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The University of Tennessee Boling Center is part 
of the national developmental disabilities network 
that includes University Centers for Excellence in 
Developmental Disabilities (UCEDDs), Protection 
and Advocacy Agencies, and state Councils  
on Developmental Disabilities.  
 

The BCDD is now one of the most comprehensive 
facilities in the nation dedicated to improving 
quality of life for people of all ages with develop-
mental disabilities and their families. The BCDD 
also focuses on prevention of developmental  
disabilities through programs for mothers and  
children who have, or are at risk for having  
special health care needs.  
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INTRODUCTION 

Presently over 5 million children in the United States live with 

grandparents. Over one third of these children (1,811,667, 

based on the 2000 census), are raised in households with 

their grandparents, without their own parents living with them. 

Many children are growing up in households with relatives 

other than grandparents who provide care: aunts, uncles, 

adult, siblings or cousins. The number of children who live 

with relative caregivers is increasing. This handbook is  

designed to help relative caregivers provide happy, safe,  

and nurturing environments for their children.  

 

When members of a community unite to give each other  

support and information, everyone wins. This handbook pro-

vides a Shelby County directory of resources and services 

that range from health and wellness programs to programs 

that focus on education and recreation. Although there are 

other resources, the intent of this handbook is to provide a 

balanced selection of choices that may benefit your child and 

family. 
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The University of Tennessee Shelby County Rela-
tive Caregiver Program is a comprehensive public/
private collaboration designed to support children 
whose parents are not able to raise them. These 
children may be cared for by a grandparent, aunt, 
uncle or other extended family member. Program 
staff respects what is unique and special within 
each family and provides accurate, easy-to-follow 
information about existing resources available to 
families. The Shelby County Relative Caregiver 
Program provides support to children who are  
being raised by relative caregivers to promote 
family stability. 

 

 

 

 

 

 
This project is funded under an agreement with the State of Tennessee. 
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MATA Plus  

• Provides curb-to-curb public transportation. The MATA 
office provides application forms. The application process 
usually takes one week to 10 days. They provide regular 
transportation first to passengers having to work or attend 
college. Consideration for others trips will be given in the 
following order: medical, shopping and personal business, 
recreational, etc.  

• Address: 1370 Levee Rd.  Memphis,  TN  38108-1011. Phone: 722-
7171  Fax: 722-7123   

 

MIFA - Transit  

• Provides transportation to persons 60 and over to non-
emergency medical appointments, congregate meal sites, 
and other destinations 

• Address: 910 Vance Ave.  Memphis,  TN  38126. Phone: Schedul-
ing/Dispatcher 527-0061; Main 527-0208. Fax: 527-TDD/TTY:525-
2651. Contact: Ron Jackson 
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CHILDREN & FAMILIES 
 

Children’s Services, Dept. of (TN) -  
Child Protective Services   

• Provides emergency and ongoing services to abused and/
or neglected children, teens, and their families 

• Investigation of reported abuse and/or neglect  
• Intensive, short-term case management in high risk cases 

to reduce risk and to help prevent removal of children 
from their families 

• Address: 1925 S. Third St., Memphis, TN  38109. Phone: Shelby 
(877) 237-0004 (24-hour referral service) or local (901) 578-4000 

 

 

 
 Juvenile Court (Memphis/Shelby Co.)  

• Provides jurisdiction over cases concerning care and  
protection of children including child abuse, child neglect, 
child abandonment, and contributing to the delinquency  
of a child  

• Jurisdiction over cases which concern the correction of 
children, including felony and misdemeanor offenses 

• Address: 616 Adams Ave., Memphis, TN 38105. Phone: 405-8400. 
Fax: 405-8853 
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Police Dept. (Memphis) - Investigative Services -  
Juvenile Abuse Squad  

• Charges of contributing to the delinquency of a minor  
involving carnal knowledge;  

• Custodial interference (one parent kidnapping a child from 
another parent)  

• Address: 201 Poplar Ave., Suite 1123  Memphis, TN  38103. Phone: 
545-5330  Fax: 545-2301   

 

University of Tennessee (Memphis) - Boling Center for  
Developmental Disabilities - Relative Caregiver Program  

• Information and referral; case management;   
• Financial aid for non-recurring needs;   
• Training; mentoring and recreational activities;  
• Support groups; respite care;  
• Services for children with disabilities;  
• Address: 711 Jefferson Ave., Memphis,  TN  38105. Phone: 448-

3133. Contact: Juanita Williams, Program Coordinator. Home Page: 
www.utmem.edu 
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TRANSPORTATION 
 

American Cancer Society - Road to Recovery  

• Provides transportation to treatment centers and doctor's 
appointments related to cancer. 

• Address: 1378 Union Ave.  Memphis,  TN  38104. Phone/Contact: 
Pegg Kiihno 278-2000 or (800) ACS-2345  Fax: 278-2020. Home 
Page: www.cancer.org  

 

Human Services, Dept. of (TN) - Families First -  
First Wheels  

• Provides loans with no interest or finance charges to  
people so they can purchase a car.  

• Address: 147 Jefferson Ave., Suite 800  Memphis,  TN  38103. 
Phone/Contact: Curtis Green 255-4545  Fax: 259-4546  

 

MATA  

• Provides public transportation, including demand-
response service to elderly and disabled. Provides cus-
tomer service information (e.g., route information, fees); 
call 274-6282 or customer service center.  

