Tennessee Department of Human Services

531 Henley St., Suite 225

Knoxville, TN 37902

(865) 594-6060

Staff will visit blind or low-vision individual’s home to mark items for safety and
identification purposes, teach personal care and household organization, provide limited
orientation and mobility training, and offer other instruction in daily living activities.

WELLNESS COMMUNITY

1844 Terrace Avenue

Knoxville, TN 37916

(865) 546-4661

The Wellness Community provides support groups and educational programs for cancer
patients, friends and family. Individuals 18 years and older are eligible for services.
Services are available at no charge.

UNION COUNTY HEALTH DEPARTMENT
4335 Maynardville Highway

Maynardville, TN 37807

(865) 992-3867
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HOME REPAIR

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
9111 Cross Park Dr., Suite D-100

Knoxville, TN 37923

(865) 691-2551

Provides assistance for families in need.
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HOUSEHOLD ITEMS

ECUMENICAL STOREHOUSE
321 Brisbane Rd.
Oak Ridge, TN 37830

(865) 481-0274
Furnishes household items, bedding, furniture, linens, cookware, etc. Must be referred by

Aid to Distressed Families of Appalachian Counties (ADFAC), clergy, state, county, city,
welfare, Red Cross or Salvation Army.
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HOUSING/HOMELESSNESS

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.

KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

VOLUNTEERS OF AMERICA (VOA) OF EAST TENNESSEE

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

The VOA provides emergency shelter and case management for homeless families,
women and children. Works with families in shelter to obtain decent affordable
permanent housing, stabilizing their income through work, training or benefits, increasing
life skills through education and counseling, and beginning or continuing treatment for
physical and mental illness. Adult single males are referred to other local shelters.

HOMELESS NO MORE—CONTINUUM OF CARE

1051 Oak Ridge Turnpike

Oak Ridge, TN 37830

(865) 481-3837 ext. 101

Serves Anderson, Roane, Union and Scott Counties. Offers assistance with
transportation and child care. Provision of referral sources for the homeless.

KNOXVILLE UNION RESCUE MISSION/ NEW LIFE INN

418 Broadway

Knoxville, TN 37917

(865) 673-6540

Serves all areas. Shelter for homeless, counseling and referral, case management. Offers
emergency shelter, meals, recovery services.
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KNOX AREA RESCUE MINISTRIES

Serenity Shelter

Location unpublished

(865) 971-HOPE

Serves all areas. Offers 24 hr. crisis line. Serves Battered and emotionally abused
women. Provides lodging, clothing and meals, appropriate programs, recovery, referral
service.

RURAL DEVELOPMENT—USDA

4730 New Harvest Lane, Suite 300

Knoxville, TN 37918

(865) 523-3338

Provides loans for low-income families to purchase a home.

SALVATION ARMY

Men’s Shelter

409 North Broadway

Knoxville, TN 37917

(865) 525-0434

Serves all areas. Shelter for homeless; must be sober, have valid ID, and be able to work.

WOMEN’S SHELTER—JOY BAKER CENTER

409 N. Broadway

Knoxville, TN 37917

(865) 522-4673

Serves battered and emotionally abused women in all areas. Provides shelter, clothing,
meals, appropriate programs, recovery, referral service.

VOLUNTEERS OF AMERICA

1501 East Fifth Avenue

Knoxville, TN 37917

(865) 525-7136

Serves all areas. Offers shelter for homeless, case management services focused on
increasing self-sufficiency skills, 3 meals a day, advocacy and referrals to community
resources. Must be homeless and either a single woman or family (one or two parent)
with children.
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LEGAL

RURAL LEGAL SERVICES OF TENNESSEE

226 Broadway, Jackson Square

Oak Ridge, TN 37830

(865) 483-8454

Serves Roane, Morgan, Anderson, Scott and Union counties. Offers free legal services to
low-income people. Priority cases include those involving health, housing, domestic
violence, public benefits and education.

UNION COUNTY JUVENILE COURT
120 Court St.

P.O. Box 789

Maynardville, TN 37807

(865) 992-5484
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PARENTING

PARENTS ANONYMOUS OF TENNESSEE
1-800-356-6767
Parent help line—a free 24 hour support line for parents.
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RENT & UTILITY ASSISTANCE

LADIES OF CHARITY

1031 North Central Avenue

Knoxville, TN 37917

(865) 522-6341

Emergency assistance program offers assistance with rent and utility payment (in
cooperation with public utility companies).

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)
9111 Cross Park Dr.

Suite D 100

Knoxville, TN 37923

(865) 691-2551

Assists persons in crisis situations with rent, mortgage and/or utilities.

325



TRANSPORTATION

TENNCARE TRANSPORTATION

1-800-671-4018

Transportation to medical appointments for TennCare enrollees is available through the
individual’s managed care organization (MCO). Call your managed care organization or
the transportation number listed on your TennCare card to find out how transportation is
arranged. Must have social security number when calling.

EAST TENNESSEE HUMAN RESOURCE AGENCY (ETHRA)

9111 Cross Park Dr., Suite D-100

Knoxville, TN 37923

(865) 691-2551

Provides transportation; anyone can ride. Fares: $3.00 per trip/$6.00 for a round trip
within the county of residence. And additional $3.00 is charged for every county line
crossed. All extra stops are $1.00.
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MISCELLANEQOUS

BELLSOUTH

1-888-757-6500

Assistance for low-income families to better afford telephone installation and service.
Lifeline Assistance Plan—offers a discounted monthly rate for one telephone line per
household at the principal place of residence. Proof of income eligibility will be
required.

Link up Tennessee—For Tennesseans who cannot afford the entire one-time installation
and connection charges to have a telephone. Social worker and/or caseworker must make
arrangements for the client. Income must be verified.

UNION COUNTY OFFICE ON AGING
(865) 992-0361
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