• Address: 1370 Levee Rd.  Memphis,  TN  38108-1011. Phone: 722-
7100  Phone: MATA automated hotline 274-6282 (24 hours) Fax: 
722-7123  TDD/TTY:523-2817. Home Page: www.matatransit.com/  

 

 



 Page 42 

United Cerebral Palsy  

• Provides: 1) information and referral; 2) summer camp for 
children ages 6-12 with physical disabilities; 3) year-long 
swim program for young children with physical disabilities; 
4) therapeutic horseback riding program for ages 6 and 
older; 5) medical equipment program; 6) respite program 
for parents of children with Cerebral Palsy; 7) toy lending 
library; 8) vehicle donation program for people who want 
to donate their vehicles for tax deductions. 

• Address: 4189 Leroy Ave., Memphis, TN  38108. Phone/Contact: 
Diana Reid  761-4277  Fax: 761-7876. Home Page: 
www.ucpmemphis.org/. Email: dreid@ucpmemphis.org  

 

University of Tennessee (Memphis) -  
Boling Center for Developmental Disabilities  

• Assess and serve children with developmental disabilities  
• Address: 711 Jefferson Ave. Memphis,  TN  38105.  

Phone: 448-6511, Fax: 448-7097   
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Families of Incarcerated Individuals, Inc.  

• Adult support group meetings;  
• Project Aware, an after-school program for children age  

6-18 that addresses issues surrounding the effects of  
incarceration;  

• Summer study programs for children; Saturday youth  
programs; Christmas gifts. 

• Address: 1300 Monroe Ave., Memphis, TN  38104. Phone: 726-
6191  Fax: 726-6196   
 

Center for Independent Living  

• Information and referral 
• Personal assistant services (helping clients hire and train 

personal assistants) 
• Housing referral and assistance 
• Peer support, including mentoring program for children 

and adults with same or similar disabilities;  
• Systems and individual advocacy;  
• Applications for disabled placards;  
• Support groups;  
• A computer lab with classes in basic computer skills, 

internet, e-mail, and word processing 
• Address: 1633 Madison Ave., Memphis, TN  38104.  

Phone: 726-6404   
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COUNSELING 
 

Comprehensive Counseling Network -  
Alcohol/Drug Early Intervention.  

• Offers educational programs to foster self-esteem building in 
an effort to discourage alcohol and drug use.  

• Address: 2150 Whitney Ave., Memphis,  TN  38127. Phone: 353-
5440  Fax: 353-5464. Contact: Frayser Family Counseling Center  

  
 

Memphis City Schools - Mental Health Center  

• Provides psychological care and counseling on an outpatient 
basis, including: psychological testing and evaluation for 
adjustment problems and special education difficulties (e.g., 
learning disabilities, giftedness, retardation, emotional 
disturbance, and autism);  

• Individual and group counseling; family counseling;  

• Alcohol abuse and drug abuse counseling and prevention;  

• Physical and sexual abuse counseling and prevention;  

• Homemaker service on behalf of abused or neglected 
Memphis City School children;  

• Teen parenting;  

• Parent education groups, addressing learning disabilities, 
parent effectiveness training, alcohol/drug abuse, and 
parenting skills. 

• Address: 2930 Airways Blvd., Bond 
Bldg., Memphis, TN 38116. Phone:  
416-5810  Fax: 416-7634  
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Mid-South Arc  

• Mid-South Arc provides many services concerning  
retarded citizens.  

• Address: 3485 Poplar Ave., Suite 225  Memphis, TN  38111. Phone/ 
Contact: Carlene Leaper  327-2473  Fax: 327-2687. Home Page: 
www.arcmidsouth.net. Email: msarc@arcmidsouth.net 

 

 

Raymond Skinner Center for the Disabled.  

• The Skinner center provides recreation to people with  
disabilities who reside in the Memphis area, including:  
1) classes in arts and crafts, ceramics, horticulture, swim, 
and dance; 2) social and recreational activities, pool and 
table games; 3) after school program; 4) assistive technol-
ogy, behavior modification, counseling, job coaching and 
information. 

• Address: 712 Tanglewood St.  Memphis,  TN  38104. Phone/Contact 
Eugene Harris: 272-2528 ext. 100. TDD/TTY:272-2529  Fax: 272-
2532. Home Page: www.ci.memphis.tn.us/  

 

Shelby Residential and Vocational Services, Inc.  

• Offers comprehensive services to those with developmen-
tal disabilities to help them develop their maximum poten-
tial.  

• Address: 3592 Knight Arnold Rd.  Memphis,  TN  38118-2700. 
Phone/Contact Melinda Rogers: 375-4804  Fax: 362-1891. Home 
Page: www.srvs.org   

•  
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Harwood Center - Educational Services  

• Encourages inclusion (integrating disabled and typically 
developing children in a common environment) through a 
year-round educational and therapy program for children 
who are developmentally delayed (under age 3)  

• Provides Developmental Screening and early intervention 
for high risk, low birth weight infants from the Neonatal 
Intensive Care Unit at Baptist Memorial Hospital East up 
to age three.  

• Address: 711 Jefferson Ave. Memphis, TN  38105 (UT Boling Ctr.. 
Phone/Contact: Margaret Headrick  448-6580  Fax: 448-4734. Home 
Page: www.harwoodcenter.org/ 

 

Health Dept. (Memphis/Shelby Co.) -  
Children's Special Services  

• assessments to evaluate the overall condition of your 
child; coordination of services and payment of services 
through your TennCare managed care organization or  
private insurance carrier; coordination of referrals and 
prior authorization for care through your child's Primary 
Care Physician; diagnostic assessment and tests; emer-
gency room visits; hearing aids; inpatient surgery; labora-
tory tests; medical equipment; obtain medical records 
from past providers. 

• Address: 814 Jefferson Ave.  Memphis,  TN  38105. Phone/contact: 
Carolyn Sommerville 543-6848  Fax: 544-7395   

 

Mental Health and Developmental Disabilities,  
Dept. of (TN) - Respite Coalition  

• Provides vouchers to families to help with payment for 
respite care providers. 

• Address: 277 S. Fourth St.  Memphis, TN  38126. Phone/ Nancy 
Clayton: 522-0090   
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Midtown Mental Health Center  

• Provides alcohol and other drug abuse treatment and 
counseling, and crisis intervention.  

• Identifies, recruits, and enrolls clients.  
• Provides family-oriented recreational activities.  
• Furnishes transportation to support services.  
• Offers information and referral services to clients 
• Address: 427 Linden Ave., Memphis, TN  38126. Phone: 577-0251, 

Fax: 577-9356. www.midtownmentalhealth.org/ 

 
 

Planned Parenthood, Memphis Regional -  
Facts of Lifeline  

• Family planning, pregnancy/options/parental care, AIDS, 
sexually-transmitted infections, rape/sexual abuse/
harassment, alcohol, tobacco and other drugs, stress, 
anxiety suicide, parenting (general), parenting (specific, 
child development issues), parenting (specific child  
behavior issues), parenting  

• Specific school issues safety, self-esteem, assessment 
and help. 

• Address: 1407 Union Ave., Ste. 300, Memphis, TN  38104. Phone: 
Facts of Lifeline 728-4636; Office 725-1717  Fax: 259-5582   
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If you or your child have TNcare you 
may contact your TNcare provider to  

access other counseling services. 
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Council of the Blind, Memphis 

• Information provider for blind and visually impaired. 
• Address: 875 S. Yates Rd., #3  Memphis,  TN  38120. Phone: 821-

9001  

 

Deaf Connect of the Mid-South, Inc. - Info and Referral  

• Provides information and referral about community  
services and agencies that assist deaf and/or hearing-
impaired persons.  

• Publishes free bi-monthly newsletter, "Sound Waves", 
available in large print, cassette, or Braille 

• Address: 144 N. Bellevue Blvd.  Memphis,  TN  38104. Phone/
Contact: Ron Aven  278-9307; Emergency interpreter 392-4768  Fax: 
278-9301. E-mail: isdmemphis@aol.com  TDD/TTY:278-9308   

 

Down Syndrome Association of the Mid-South  

• Provides support group for those whose lives have been 
affected by down syndrome;  

• Address: P.O. Box 382771 Germantown,  TN  38183. Phone/
Contact: 541-5155 - Ona Cooper and/or Brenda Farley. Home Page: 
www.dsamemphis.org  
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 SPECIAL SERVICES 
 

Alzheimer's Association, Mid-South Chapter  

• Supports research into the cause, prevention, treatment, 
and cure of Alzheimer's Disease. 

• Provides information and referral and support services for 
patients and caregivers. These services include Family 
Care Conferences, at which families and professionals 
plan care for an Alzheimer's patient.  

• Operates the Safe Return program which helps identify, 
locate, and return individuals who are memory impaired 
due to Alzheimer's Disease or a related disorder 

• Address: 326 Ellsworth St.  Memphis,  TN  38111. Phone: 565-0011; 
24-hour hotline (800) 237-3225  Fax: 565-9550. Contact: Lisa Bobal. 
Home Page: www.alzmidsouth.org/  

 

Arthritis Foundation, Memphis  

• Information and referral concerning physicians 
• Sponsorship for exercise classes (including warm water 

aquatic exercise);  
• Sponsorship for support groups; 5) public forums and 

health fairs. 
• Address: 5050 Poplar Ave., Suite 1526  Memphis,  TN  38157. 

Phone: 685-9060  Fax: 685-3277  E-mail: jogles@arthritis.org.  
Contact: Julie Ogles Ogles. Home Page: www.arthritis.org 

 

Autism Society of America - Memphis Chapter 

• Provides education and therapy for Autism. Also provides 
speakers for groups.  

• Address: 3232 E. Raines Rd.  Memphis, TN  38109. Phone: 360-
9407 - Tom Nunnikhoven. Home Page: www.autism-society.org 
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EDUCATION 

 

Community Services, Div. of (Shelby Co.) - Head Start  

• counseling with children's families to see that their needs 
are being met at home;  

• breakfast, lunch, and a snack;  
• dental services;  
• vision screening; speech and hearing screening;  
• services to the handicapped.;  
• Address: 1991 Corporate Ave., 6th Floor Memphis, TN  38132. 

Phone: 922-0700  Fax: 344-8982   

Memphis City Schools - GED Program 

• Provides second chance to earn a high school diploma or 
an equivalent education.  

• Classes are held at locations throughout the city.  
• Address: 703 S. Greer St.  Memphis,  TN  38111. Phone: 416-

4840  Fax: 416-4842. Home Page: www.mcsk12.net/ 
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Public Services and Neighborhoods, Div. of (Memphis) -  
Youth Opportunity Movement (YO! Memphis) 

• encourage youth to remain in and do well in school;  
• to encourage dropouts to either return to school or to  

enroll in GED or basic education classes;  
• to encourage graduates who still have not established 

clearly defined directions for their life to enroll in colleges 
or vocational or apprentice training.  

• Address: 2140 S. Third St., Memphis,  TN  38109. Phone: 947-5353; 
947-5352  Fax: 947-5341. Home Page: www.yomemphis.net  

Neighborhood Christian Center - Tutoring Program 

• Offers tutoring on any subject taught in the city system 
(reading, mathematics, etc.) and tutoring for special  
education needs (e.g., learning disabilities). 

• Address: 223 Scott St.  Memphis,  TN  38112. Phone: 881-
6013  Fax: 458-4438. Home Page: www.ncclife.org/. Email: 
pcox@ncclife.org  
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Senior Services  

• Promotes self-reliance for the individual through diverse 
community programs focusing on aging with dignity and 
intergenerational linkages 

• Address: 4700 Poplar Ave.  Memphis,  TN  38117. Phone: 766-
0600  Fax: 766-0699. Contact: Senior Services Deborah Cotney, 
President. Home Page: www.memphisseniors.com/   
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Family Services of the Mid-South - Elder Care  

• Provides: 1) a Homemaker Assistance program; 2) a 
Case Management program which includes information 
and referral, assistance with entitlements, assessment of 
needs and help in obtaining assistance for those needs; 
3) an In-Home Counseling program for individuals experi-
encing grief, money management problems, mild depres-
sion, and loneliness.  

• Address: 2430 Poplar Ave., Suite 300  Memphis  TN  38112. Phone: 
324-3637  Fax: 324-9114. Contact: Brian O’Malley or Judy Bookman 

MIFA - Senior Companion   

• Recruits and trains low-income (125% or less of poverty 
guidelines) seniors ages 60 and older as stipend volun-
teers to serve as companions to home-bound frail elderly 
persons. 2) Enters into agreements with agencies serving 
homebound frail population to provide Companions to 
those agencies' clients. 

• Address: 910 Vance Ave., Memphis,  TN  38126. Phone: 527-0208, 
ext. 477. Contact: Margaret Craddock 

 

Park Services, Div. of (Memphis) - Senior Citizen Centers  

• Provides a variety of educational programs and recrea-
tional activities; information and referral services; perform-
ing arts groups available for programs to the public; 
speakers on topics of aging, retirement, and center activi-
ties; computer lab; transportation to and from the center 
for members; lunch program; Health Promotion Service, 
offering hypertension and other health screenings, health 
education, exercise classes, counseling, and referral;  
lounge area with television and conversation areas; meet-
ing rooms for use by groups related to services for the 
elderly. 

• Contact Memphis Park services for a center near you.  901-454-5200 
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Oral School for the Deaf, Memphis 

• Operates a day school providing Parent/Infant Training 
(birth-2 years);  

• Provides Nursery, Pre-school, and Kindergarten classes 
for hearing impaired children ages 2-8;  

• Offers a half-day summer program;  
• Provides a Parent Training Program including home visits,  

demonstration teaching,  
• Individual and group discussion and classroom observa-

tions to coordinate home and school activities;  
• Offers a mainstreaming follow-up service to children  

attending regular classes in area schools;  
• Provides lip-reading (speech reading) sessions and 

speech therapy for adults 
• Address: 711 Jefferson Ave.  Memphis,  TN  38105. Phone: 448-

8490  Fax: 448-8495  
 

Porter-Leath Children’s Center - Bright Start Program  

• An Early Head Start program providing early intervention 
and comprehensive services to prepare children to suc-
ceed in pre-school and to foster development of parenting 
skills. Services include assessments, screenings, social 
services, parent training, and child care. 

• Address: 868 N. Manassas St.  Memphis,  TN  38107  
Phone: 577-2500   
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Memphis City Schools - Pyramid Academy  
Adolescent Parenting Program  

• Provides normal school curriculum and teen parent-
ing classes; makes referrals to Memphis City 
Schools mental health team. 

• Day care provided for babies 6 weeks to 3 years old. 
• Address: 1266 Poplar Ave.  Memphis,  TN  38104. Phone: 

416-6321  Fax: 722-4418   

Helpful tips on dealing  
with your child’s school 

• Set appointments to meet with your child’s teacher 
to see how he/she is doing. 

• If your child  participates in sporting events or school 
programs try your best to attend. 

• Ask your child about things that go on at school 
• Try to have lunch with your child/children whenever  

possible. 
• Try to volunteer at your child’s school whenever 

possible. 
• Join the PTA  
• Always ask school officials regarding things you do 

not understand. 
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SENIOR SERVICES 
 

Aging Commission of the Mid South.  

• Coordinates services for senior citizens and advocates for 
the development of a comprehensive service delivery sys-
tem to meet the needs of older persons.  

• Conducts public hearings on the area plan for Older 
Americans Act. 

• Address: 2670 Union Ave. Ext., 10th Floor  Memphis, TN. Phone: 
Senior Information Line 324-3399 or (866) 836-6678; Office 324-
6333; Commission on Aging. www.agingcommission.org  

 

Community Services, Div. of (Shelby Co.) -  
Mayor’s Office on Aging 

• Distributes Senior Citizen's Handbooks, newcomer's 
packets, How to Select a Nursing Home, a list of nursing 
homes by zip code, a senior housing list, and Alzheimer's 
information packets. 2) Provides information and referral. 
3) Coordinates Wheel Tax Reimbursement Program. 4) 
Coordinates fan distribution during summer months; 5) 
oversees the Senior Gardens, a community garden for all 
ages to grow what they want.  

• Address: 2670 Union Ave. Ext., 10th Floor  Memphis,  TN  38112. 
Phone: 452-0340 or 525-CARE (525-2273). Contact: Carla Mitchell 

Council on Aging, Memphis and Shelby County   

• Offers monthly meetings with informative speakers,  
special events for seniors,  

• Publishes a membership directory. Sponsors including 
Senior Expo and Senior Day at the zoo. Provides opportu-
nities for networking with professionals that specialize in 
aging issues.  

• Address: 2670 Union Ext., Suite 1000  Memphis,  TN  38112. Phone: 
324-6333  Fax: 327-7755. Contact: Kathlene Spears 
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National Civil Rights Museum  

• Offers the first and only comprehensive overview of the 
civil rights movement, including: 1) 10,000 square feet of 
exhibits; 2) auditorium; 3) gift shop; 4) courtyard for dra-
matic presentations. Annual events: January - King Holi-
day Celebration; February - Black History Month Pro-
grams; April - Special April 4th Programs; June - Culture 
in the Courtyard; December - Kwanzaa Celebration and 
holiday celebration. Located in the historic Lorraine Motel 

• Address: 450 Mulberry St.  Memphis, TN  38103. Phone: 521-9699. 
Fax: 521-9740. Contact: Beverly Robertson. Home Page: 
www.civilrightsmuseum.org/  

 

Greater Memphis Arts Council  

• Offers free events to persons who have TNcare and or 
receive EBT benefits.  Below are some of the participating 
organizations: 

• Ballet Memphis: 901-737-7322 
• Dance Works: 901-333-5174 
• Memphis Brooks Museum of Art 901-544-6200 
• The Orpheum: 901-525-3000 
• Playhouse on the Square:  

901-726-4656 
• University of Memphis School of  

Music: 901-678-2541 
• Please call 901-578-2787 ext. 213  

for a complete list of organizations. 
 

 

Page 15 

IMPORTANT NUMBERS FOR  
MEMPHIS CITY SCHOOLS 

 

Superintendent Dr. Carol Johnson 
2597 Avery Room 214 

Ph. 416-5300 
Fax: 901-416-5578 

•  

Exceptional Children & Health Services 
Dr. Patricia Toarmina 

Bond Building 
1930 Airways Blvd. 

Ph. 901-416-5600 
•  

Optional Schools 
Linda Sklar, Executive Director 

2597 Avery Ave. Rm. 106 

Ph. 901-416-5338 
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FOOD PANTRIES &  
CLOTHES CLOSETS 

 

Community Services, (Div. of Shelby Co.) -  
CSA - Commodities Program 

• Provides supplemental food assistance to eligible  
households.  

• Address: 100 N. Main St., Suite 1300, Memphis,  TN  38103. Phone: 
528-0461  Fax: 521-7125. Contact: CSA (Shelby Co.) - Howard 
Richardson, Program Manager. www.shelbycountytn.gov 

 

 

First Works - Food Pantry  

• Distributes food from food pantry.  
• Address: 204 N. Second St.  Memphis,  TN  38105. Phone: 526-

8228  Fax: 527-8364. Home Page: www.firstworks.org/.  
Email: firstworks@aol.com   

 

Food Bank, Inc., Memphis  

• Solicits and collects donated food and grocery products. 
• Distributes food and grocery products to not-for-profit 

agencies.  
• Administers Round-Up program, through which hospitals, 

restaurants, caterers, and other organizations may donate 
leftover prepared but unserved food for immediate use by 
agencies serving the needy 

• Address: 239 S. Dudley St., Memphis,  TN  38104. 
Phone: 527-0841, Fax: 528-1172. Please call 901-
527-0841 for a Food Bank agency near you. Home 
Page: www.memphisfoodbank.org/ 
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Girls Inc. of Memphis  

• Provides various activities and educational programs in 
six areas: 1) careers and life planning; 2) health and sexu-
ality; 3) leadership and community action; 4) sports and 
adventure; 5) self-reliance and life skills; and 6) culture 
and heritage 

• Address: MAIN: 60 N. Third St. Memphis, TN 38103. Phone: 901-
523-0217 (Please call for a meeting place near you.). Home Page: 
www.girlsincmemphis.org  

 

Juneteenth Freedom and Heritage Festival, Inc.  

• Sponsors the Juneteenth Festival on the third weekend in 
June which promotes black history and culture.  

• The festival marks the anniversary of the news of the 
Emancipation Proclamation reaching slaves in Texas in 
June 1865.  

• Address: MAILING: P.O. Box 80001 Memphis, TN 38108-0001. 
Phone: 385-4943 - Glynn Johns Reed. Home Page: 
www.juneteenth.org  
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ALWAYS TAKE TIME  
TO HAVE FUN. 
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Health Dept. (Memphis/Shelby Co.) -  
Nutrition Services 

Commodity Supplemental Food Program 

• One of Memphis and Shelby County Health Department's 
food programs offering nutritious  food and nutrition edu-
cation for women, infants and children and the elderly 

• Address: 477 N. Manassas St. Memphis, TN 38105. Phone: 901-
379-7504  

 

 

MIFA - Emergency Assistance Program  

• Provides vouchers for a five day supply of nonperishable 
food to be redeemed at a local food pantry.  

• There is a four voucher limit each year [calendar] 
• Address: 910 Vance Ave., Memphis, TN  38126. Phone: 527-

0226  Fax: 527-3202.  E-mail address: mifa@mifa.org. Home Page: 
www.mifa.org 
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Brinkley Heights Baptist Church  

• Provides three day supply of food with MIFA voucher;  
clothes closet;  

• Address: 3277 Rosamond Ave., Memphis, TN  38122. Phone: 458-
0617  Fax: 327-0986. Contact: Pastor Tim Cox Brinkley Heights  
Baptist Church  

 
  

Christ Missionary Baptist Church - Threads of Life  

• Provides: 1) clothes closet; 2) food pantry 
• Address: 494 S. Parkway E.  Memphis,  TN  38106. Phone: 948-

9786. Contact: JoAnne Nicholson,  Christ Missionary Baptist Church 
- Threads of Life Home Page: www.christmbc.org/  
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Boys and Girls Clubs of Greater Memphis  

• Provides: 1) gang prevention; 2) drug prevention; 3) voca-
tional training for members aged 7-17; 4) professional 
guidance integrated into adult-led group clubs, athletics, 
science labs, shops, learning centers, crafts, computer 
labs, playgrounds, gyms, special events, camping and 
more.  

• Address: CENTRAL OFFICE: 189 S. Barksdale St., Memphis, 
TN  38104-4018. Phone: Central 278-2947 (Please call for a club 
near you.). Home Page: www.bgcm.org/. Email: inquiry@bgcm.org  

 

Children's Museum of Memphis  

• 1) Offers interactive and educational exhibits and pro-
grams for children and their families. 2) Offers a Parent 
Resource Center. 3) Sponsors a Teen Volunteer Program 
for screened and selected 13-18 year olds.  

• Address: 2525 Central Ave., Memphis, TN  38104. Phone: 320-
3170. Home Page:www.cmom.com. Email:children@cmom.com  

• Free admission daily after 2pm for children who receive TNcare or EBT. 

 

Fire Museum of Memphis  

• Includes the history of fire fighting in the Memphis area, 
educational exhibitions and fire safety information.  

• Exhibits include The Fire Room, Modern Technology Gal-
lery, Historic Fires, Black Firefighters exhibit, EMS exhibit 
(ambulance box), The Ladder Company, Fire Safety 
House, Escape Maze, Fire Setting - Arson, and the Fire 
Safety Arcade.  

• Address: 118 Adams Ave.  Memphis, TN  38103. 
Phone: 320-5650  Fax: 529-8422. Contact: Bill  
Adleman. Home Page: www.firemuseum.com  
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RECREATION 
 

Africa In April Cultural Awareness Festival, Inc.  

• Annual cultural awareness festival project focusing on his-
tory, education, economics, musicology, fine/creative arts, 
and local, state, national, and international affairs from an 
afro centric perspective.  

• Address: P.O. Box 111261  Memphis,  TN  38111. Phone: Office 
947-2133. Contact: David L. Acey 

 

African-American International Foundation, Inc.  

• Provides a museum of Buffalo Soldiers, Black Inventors, 
and Black Wax. 

• Address: 1098 Firestone St.  Memphis,  TN  38107. Phone: 502-
2326. Contact: Carnita Atwater 

 

Black Arts Alliance, Inc. - Firehouse Arts Center -  
Memphis  

• 1) Offers community-based arts programs for Memphis 
and its visitors. 2) Provides multi-disciplinary arts experi-
ences, products and services to incubate talent and culti-
vate new artists in an inter-generational, family-oriented 
environment. 3) Provides classes in acting, dancing, mu-
sic, visual arts and creative writing. 4) Also provides Agri-
cultural Arts fest Summer Camp program for youth age 7 
and up. Activities include performing and visual arts 
classes, day trips, and gardening. Limited financial aid is 
available.  

• Address: 985 S. Bellevue Blvd., Memphis,  
TN  38106. Phone: 948-9522   
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Midtown Church of Christ - Benevolence Program  

• Provides limited food and clothing in emergency situa-
tions. Assistance is usually available on a one-time basis. 

• Address: 1930 Union Ave., Memphis, TN  38104. Phone/Contact: 
Deacon Floyd Joseph at 726-4612   

 

 

Mississippi Boulevard Christian Church -  
Manna Outreach Ministry  

• Provides home-delivered groceries to the city’s needy  
elderly. 

• Address: 1279 Jefferson Ave., Memphis,  TN  38104. Phone:  
726-1142. Contact: Ella Nickelberry. Home Page: 
www.mbccmemphis.org. Email: info@mbccmemphis.org   

 

 

 

 

For  a complete listing of churches that  
provide community outreach,  

please call 901-415-2700. 
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HEALTH & WELLNESS 
 

Christ Community Health Services  

• Provides: medical care in internal medicine; pediatrics, 
obstetrics 

• Address: THIRD STREET MEDICAL CENTER (ADMINISTRATION): 
3362 S. Third St., Memphis,  TN. Please call 901-398-2442 for a  
location near you. Home Page: www.christ-clinic.org  

 

Church Health Center  

• Provides: 1) primary health care for the working poor and 
for the homeless; 2) Low-cost or free prescription medica-
tion (collects donated medications from area physicians, 
pharmaceutical companies, and hospitals to give to  
patients; does not fill outside prescriptions).  

• Address: 1196 Peabody Ave., Memphis,  TN  38104-4570. Phone: 
272-0003  Fax: 272-7179. Home Page: www.churchhealthcenter.org  

 

Health Dept. (Memphis/Shelby Co.) - Clinics  

• Operates various Health Dept. programs, specialty clinics 
and satellite clinics which offer services ranging from fam-
ily planning to HIV/AIDS testing and counseling.  

• Address: 814 Jefferson Ave., Memphis,  TN  38105. Phone: 544-
7551; 545-6761; Quick Care (evenings) 545-6580 or 545-6581. Fax: 
544-7475, Home Page: www.shelbycountytn.gov/. Please call 901-
544-7551 for a clinic near you. 
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Equal Employment Opportunity Commission (US) 
(EEOC) 

• Investigates charges and/or complaints of discrimination 
in employment due to race, color, sex, religion, preg-
nancy, physical disability, or national origin. 2) Enforces 
employment discrimination laws (e.g., Equal Pay, Age 
Discrimination in Employment Act). 3) Provides speakers 
to discuss laws, procedures, and regulations relating to  
discrimination in employment. 

• Address: 1407 Union Ave., Suite 621  Memphis,  TN  38104.  
Phone: 544-0115  Fax: 544-0111  TDD/TTY:544-0112.  
Contact: Shirley Richardson. Home Page: www.eeoc.gov/  

 

Legal Services, Inc., Memphis Area.  

• Provides legal advice and representation in selected  
non-criminal matters to elderly and indigent 

• Priorities are problems with public benefits, housing, 
spouse abuse, removal of children by state, or exploita-
tion of elderly; 

• Address: MEMPHIS: 109 N. Main St., Ste. 200, Memphis, TN 38103-
2363. Phone: Memphis 523-8822. Contact: Harrison McIver  
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City Attorney, Office of the (Memphis) - Claims  

• Handles all claims from citizens against the city as a  
result of city activity.  

• Address: 100 N. Main St., Suite 2028  Memphis,  TN  38103. Phone: 
576-6616  Fax: 576-6605. Contact: Dovie McKnight. Home Page: 
www.cityofmemphis.gov  

 

Community Legal Center  

• Provides legal advice, mediation, legal representation and  
referrals 

• Cases they tend to handle are divorces, adoptions, cus-
tody disputes, child support settlements, consumer issues 
(used cars, rental agreements, etc.), Do Not Resuscitate 
(DNR) orders, Powers of attorney for the elderly, wills and 
living wills, landlord/tenant disputes, garnishments, 
guardianships, real estate related matters, commercial/
contract disputes, probate matters, family law matters. 

• CANNOT provide legal assistance in criminal law or bank-
ruptcies, or for victims of personal injury, accidents, vio-
lent crimes, medical malpractice, workers compensation 
injuries or employment discrimination.  

• Address: 910 Vance Ave.  Memphis,  TN  38126. Phone: 543-
3395  Fax: 543-0907. Contact: Meg Jones. Email: mjones@mifa.org  
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LOCAL CONTACT INFO FOR  
AMERICAN HEALTH ASSOCIATIONS 

 

American Cancer Society  

• Provides: 1) information and literature on cancer; 2) can-
cer patient services; 3) wig loan closet; 4) support groups; 
5) education programs; 6) cancer research; 7) advocacy 
on career related issues; 8) smoking cessation programs.  

• Address: 1378 Union Ave., Memphis,  TN  38104. Phone: 278-2000 
or (800) ACS-2345  Fax: 278-2020. Contact: Peggy Kiihno. Home 
Page: www.cancer.org  

 

American Diabetes Association  

• Provides: 1) information and referral; 2) advocacy; 3) 
counseling and support groups; 4) year-round youth pro-
grams including summer camp; 5) education for health 
care professionals; 6) volunteer program; 7) speakers  
bureau. 

• Address: 5583 Murray Rd., Suite 110  Memphis,  TN  38119. Phone: 
682-8232  Fax: 682-8170. Contact: Jessica Hoffman. Home Page: 
www.diabetes.org/. Email: jhoffman@diabetes.org  

 

American Heart Association, West Tennessee  

• Supports research and educates the public about  
cardiovascular diseases and stroke by providing:  
1) blood pressure screenings; 2) CPR classes;  

• Address: 2170 Business Center Dr., Suite 1, Memphis,  TN  38134. 
Phone: 383-5400  Fax: 383-5401. Contact: Donna Crawford 
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American Liver Foundation, Memphis Chapter  

• Provides information and referral regarding liver trans-
plants and liver diseases.  

• Address: 1010 June Rd., Suite 101,  Memphis, TN  38119. Phone: 
766-7668  Fax: 766-2061. Contact: Jean Simpson. Home Page: 
www.midsouthliverfoundation.org 
Email: jsimpson@liverfoundation.org   

 

American Lung Association of Tennessee, Inc.  

• Provides: smoking cessation classes; information,  
workshops, and seminars on asthma, emphysema,  
lung cancer, chronic bronchitis, tuberculosis, other lung 
diseases, and indoor/outdoor pollution; legislative and  
administrative advocacy on tobacco control, air pollution, 
and other lung disease-related issues.  

• Phone: 901-276-1731; (800) 586-4872  Fax: (615) 329-1723   
 

American Parkinson Disease Association  

• Provides: 1) information and referral; 2) educational  
materials on the disease; 3) support groups 

• Address: One Crews, 1265 Union Ave., Memphis,  TN  38104. 
Phone: 516-0677  Fax: 516-0528  Contact: CiCi Gini. Home Page: 
www.apdaparkinson.com/. Email: gccapda@msn.com 

 

American Stroke Association  

• Supports research and educates the public about cardio-
vascular diseases and stroke by providing: blood pressure 
screenings; CPR classes; Heart at Work wellness  
program;  

• Address: 2170 Business Center Dr., Suite 1, Memphis,  
TN  38134. Phone: 383-5400 or (800) 787-6537  
(STROKES)  Fax: 383-5401. Contact: Donna Crawford  
Home Page: www.strokeassociation.org  
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LEGAL SERVICES 
 

Assessor of Property (Shelby Co.)  

• 1) Assesses all real estate and personal property. 2) Pro-
vides applications for tax-exempt status. 3) Provides infor-
mation on appraised evaluation of real estate, property 
size, ownership, original cost, date of construction. 4) 
Sells maps of property dimensions and subdivisions. 

• Address: 125 N. Main St., Memphis,  TN  38103. Address: 1075  
Mullins Station Rd.  Memphis, TN  38134. Phone: 379-7333   
Fax: 379-7180; 545-4224  Contact: Martha Muse. Home Page: 
www.assessor.shelby.tn.us Email: assessor@assessor.shelby.tn.u 

 

Chancery Court (Shelby Co.)  

• The three divisions of this court hear cases involving the 
following: 1) the validity, interpretation, and construction of 
contracts, and other equity matters, 2) divorces, 3) adop-
tions 4) writs of possession, 5) protective orders (similar 
to temporary restraining orders), 6) trusts, 7) breach of 
contract, 8) liens, 9) worker's compensation, 10) attach-
ments, 11) name changes.  

• Address: 140 Adams Ave., Room 308  Memphis,  TN  38103   
Phone: 545-4002  Fax: 545-3309. Contact: Kenny Armstrong or  
Tim Killett. Home Page: www.chancerycourt.co.shelby.tn.us/.  
Contact: Kim Campbell. Home Page: www.memphiscac.org 
Email:info@memphiscac.org  
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Census Tract 61 Neighborhood Council  

• Provides: Minor home repairs 
• Address: 1249 Cannon St.  Memphis,  TN  38106. Phone: 948-2207 

(H), 775-2691. Contact: Gennie Suggs-Smith 

 
 

Habitat for Humanity of Greater Memphis  

• Builds about 25 houses per year for low income families 
and provides no-interest loans on those houses.  

• Current focus is on urban renewal and neighborhood res-
toration in Shelby and Fayette Counties.  

• Address: 169 Scott St.  Memphis,  TN  38112. Phone: 761-
4771  Fax: 761-4704. Contact: Dewayne Spencer. Home Page: 
www.memphishabitat.com/ 
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FITNESS CENTERS 
 

Church Health Center - Hope and Healing Center 

• Provides: health and nutrition education; "Prescription for 
Health” program by a health professional on the basis of 
health history and lifestyle assessment; exercise and 
movement assessment; health counseling; Training 
Kitchen and Nutrition Center; strength and cardiovascular 
exercise equipment; sports courts (volleyball, basketball, 
racquetball, etc.); heated therapeutic pool; 1/8 mile indoor 
walking track; a dance studio; children's programming; 
intergenerational arts studio; meditation chapel and gar-
den; ongoing support/ optional assistance in following a 
personal health care plan; health resource library; congre-
gational health ministries designed for a specific organiza-
tion; and facility rentals (meeting rooms, a 75 seat chapel, 
and recreational area).  

• Address: 1115 Union Ave.  Memphis,  TN  38104  Phone: 259-
HOPE (4673)  Fax: 278-6883. www.churchhealthcenter.org  

 

YMCA Memphis Area  

• The YMCA offers programs that build healthy bodies, 
minds, and spirits for all. Please see other YMCA entries 
for specific information about programs.  

• Address: 777 W. Poplar Ave., Suite 103  Collierville, TN  38017. 
Phone: 850-0987 Fax: 850-1048 Contact: Dorrie Thomas. Home 
Page: www.ymcamemphis.org. Please call 901-850-0987 for a loca-
tion near you. 

 

Memphis Park Services– Community Centers 

• Address: 2599 Avery Ave. Memphis TN 38112. PH. 901-454-5200. 
Contact: Robert Fouche. Please call 901-454-5200 for a community 
center near you. 
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RENT/MORTGAGE &  
UTILITY ASSISTANCE 

 

Community Services, Div. of (Shelby Co.) - CSA -  
Comprehensive Emergency Assistance Program  

• Provides rent/mortgage assistance.  
• Phone: 545-4630; Contact: Kaye Lawler, Phone: 523-7551; 

Home Page: www.shelbycountytn.gov 
 

MIFA - Emergency Assistance Program  

• Provides rent/mortgage/utility assistance.  
• Address: 910 Vance Ave.  Memphis,  TN  38126. Phone: 527-

0226  Fax: 527-3202. Contact: Caprice Snyder MIFA - Emergency 
Assistance Program Family Support. Home Page: www.mifa.org. 
Email: mifa@mifa.org   
 

Neighborhood Christian Center - Emergency Assistance  

• All Emergency Assistance calls are screened through the 
hotline.  

• Utility and rent assistance requests are taken on  
Tuesdays at 10:30 am.  

• Address: 223 Scott St.  Memphis,  TN  38112. Phone: 881-6013. 
Fax: 458-4438. Contact: JoAnne Ballard. Home Page: 
www.ncclife.org/. Email: pcox@ncclife.org 
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Light, Gas and Water Division (Memphis) -  
Community Relations  

• Provides: budget billing; personalized payment programs; 
home study kits; weatherization; minor home repairs; so-
cial services; free energy audits; financial management 
classes; $125 utility deposit credit after the first successful 
year of bill payments 

• Address: 220 S. Main  Memphis,  TN  38101-0430. Phone: 528-
4821. Contact: Stacey Greenberg Light-On Track Program  
Coordinator. Home Page: www.mlgw.com/   
 

Light, Gas and Water Division (Memphis) - MaxImpact 

• Provides free home weatherization and rehabilitation  
assistance.  

• Address: 220 S. Main St. P.O. Box 430  Memphis, TN 38101-0430. 
Phone: 528-434. Fax: 327-7755 TDD/TTY:528-HEAR (4327). Home 
Page:www.mlgw.com/  

 

Housing Authority (Memphis)  

• Provides: rent-assisted public housing in 22 locations 
throughout the city 

• responds to complaints concerning the upkeep of public 
housing facilities 

• Residents should first call the manager of their complex.  
If adequate response is not received, call the manager  
of housing services at 544-1180. 

• Address: 700 Adams Ave., Memphis, TN  38105.  
Phone: 544-1152; 544-1100 TDD/TTY: 544-1130.  
Contact: Jackie Partee  


